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attività info-form
ative nei confronti dei dipendenti e della clientela. Le 
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JUXSSR�GHL�SDUL��ODYRUR��UHOD]LRQL�VRFLDOL�

6L�q�SDVVDWL��FRVu��GD�XQR�VWDWR�GL�UHODWLYD�VLFXUH]]D�DG�XQR�GL�LQVLFXUH]]D�
UHDOH��WDQWR�FKH�SRVVLDP

R�DIIHUP
DUH�FKH�OD�SDUROD��LO�VHQWLP

HQWR��OD�
UHD]LRQH�FKH�DFFRP

XQD��D�OLYHOOR�LVWLQWLYR��JOL�DELWDQWL�GL�TXHVWR�SLDQHWD�
JOREDOL]]DWR�q�OD�SDXUD�

3DXUD�GHOOR�VWUDQLHUR�FKH�FL�UXED�LO�ODYRUR�H�VSDFFLD�GURJD�SHU�VWUDGD��
GHO�P

HUFDWR�GHO�ODYRUR�FKH�VHOH]LRQD�VHP
SUH�SL��VSLHWDWDP

HQWH��GHOOH�
D]LHQGH�FKH�SRVVRQR�OLFHQ]LDUH�LQ�TXDOXQTXH�P

RP
HQWR��GHOOD�ÀQDQ]D�

FKH�SXz�URYLQDUH�OD�YLWD�GL�XQR�6WDWR�LQ�XQ�JLRUQR�GL�IROOH�VSHFXOD]LRQH��

3�*��6DSHOOL��(��4XLQWDYDOOH��1
XOOD�q�FRP

H�SULP
D��/H�SLFFROH�LP

SUHVH�QHO�GHFHQ-
QLR�GHOOD�JUDQGH�WUDVIRUP

D]LRQH��*XHULQL�H�$VVRFLDWL�HGL]LRQL��0
LODQR������

GL�XQ�WHUULWRULR�FKH�VL�YLYH�FRP
H�QRQ�SL��ULFRQRVFLELOH�

&RP
H�DIIHUP

D�%DXP
DQ��WUD�OH�SDJLQH�GL�XQ�VXR�IRUWXQDWR�H�LP

SRUWDQWH�
ODYRUR��JOL�XRP

LQL�SRVWP
RGHUQL�KDQQR�SHUVR�XQD�GRVH�GHOOD�ORUR�

VLFXUH]]D�LQ�FDP
ELR�GL�XQ�DXP

HQWR�GHOOD�SUREDELOLWj�GHOOD�VSHUDQ]D�
GL�IHOLFLWj��,O�WLSLFR�GLVDJLR�GHOOD�P

RGHUQLWj�GHULYDYD�GDO�IDWWR�GL�GRYHU�
SDJDUH�OD�VLFXUH]]D�UHVWULQJHQGR�OD�VIHUD�GHOOD�OLEHUWj�SHUVRQDOH��H�
TXLQGL�GDO�QRQ�SRWHU�LP

SRVWDUH�OD�YLWD�VXOOD�ULFHUFD�GHOOD�IHOLFLWj��,O�
GLVDJLR�GHOOD�SRVW�P

RGHUQLWj�GHULYD��LQYHFH��GD�XQD�ULFHUFD�GHO�SLDFHUH�
WDOP

HQWH�GLVLQLELWD�FKH�q�LP
SRVVLELOH�FRQFLOLDUOD�FRQ�TXHO�P

LQLP
R�GL�

VLFXUH]]D�FKH�O·LQGLYLGXR�WHQGHUHEEH�D�ULFKLHGHUH
�.

,O�WHP
D�DOORUD�q�DQFKH�TXHOOR�GHOOD�LQVLFXUH]]D�VRFLDOH�FKH�LQ�TXDOFKH�

P
RGR�YD�D�FROSLUH�LQ�P

DQLHUD�WUDVYHUVDOH�OD�YLWD�GL�RJQXQR�GL�QRL��LQIDWWL��
FRJOLH�OH�QRVWUH�HVSHULHQ]H��OH�QRVWUH�VHQVD]LRQL��OH�QRVWUH�UHD]LRQL�
WRWDOP

HQWH�LP
SUHSDUDWH�DOOD�YHORFLWj�FRQ�OD�TXDOH�OD�JOREDOL]]D]LRQH�VWD�

FDP
ELDQGR�OD�YLWD�GL�RJQXQR�GL�QRL�DUULYDQGR�D�P

HWWHUH�LQ�HYLGHQ]D�XQD�
IRUWH�LQGLYLGXDOL]]D]LRQH�H�XQD�VFRQFHUWDQWH�GHFROOHWWLYL]]D]LRQH�FKH�
IUHQDQR�OH�YLH�SHU�XQD�YLVLRQH�VWUDWHJLFD�GHOOR�VYLOXSSR�GL�XQ�WHUULWRULR�

,QQDQ]LWXWWR�FUHGR�FKH�FL�VL�GHEED�FRQFHQWUDUH��LQ�TXHVWD�HSRFD�
GL�VP

DUULP
HQWR�DOO·LQWHUQR�GHOOD�P

RGHUQLWj�H�GHOOD�SRVWP
RGHUQLWj��

VXO�SDVVDJJLR�IRQGDP
HQWDOH�GDWR�GDOOD�FHUWH]]D�GHO�ODYRUR���GD�FXL�

VFDWXULVFRQR�WXWWH�OH�DOWUH�FHUWH]]H���DOO·LGHD�GL�XQ�ODYRUR�DO�WUDP
RQWR��D�

FLz�VL�GHYH�DQFKH�O·LQGHEROLP
HQWR�GHOOR�6WDWR�LQWHVR�FRP

H�6WDWR�VRFLDOH��
FLRq�GL�XQR�VWDWR�LQ�JUDGR�GL�JDUDQWLUH�XQ�LQVLHP

H�FRHUHQWH�GL�SURWH]LRQL�
VRFLDOL�

8
OULFK�%HFN�FL�SDUOD�GL�FRP

H�O·LQGLYLGXDOL]]D]LRQH��FKH�VL�DWWXD�LQ�
TXHVWD�IDVH�GHOOD�P

RGHUQLWj��SRUWL�DOO·�LQFHUWH]]D�GHO�ODYRUR�DWWUDYHUVR�
P
RELOLWj��

DGDWWDELOLWj��
P
DJJLRUH�

GLVSRQLELOLWj�
GHL�

ODYRUDWRUL�
FKH�

GLYHQWDQR�DQFRU�SL��P
HUFH�LQ�XQ�P

HUFDWR�SULYR�GL�UHJROH�
,Q�

DOWUH�
SDUROH��

GLYHQWD�
GL�

XVR�
FRP

XQH�
O·HVSUHVVLRQH�

WHFQLFD�
GHOO·HVLJHQ]D�GHOOD�ÁHVVLELOLWj�SHU�FXL�OD�VRFLHWj�VL�WUDVIRUP

D�H�GD�
FRP

XQLWj�GL�LQWHQWL�GL�LQGLYLGXL�FKH�KDQQR�LO�EHQH�FRP
XQH��H�OR�VYLOXSSR�

DUP
RQLFR�GHOOH�YDULH�HVSUHVVLRQL�GL�VRFLHWj��TXDOH�P

HWD�GD�UDJJLXQJHUH��
D�FRP

XQLWj�HFRQRP
LFD�FKH�KD�O·XQLFD�HVLJHQ]D�GL�P

DVVLP
L]]DUH�L�

JXDGDJQL�H�SHUWDQWR�GHFROOHWWLYL]]DUH�OD�VRFLHWj�GHJOL�LQGLYLGXL��
3HU�GHFROOHWWLYL]]DUH�LQWHQGLDP

R�OR�VIDOGDP
HQWR�GHL�UDSSRUWL�H�GHL�

OHJDP
L�UHOD]LRQDOL�FKH�FRVWLWXLYDQR�GHL�FROOHWWLYL�VROLGDOL��FKH�VRQR�OD�

��=��%DXP
DQ��,O�GLVDJLR�GHOOD�SRVWP

RGHUQLWj��0
RQGDGRUL��0

LODQR��������SDVVLP
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EDVH�GHOOD�FULVL�GHOOD�VRFLHWj�P
RGHUQD�SHU�RSHUD�GHO�WXUERFDSLWDOLVP

R��
TXHVWL�DVSHWWDQR�QH�IUHQDQR�XQD�YLVLRQH�SURVSHWWLFD�GHOOH�GLQDP

LFKH�
GHOOR�VYLOXSSR��UHQGHQGR�SHULIHULD��LQ�VHQVR�ODWR��H�QRQ�OXRJR�WXWWH�OH�
IRUP

H�GL�GHSULYD]LRQH�GL�VHQVR�
6L�FDSLVFH��DOORUD�FRP

H�WXWWH�TXHVWH�SUHVVLRQL�SRVVRQR�SRUWDUH�DG�XQ�
UHJLP

H�GL�LQVLFXUH]]D�VRFLDOH��q un fenom
eno dalle m

olte sfaccettature e 
che, per ovvie ragioni, sto trattando in m

aniera m
olto leggera e veloce.

&·q�GD�GLUH�SHUz�XQD�FRVD��TXHVWL�IHQRP
HQL�FKH�LQ�TXDOFKH�P

RGR�
GHFRQWHVWXDOL]]DQR�OD�YLWD�VRFLDOH��QRQ�IDQQR�DOWUR�FKH�IDU�ULHP

HUJHUH�
OH�FODVVL�P

DUJLQDOL��LQ�TXDQWR�SURGXFRQR�GLVJUHJD]LRQH�GHO�OHJDP
H�

VRFLDOH��H�WHUULWRULDOH��FDUDWWHUL]]DWR�GDOOD�URWWXUD�GHL�QHVVL�HVLVWHQWL�
WUD�JOL�LQGLYLGXL�H�OH�ORUR�DSSDUWHQHQ]H�VRFLDOL��WDQWR�GD�ODVFLDU�GD�VROL�
JOL�VWHVVL��GL�IURQWH�DOOH�ORUR�IUDJLOLWj��FUHDQGR�OD�FDWHJRULD�GHJOL�HVFOXVL��
FKH�VRQR�GHOOH�FROOH]LRQL�GL�LQGLYLGXL��GHJOL�LQVLHP

L�YXRWL�GL�LQGLYLGXL�
FKH�QRQ�KDQQR�LQ�FRP

XQH�QXOO·DOWUR�FKH�OD�FRQGLYLVLRQH�GL�XQD�VWHVVD�
P
DQFDQ]D�GHVRFLDOL]]DQWH��
6H�

RJJL�
q�

QHFHVVDULR��
SHU�

QRQ�
FRUUHUH�

LO�
ULVFKLR�

GHOOD�
P
RUWH�

VRFLDOH��JLRFDUH�VHFRQGR�OH�UHJROH�GHO�FDP
ELDP

HQWR��GHOOD�P
RELOLWj��

GHOO·DGDWWDP
HQWR�SHUP

DQHQWH��GHO�ULFLFODJJLR�LQFHVVDQWH��q�HYLGHQWH�FKH�
WXWWR�TXHVWR�FRP

SRUWD�XQD�FRP
SHWL]LRQH�FKH�GHWHUP

LQD�XQD�SURGX]LRQH�
GL�LQVLFXUH]]D�H��GL�FRQVHJXHQ]D��GL�XQ�ULHP

HUJHUH�GHOO·LQVLFXUH]]D�FRP
H�

VHQWLP
HQWR�GLIIXVR�GD�JUDQ�SDUWH�GHOOD�SRSROD]LRQH�FKH�YLYH�DL�P

DUJLQL�
GHO�SHUFRUVR�GL�VYLOXSSR��R�QHOOD�VFLD�GL�XQ�ULFRUGR�GL�VYLOXSSR��LQFDSDFH�
GL�FRQWUROODUH�LO�SURSULR�IXWXUR�LQ�XQ�P

RQGR�VHP
SUH�SL��VHJQDWR�GDO�

FDP
ELDP

HQWR��WHUULWRULDOH�H�GL�VWUXWWXUH�VRFLDOL�HG�HFRQRP
LFKH�

(�VH�QHOOD�VRFLHWj�XQR�GHL�SLODVWUL�GHOOR�VYLOXSSR�q�GDWR�GDOO·DVFHQVRUH�
VRFLDOH��OD�VLWXD]LRQH�VRFLDOH�LQ�FRQWLQXD�HIIHUYHVFHQ]D�KD��RUD��SURGRWWR�
JUXSSL�LQ�VLWXD]LRQH�GL�P

RELOLWj�GLVFHQGHQWH��OD�FXL�FRQGL]LRQH�FRP
XQH�

VL�GHJUDGD��4XHVWL�FRVWLWXLVFRQR�XQ�WHUUHQR�LQVWDELOH��SDUWLFRODUP
HQWH�

IDYRUHYROH�DOOR�VYLOXSSR�GHO�VHQWLP
HQWR�GL�LQVLFXUH]]D�

6L�SXz�SHUIHWWDP
HQWH�FRP

SUHQGHUH��SHUWDQWR��FRP
H�²�LQ�P

DQLHUD�
WUDVYHUVDOH���XQD�UHD]LRQH�VRFLDOH�SRVVD�DYHUH�XQ�FDUDWWHUH�SDUDGLJP

DWLFR�
FKH�SDUWH�GDO�SUREOHP

D�GHOOH�SHULIHULH�H�VL�ULFROOHJD�FRQ�LO�UDSSRUWR�DOOD�
DWWXDOH�WHP

DWLFD�GHOO·LQVLFXUH]]D�
,O�P

DOHVVHUH��LQ�TXDQWR�ULVSRVWD�VRFLDOH�DG�XQ�ULVHQWLP
HQWR�VRFLDOH��

VL�LQGLUL]]D�YHUVR�L�JUXSSL�SL��YLFLQL��P
D�VL�WUDWWD�GL�XQD�UHD]LRQH�

GL�JUXSSL�R�FDWHJRULH�FROORFDWH�DO�IRQGR�GHOOD�VFDOD�VRFLDOH��FKH�VL�

WURYDQR�LQ�XQD�VLWXD]LRQH�GL�GHSULYD]LRQH��LQ�FRQFRUUHQ]D�FRP
H�JLj�

DFFHQQDWR�LQ�SUHFHGHQ]D��FRQ�DOWUL�JUXSSL�DOWUHWWDQWR�R�P
DJJLRUP

HQWH�
GHSULYDWL�L�TXDOL�FHUFDQR�GHOOH�UDJLRQL�GL�DXWRFRP

SUHQVLRQH�H�GL�
DXWRGHWHUP

LQD]LRQH�
�/D�FLWWj�FRVWLWXLVFH�XQR�GHJOL�RJJHWWL�SULYLOHJLDWL�%HOOD�ULÁHVVLRQH�

VRFLRORJLFD�JHQHUDOH��LQ�TXDQWR�SURSULR�D�FDXVD�GHOO·LQWHQVLÀFDUVL�GHL�
SURFHVVL�GL�LQGXVWULDOL]]D]LRQH�OH�SULP

H�IRUP
H�P

HWURSROLWDQH�KDQQR�
VXJJHULWR�ULÁHVVLRQL�LP

SRUWDQWL�VX�FKL�DELWD�OD�FLWWj��3UHQGLDP
R�DG�

HVHP
SLR�6LP

P
HO��OH�GLQDP

LFKH�DOO·LQWHUQR�GHL�FRQWHVWL�XUEDQL�TXDOH�
IDWWRUH�GL�TXHOO·DWWHJJLDP

HQWR�GL�GLVWDFFR�HP
RWLYR�(�GL�LQGLIIHUHQ]D�

YHUVR�LO�OXRJR�GRYH�VL�DELWD��6L�SRWUHEEH�DQFKH�SUHQGHUH�FRP
H�ULIHULP

HQWR�
OD�VFXROD�GL�&KLFDJR�FKH�LQWUDSUHQGH�XQD�VHULH�GL�ULÁHVVLRQL�VXOOH�
GLQDP

LFKH�LQWHUQH�DL�FRQWHVWL�XUEDQL�H�VXJOL�HIIHWWL�FKH�OD�FRQYLYHQ]D�GL�
JUXSSL�VRFLDOL�GLYHUVL�WUD�ORUR�LP

SULP
H�VXOOR�VYLOXSSR�GHJOL�VSD]L�GHOOD�

città.
/·RUJDQL]]D]LRQH�GHJOL�VSD]L�XUEDQL�Ë�SUHVHQWH�DQFKH�QHOOH�ULÁHVVLRQL�

GL�XQ�QRWR�HVSRQHQWH�GL�TXHVWD�VWHVVD�VFXROD��(UQHVW�%XUJHVV���FKH�
SURSRQH�XQ�P

RGHOOR�FKH�YD�D�VSLHJDUH�OH�GLQDP
LFKH�GL�FUHVFLWD�GHOOD�

FLWWj�FKH��SDUWHQGR�GD�P
RGHOOL�FRP

P
HUFLDOL�TXDVL�VHP

SUH�LQ�]RQH�
FHQWUDOL��VL�HVSDQGH�LQ�XQD�VHULH�GL�FHUFKL�FRQFHQWULFL�FKH�GLYHQWDQR�
OD�UDSSUHVHQWD]LRQH�SODVWLFD�GHOOD�GLIIHUHQ]D�GL�YLWD�DOO·LQWHUQR�GL�
TXHVWH�]RQH�GHOOD�FLWWj��FKH�QRQ�q�DOWUR�FKH�XQD�FDUDWWHUL]]D]LRQH�GHOOD�
FRP

SRVL]LRQH�VRFLDOH�SUHVHQWH�LQ�TXHOOD�VRFLHWj���SRUWDQGR�DOOD�OXFH�L�
IHQRP

HQL�GL�VHJUHJD]LRQH�VSD]LDOH�H�GL�P
DUJLQDOLWj�VRFLDOH�ROWUH�DOOD�

WHP
DWLFD�SXQJHQWH�GHOOD�SUHVHQ]D�GHL�JKHWWL�XUEDQL�

(G�LQIDWWL��SURSULR�VXO�JKHWWR�FKH�GLYHQWD�LO�ODERUDWRULR�VRFLDOH�
DOO·LQWHUQR�GHO�TXDOH�OH�GLVXJXDJOLDQ]H�VL�SURGXFRQR�H�VL�ULSURGXFRQR��
VL�FRQFHQWUD�OD�WHQVLRQH�GL�/RXLV�:

LUWK�LO�TXDOH��UHLQWHUSUHWDQGR�
O·XUEDQHVLP

R�FRP
H�P

RGR�R�VWLOH�GL�YLWD��SRQH�,�WUDWWL�GLVWLQWLYL�GHOOD�
FLWWj�TXDOL�JHQHUDWRUL�GL�QXRYH�SHUVRQDOLWj�XUEDQH�FRQWUDGGLVWLQWH�GDOOD�
WHQGHQ]D�DOOD�FRP

SHWLWLYLWj�H�GDOOR�VIUXWWDP
HQWR��GDOO·DWWULEX]LRQH�

GL�XQD�FUHVFHQWH�LP
SRUWDQ]D�VRFLDOH�DO�SUHVWLJLR�H�GDO�SRWHUH�H�GDOOD�

SURJUHVVLYD�VHSDUD]LRQH�GDOOD�QDWXUD
5.

1
HL�SHULRGL�VXFFHVVLYL��OH�QXRYH�IRUP

H�XUEDQH�GLYHQWDQR�SURWDJRQLVWH�
GL�LP

SRUWDQWL�IHQRP
HQL�GL�FRQFHQWUD]LRQH�LQGXVWULDOH�H�GL�FUHD]LRQH�

GL�P
HWURSROL�XUEDQH��O·LQGXVWULD��LQIDWWL��WURYD�QHOOD�FLWWj�IDWWRUL�VLWXDWL�

5�/��'·$YLFR��$��0
HOD��&DURFFL�HGL]LRQL��5RP

D��������SDJ����
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FKH�OD�IDUDQQR�FUHVFHUH�LQJOREDQGR�OH�FLQWXUH�VWHVVH�SL��HVWHUQH�GHOO�
¶LQVHGLDP

HQWR�XUEDQR�
,QQHVFKHUj��LQVRP

P
D��XQD�VHULH�GL�IDWWRUL�SRVLWLYL�FKH�LQVLHP

H�
DOO·DIIHUP

D]LRQH�GHO�P
RGHOOR�IRUGLVWD��DOO·DIIHUP

DUVL�GL�FRUSL�FHQWUDOL�H�
LQWHUP

HGL�GHOOD�VRFLHWj��GDUj�YLWD�D�QXRYH�H�SL��GLIIXVH�LSRWHVL�GL�Z
HOIDUH�

VWDWH�
6XFFHGH��SHUz��FKH�TXHO�P

RGHOOR�²�YLVWR�VROR�LQ�XQD�RWWLFD�GL�
VYLOXSSR�HFRQRP

LFR�WRXW�FRXUW�²�YHUVR�OD�ÀQH�GHJOL�DQQL�VHWWDQWD�HQWUD�
GHÀQLWLYDP

HQWH�LQ�FULVL��SULP
D�VL�HUDQR�YHULÀFDWH�GHOOH�DYYLVDJOLH��WDQWR�

FKH�LO�P
RGHOOR�VWHVVR��LQGXVWULDOH�H�XUEDQR��FRP

LQFLD�D�FRQRVFHUH�HSLVRGL�
GL�

GHORFDOL]]D]LRQH�
GHJOL�

LP
SLDQWL�H�

FRQVHJXHQWH�
GHVHUWLÀFD]LRQH�

XUEDQD��WXWWR�FLz��DQFKH�D�VHJXLWR�GL�QXRYL�P
RGHOOL�GL�VYLOXSSR�GRYH�VL�

SDVVHUj�GD�XQD�HFRQRP
LD�GHL�OXRJKL�DG�XQD�HFRQRP

LFD�GHL�ÁXVVL��SRUWHUj�
DO�ULGLP

HQVLRQDP
HQWR�VX�VFDOD�JOREDOH�GHOOH�FLWWj�SHU�WXWWR�TXHOOR�FKH�

FRQFHUQH�LO�VXR�UDSSRUWR�FRQ�LO�P
RQGR�HFRQRP

LFR��YHQHQGR�SHUWDQWR�
DFFRP

SDJQDWL�DL�P
DUJLQL�GHO�VLVWHP

D�HFRQRP
LFR�JOREDOH�H�IDYRUHQGR�

XQD�QHWWD�VHSDUD]LRQH�WUD�OH�IDVFH�SL��SRYHUH�GHOOD�SRSROD]LRQH�H�TXHOOH�
SL��ULFFKH�H�GHWHUP

LQDQGR�VLWXD]LRQL�GL�YHUR�ULVFKLR�VRFLDOH�
6L�FUHDQR��LQ�DOWUH�SDUROH��IRUWL�GLVHJXDJOLDQ]H�VRFLDOL�FKH�VL�ULÁHWWRQR�

DQFKH�QHOOH�GLVHJXDJOLDQ]D�GL�]RQH�GL�YLWD�VRFLDOH�H�QHOO·RUJDQL]]D]LRQH��
FRP

H�GLUHWWD�FRQVHJXHQ]D��GHJOL�VSD]L�XUEDQL�IRUWHP
HQWH�HWHURJHQHL�

$�TXHVWH�WHP
DWLFKH�VL�ULFROOHJD�DQFKH�TXHOOD�GHOOH�SHULIHULH��TXHOOD�GHL�

TXDUWLHUL�VHQVLELOL�GRYH�VL�VRP
P
DQR�L�SULQFLSDOL�IDWWRUL�FKH�GHWHUP

LQDQR�
OD�SURGX]LRQH�GL�LQVLFXUH]]D��IRUWL�WDVVL�GL�GLVRFFXSD]LRQH��GL�ODYRUR�
SUHFDULR��GL�DWWLYLWj�P

DUJLQDOL��KDELWDW�GHJUDGDWR��QRQ�OXRJKL�GRYH�
O·XUEDQL]]D]LRQH�q�VHQ]·DQLP

D��GRYH�F·q�XQD�IRUWH�SURP
LVFXLWj�WUD�JUXSSL�

GL�RULJLQH�HWQLFD�GLIIHUHQWH��GRYH�IRUWH�q�OD�SUHVHQ]D�SHUP
DQHQWH�GL�

JLRYDQL�FKH�VHP
EUDQR�TXDVL�HVLELUH�FRP

H�XQ�IHWLFFLR�OD�ORUR�FRQGL]LRQH�
P
DUJLQDOH�
/D�SDXUD��SHUWDQWR��GLYLHQH�FRVu�LO�QXRYR�RUJDQL]]DWRUH�GHJOL�VSD]L�

XUEDQL�FKH�YDGD�IHUP
DUH�XQ�P

RGHOOR�GL�FLWWj�IRUWHP
HQWH�GLYLVR�H�

IUDP
P
HQWDWR�(�YD�D�SHUGHUH�LO�UXROR�GL�OXRJR�GL�VFDP

EL�GL�UHOD]LRQL�WUD�
VLWXD]LRQL�GLIIHUHQWL��DUULYDQGR�D�VWUXWWXUDUVL�FRP

H�VHP
SOLFH�QRQ�OXRJR�

FKH�IDU�ULSLHJDUH�O·LQGLYLGXR�VX�VH�VWHVVR��UHQGHQGROR�QRQ�SL��DWWRUH��
P
D�VHP

SOLFH�VSHWWDWRUH�GHOOD�YLWD�FRQWHP
SRUDQHD

�.

��0
��$XJp��,�QRQ�OXRJKL��,QWURGX]LRQH�D�XQD�DQWURSRORJLD�GHOOD�P

RGHUQLWj��
(OqXWKHUD�HGL]LRQL��0

LODQR��������SDVVLP
�

3HUz��VXOOD�VFRUWD�GL�TXHVWH�FRQVWDWD]LRQL�FKH�VRQR�FHUWDP
HQWH�

SUHRFFXSDQWL��H�TXL�WUDWWDWH�YHORFHP
HQWH���OD�GHP

RQL]]D]LRQH�GHOOD�
TXHVWLRQH�GHOOH�SHULIHULH�FKH�GLYHQWDQR�XQD�]DYRUUD�SHU�OR�VYLOXSSR�GL�
XQ�WHUULWRULR��DG�HVHP

SLR��GLSHQGH�GD�XQ�SURFHVVR�GL�VSRVWDP
HQWR�GHOOD�

FRQÁLWWXDOLWj�VRFLDOH�FKH�LQ�TXDOFKH�P
RGR�SRWUHEEH�EHQ�UDSSUHVHQWDUH�

XQ�
GDWR�

SHUP
DQHQWH�

GHOOD�
SUREOHP

DWLFD�
GHOO·LQVLFXUH]]D�

H�
GHOOD�

SUHYHQ]LRQH��VHP
SUH�QHOO·RWWLFD�GL�XQD�VXD�ULVROX]LRQH�TXDOH�YRODQR�SHU�

OD�FUHVFLWD�
3HUFKp��P

HWWHUH�LQ�VFHQD�OD�FRQGL]LRQH�GHOOH�SHULIHULH�FRP
H�VH�IRVVHUR�

XQD�GLUHWWD�GLSHQGHQ]D�GHOOD�VWDELOL]]D]LRQH�GHOO·LQVLFXUH]]D��VLJQLÀFD�
LQ�TXDOFKH�P

RGR�P
HWWHUH�LO�VLJLOOR�VX�TXHOOD�HP

HUVLRQH�GHOOH�FODVVL�
SHULFRORVH�GL�FXL�KR�SDUODWR�LQ�SUHFHGHQ]D��FRP

H�IRFDOL]]D]LRQH��VX�JUXSSL�
SDUWLFRODUL��FKH�VWDQQR�DL�P

DUJLQL�H�FKH�GDQQR�OD�UDSSUHVHQWD]LRQH�
SODVWLFD�GL�WXWWH�OH�P

LQDFFH��YHLFRODWH�GD�XQD�GHWHUP
LQDWD�VRFLHWj�P

D�
FKH��D�EHQ�YHGHUH��VRQR�LO�ULVXOWDWR��LO�GUDP

P
D��O·HYLGHQ]D��GL�TXHVWD�

QRVWUD�VRFLHWj�RSXOHQWD��R�GL�XQD�VRFLHWj��com
e scrive nel suo bellissim

o 
URP

DQ]R�DXWRELRJUDÀFR�LO�JLRUQDOLVWD�3DQVD��3RFR�R�QLHQWH��(UDYDP
R�SRYHUL��

tornerem
o poveri��DOD�ÀQH�GL�XQD�HUD���FKH�FUHGH�QHOOD�IHGH�GHOO·HFRQRP

LD�
H�KD�SRFR�ULVSHWWR�GHOOH�WHQVLRQL�XP

DQH��GLP
HQWLFDQGR�FKH�IDUH�GL�

TXDOFKH�GHFLQD�GL�P
LJOLDLD�GL�JLRYDQL��VSHVVR�SL��SRYHUL�FKH�FDWWLYL��LO�

QRFFLROR�GHOOD�TXHVWLRQH�VRFLDOH��VLJQLÀFD�RSHUDUH�XQD�VWUDRUGLQDULD�
P
LVWLÀFD]LRQH�GHOOD�UHDOWj��DOORUD��VL�GRYUj�FDP

ELDUH�LO�SXQWR�GL�YLVWD�GL�
partenza. 

,Q�FRQFOXVLRQH,�VL�GRYUj�ULOHJJHUH�LO�WHUULWRULR�DWWUDYHUVR�QXRYH�
OHQWL�SHU�XQD�P

LJOLRUH�FRP
SUHQVLRQH�VRFLDOH�H�SURJHWWXDOH�FKH�DUULYL�

6L�SRWUHEEH�SURYDUH�D�GHFRGLÀFDUH��FRP
H�VDSLHQWHP

HQWH�VFULYH�5REHUWD�&UL-
FHOOL�VX�´VRFLRORJLFDP

QWH�LWµ��L�QRQ�OXRJKL�WUDP
LWH�GHOOH�FKLDYL�GL�DFFHVVR�

GL�0
LFKHO�)RXFDXOW��,O�VRFLRORJR�IUDQFHVH��FKH�FRQLD�OD�GHÀQL]LRQH��GHVFULYH�

O·HWHURWRSLDLQ�TXHVWL�WHUP
LQL��´7UD�WXWWL�TXHVWL�OXRJKL��TXHOOL�FKH�SL��P

L�LQ-
WHUHVVDQR�KDQQR�OD�FXULRVD�SURSULHWj�GL�HVVHUH�LQ�UHOD]LRQH�FRQ�WXWWL�JOL�DOWUL�
OXRJKL��P

D�FRQ�XQD�P
RGDOLWj�FKH�FRQVHQWH�ORUR�GL�VRVSHQGHUH��QHXWUDOL]]DUH�

H�LQYHUWLUH�O·LQVLHP
H�GHL�UDSSRUWL�FKH�VRQR�GD�HVVL�VWHVVL�GHOLQHDWL��ULÁHVVL�H�

ULVSHFFKLDWL´��3HUFKp�QRQ�SHQVDUH�DO�QRQ�OXRJR�DOORUD�FRP
H�XQD�GLP

HQVLRQH�
VRVSHVD�LQ�FXL�WDQWL�DWWRUL��YLFHQGH��ELVRJQL��VL�LQFURFLDQR�VHQ]D�P

DL�P
HVFRODU-

VL�GDYYHUR"�,O�QRQ�OXRJR�SRWUHEEH�UDSSUHVHQWDUH�GXQTXH�XQD�VRUWD�GL�WHUUD�GL�
P
H]]R��DFFRJOLH�QHO�P

RP
HQWR�GL�VP

DUULP
HQWR�LO�YLDJJLDWRUH�P

D�D�OXQJR�DQ-
GDUH�UHLÀFD�O·HVVHQ]D�LGHQWLWDULD�GHOO·XP

DQLWj�VDFULÀFDQGROD�VXOO·DOWDUH�GHOOD�
JOREDOL]]D]LRQH�
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D�FRQVLGHUDUH�OD�UHDOWj�GL�ULIHULP
HQWR�FRP

H�XQ�LQVLHP
H�FRP

SRVLWR�
VWUDWLÀFDWR�GL�HOHP

HQWL�H�GL�FRP
SRQHQWL�VWUXWWXUDOL��FKH�YDQQR�GD�TXHOOH�

FKH�VRQR�OH�FDUDWWHULVWLFKH�SL��VHP
SOLFH�H�UHODWLYH�DO�P

RGR�GL�HVVHUH�
GHOOD�VXD�SRSROD]LRQH��ÀQR�D�TXHOOL�FKH�VRQR�L�WUDWWL�SL��VDOLHQWL�GHOOD�
VXD�RUJDQL]]D]LRQH�SROLWLFD��LVWLWX]LRQDOH��HFRQRP

LFD�H�VRFLDOH�
3UHYHQ]LRQH�GXQTXH�FRP

H�VWUXP
HQWR�GL�LP

P
DJLQD]LRQH�VRFLRORJLFD��

GL�SURJHWWD]LRQH�HFRQRP
LFD��GL�VXSHUDP

HQWR�GHOO·LQFHUWH]]D�GHOOD�
WDUGD�P

RGHUQLWj�SHU�FRP
EDWWHUH�LO�VLQWRP

R�GL�XQD�HSRFDOH�ULQXQFLD�D�
FRVWUXLUH��RJQXQR�QHO�SURSULR�VSD]LR�GL�YLWD�H�GL�WHUULWRULR��IUDP

P
HQWL�

GL�SUHVHQWH�IXWXUR��FRQ�XQ�ULSRWHQ]LDP
HQWR�GHOOD�Govern-Azione delle 

SROLWLFKH�VRFLDOL�SHU�XQD�QXRYD�QDUUD]LRQH�GHO�UDSSRUWR�WUD�LQGLYLGXL�
VRFLDOL�H�VWUXWWXUD��LQ�XQD�RWWLFD�GL�RVP

RVL�R�GL�FRP
SHWL]LRQH�FRVWUXWWLYD��

3HUWDQWR��O·DOLHQD]LRQH�GHOO·LQGLYLGXR�H�OD�FRQGL]LRQH�GL�HVWUDQHD]LRQH�
FKH�YLYH�ULVSHWWR�DL�VXRL�ELVRJQL�DXWHQWLFL��GRYUDQQR�FRVWLWXLUH�XQD�
ULQQRYDWD�OLQHD�GL�LQGDJLQH�VRFLRORJLFD�GRYH�OD�ULQDVFLWD�GHO�ORFDOH�H�
GHOOH�VXH�VWUXWWXUH�VRFLDOL�GRYUj�SDVVDUH��SHUWDQWR��DWWUDYHUVR�XQD�QXRYD�
VWDJLRQH�GL�FDSLWDOLVP

R�FRDOL]LRQDOH�H�DWWUDYHUVR�QXRYL�SDUDGLJP
L�SHU�

OD�FRP
SUHQVLRQH�H�O·DWWXD]LRQH�GHOOH�VÀGH�ODQFLDWH�GDOOD�glocalizzazione 

SHU�QXRYH�GHWHUP
LQDQWL�XWLOL�D�GHFOLQDUH�GLYHUVDP

HQWH�OD�TXDOLWj�GHOOD�
vita.

6FHQDUL�GHOOD�SUHYHQ]LRQH�H�DQDOLVL�VRFLRORJLFD
$QJHOD�0

DULD�=RFFKL� 1 

1. Prem
essa

,O�SUHVHQWH�FRQWULEXWR�VL�SURSRQH�GL�VWUXWWXUDUH�XQD�ULÁHVVLRQH�VXL�
SURFHVVL�HGXFDWLYL�FROORFDQGROD�DOO·LQWHUQR�GL�XQD�DQDOLVL�SL��DP

SLD�VXO�
WHP

D�GHOOD�SUHYHQ]LRQH�QHOOH�VXH�P
ROWHSOLFL�HVSUHVVLRQL�H�LP

SOLFD]LRQL��
&HUFKHUz�LQQDQ]LWXWWR�GL�P

HWWHUH�D�IXRFR�DOFXQL�SRVVLELOL�VFHQDUL�GHOOD�
SUHYHQ]LRQH�SHU�SRL�VRIIHUP

DUP
L�VXO�UXROR�GHOOD�VFXROD��

3URFHGLDP
R�FRQ�RUGLQH��FKLHGHQGRFL�FRVD�VLJQLÀFD�IDUH�SUHYHQ]LRQH�

D�SDUWLUH�GD�XQD�SRVVLELOH�GHÀQL]LRQH�GL�TXHVWR�FRQFHWWR��FKH�SRWUHEEH�
HVVHUH�TXHOOD�GL�1

LNODV�/XKP
DQQ��©&RQ�SUHYHQ]LRQH�VL�LQWHQGH�>«

@�OD�
SUHSDUD]LRQH�D�GHL�GDQQL�IXWXUL�LQFHUWL��P

LUDWD�DOOD�ULGX]LRQH�WDQWR�
GHOOD�SUREDELOLWj�FKH�VL�YHULÀFKL�XQ�GDQQR�TXDQWR�GHO�VXR�DP

P
RQWDUHª

2. 
,Q�DOWUL�WHUP

LQL��IDUH�SUHYHQ]LRQH�VLJQLÀFD�SUHSDUDUVL�DG�DIIURQWDUH�LO�
IXWXUR�RSHUDQGR�LQ�P

RGR�WDOH�GD�ULGXUUH�OD�SUREDELOLWj�FKH�VL�YHULÀFKL�
XQ�GDQQR�R�FRP

XQTXH�ULGXUUH�O·DP
P
RQWDUH�GHO�GDQQR� 

LD�
SUHYHQ]LRQH�

FL�
ULJXDUGD�

LQGLYLGXDOP
HQWH�

H�
SHUVRQDOP

HQWH��
6L�SHQVL��DG�HVHP

SLR��DJOL�VFUHHQLQJ�D�WXWHOD�GHOOD�QRVWUD�VDOXWH��
DOOH�YDFFLQD]LRQL�FKH�IDFFLDP

R�IDUH�DL�QRVWUL�ÀJOL��DL�SURJHWWL�FKH�
SURP

XRYRQR�VWLOL�GL�YLWD�VDQL�H�FRUUHWWL��2JQL�JLRUQR��QHOOD�QRVWUD�YLWD�
TXRWLGLDQD��FL�FRQIURQWLDP

R��SL��R�P
HQR�FRQVDSHYROP

HQWH��FRQ�LO�
SUREOHP

D�GHOOD�SUHYHQ]LRQH�FKH�HQWUD�QHO�QRVWUR�´WHP
SR�GHOOD�YLWDµ��ID�

SDUWH�GHO�QRVWUR�´WHP
SR�GHOOD�YLWDµ��8

Q�WHP
SR�FKH�SRVVLDP

R�VFLQGHUH�
©LQ�XQD�SDUWH�RFFXSDWD�GDJOL�LP

SHUDWLYL�GHOO·DXWRFRQVHUYD]LRQH�H�LQ�XQ�
OLEHUR�P

DUJLQH�GL�FRP
SLP

HQWL�LQGHWHUP
LQDWLª

3��'D�XQ�ODWR�LO�«tem
po 

del dovereª��DG�HVHP
SLR�TXHOOR�GHOOD�SUHYHQ]LRQH�VDQLWDULD��GDOO·DOWUR�

il «tem
po del potereª��FRUUHODWR�DO�SULP

R�QHOOD�P
LVXUD�LQ�FXL�©FUHVFH�

1�3URIHVVRUH�$VVRFLDWR�GL�´6RFLRORJLD�JHQHUDOHµ�SUHVVR�O·8
QLYHUVLWj�GHJOL�6WX-

di di Teram
o.

2�1
��/XKP

DQQ��Sociologia del rischio��HG��RU��������0
LODQR��%UXQR�0

RQGDGRUL��
������S�����
3�+

��%OXP
HQEHUJ��Tem

po della vita e tem
po del m

ondo��HG��RU��������%RORJQD��LO�
0
XOLQR��������S������
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O·LQWHQVLWj�GHO�GHVLGHULR�GL�YLYHUH�SL��D�OXQJR�>«
@�P

D�DQFKH�GL�XWLOL]]DUH�
TXHVWD�GLOD]LRQH�QHOOD�P

LJOLRU�FRQGL]LRQH�ÀVLFD�H�SVLFKLFDª
�. 

/D�SUHYHQ]LRQH�FL�ULJXDUGD�TXLQGL�LQGLYLGXDOP
HQWH�H�SHUVRQDOP

HQWH��
1
HOOR�VWHVVR�WHP

SR��SHUz��FL�LQWHUHVVD�DQFKH�FRP
H�FRP

XQLWj��)DFFLDP
R�

TXDOFKH�HVHP
SLR��OH�QRVWUH�FDVH��OH�VFXROH�GRYH�YDQQR�L�QRVWUL�ÀJOL��

JOL�RVSHGDOL��7XWWL�FL�DXJXULDP
R�FKH�VLDQR�VWUXWWXUH�VLFXUH�H�FKH��QHL�

WHUULWRUL�DG�DOWR�ULVFKLR�VLVP
LFR��VLDQR�VWDWH�ULVSHWWDWH�OH�WHFQLFKH�GL�

FRVWUX]LRQH�DQWLVLVP
LFKH��)DUH�SUHYHQ]LRQH�VLJQLÀFD�DQFKH�JDUDQWLUH�

VLFXUH]]D�DOOD�FRP
XQLWj��VLFXUH]]D�FKH�VL�FRQÀJXUD�VLD�FRP

H�bisogno��
VLD�FRP

H�aspettativa�FRQWULEXHQGR�DO�QRVWUR�VHQVR�GL�EHQHVVHUH�SVLFR�
ÀVLFR�LQ�ULIHULP

HQWR�DL�GLYHUVL�DVSHWWL�GHOOD�QRVWUD�YLWD�TXRWLGLDQD�H�DL�
FRQWHVWL�QHL�TXDOL�YLYLDP

R��0
D�FRP

H�IDUH�SUHYHQ]LRQH"�4XDOL�VRQR�JOL�
VFHQDUL�GHOOD�SUHYHQ]LRQH"�1

HO�SDUDJUDIR�FKH�VHJXH��P
HWWHUz�D�IXRFR�

TXDWWUR�VFHQDUL��IDFHQGR�ULIHULP
HQWR�D�LP

P
DJLQL�GLYHUVH�GL�VRFLHWj��FKH�

KDQQR�SUHVR�IRUP
D�QHO�FRUVR�GHO�WHP

SR���

���6FHQDUL�GHOOD�SUHYHQ]LRQH
8
Q�SULP

R�VFHQDULR�GHOOD�SUHYHQ]LRQH�q�TXHOOR�FKH�KD�FDUDWWHUL]]DWR�OH�
VRFLHWj�GHO�P

RQGR�DQWLFR��,Q�TXHVWH�VRFLHWj��©>«
@�O·HVHUFL]LR�GHO�SRWHUH�

HUD�OHJDWR�DOO·RVWHQWD]LRQH�SXEEOLFD�GHOOD�IRU]D�H�GHOOD�VXSHULRULWj�GHO�
VRYUDQR��(UDQR�UHJLP

L�FKH�GDYDQR�YLVLELOLWj�D�XQ�QXP
HUR�UHODWLYDP

HQWH�
SLFFROR�GL�LQGLYLGXL�HOHJJHQGR�OD�JUDQGH�P

DJJLRUDQ]D�GHOOD�SRSROD]LRQH�
D�VHP

SOLFL�VSHWWDWRUL��H�FKH�VIUXWWDYDQR�OD�YLVLELOLWj�GL�TXHL�SRFKL�SHU�
UDIIRU]DUH�LO�ORUR�SRWHUH�VXL�P

ROWL�²�FRP
H�DFFDGHYD��SHU�HVHP

SLR��
LQ�RFFDVLRQH�GL�XQ·HVHFX]LRQH�SXEEOLFD�VXOOD�SLD]]D�GHO�P

HUFDWR��
XQ·HVHFX]LRQH�FKH�DOWUR�QRQ�HUD�FKH�XQR�VSHWWDFROR�QHO�FRUVR�GHO�TXDOH�
LO�SRWHUH�VRYUDQR�VL�SUHQGHYD�OD�ULYLQFLWD��ULDIIHUP

DQGR�OD�P
DHVWj�GHO�UH�

DWWUDYHUVR�O·HOLP
LQD]LRQH�GHO�VXGGLWR�ULEHOOHª

5.
/D�

UHSUHVVLRQH�
´HVHP

SODUHµ��
DG�

HVHP
SLR�

P
HGLDQWH�

HVHFX]LRQL�
SXEEOLFKH�

VXOOH�
SLD]]H��

UDSSUHVHQWD�
XQ�

SULP
R�

VFHQDULR�
GHOOD�

SUHYHQ]LRQH��SUHYHQ]LRQH�P
HGLDQWH�UHSUHVVLRQH��1

HO�FRUVR�GHO�WHP
SR��

SHUz��©D�SDUWLUH�GDO�VHGLFHVLP
R�VHFROR��O·RVWHQWD]LRQH�VSHWWDFRODUH�GHO�

SRWHUH�ODVFLz�LO�SRVWR�D�QXRYH�IRUP
H�GL�GLVFLSOLQD�H�VRUYHJOLDQ]D�FKH�

��,EL��S������
5 -��%��7KRP

SVRQ��0
H]]L�GL�FRP

XQLFD]LRQH�H�P
RGHUQLWj��8QD�WHRULD�VRFLDOH�GHL�P

HGLD��
HG��RU��������%RORJQD��LO�0

XOLQR��������S�������

JUDGXDOP
HQWH�SHUP

HDURQR�GLYHUVL�DP
ELWL�GHOOD�YLWD�VRFLDOHª

�.
'DOOD�SUHYHQ]LRQH�P

HGLDQWH�UHSUHVVLRQH�VL�SDVVD�DG�XQ�DOWUR�VFHQDULR��
TXHOOR�GHOOD�SUHYHQ]LRQH�DWWUDYHUVR�LO�´SRWHUH�QRUP

DOL]]DWRUH�GHOOR�
VJXDUGRµ��(VHP

SLR�HP
EOHP

DWLFR�q�LO�3DQRSWLFRQ��SHQLWHQ]LDULR�LGHDOH�
SURJHWWDWR�GD�-HUHP

\�%HQWKDP
���8

QD�VWUXWWXUD�DUFKLWHWWRQLFD�D�SLDQWD�
FLUFRODUH��FRQ�DO�FHQWUR�XQD�WRUUH�GL�RVVHUYD]LRQH��2JQL�FHOOD�DYHYD�
GXH�ÀQHVWUH��XQD�ULYROWD�YHUVR�O·HVWHUQR��SHU�JDUDQWLUH�OXP

LQRVLWj�
DOO·DP

ELHQWH��H�XQD�ULYROWD�YHUVR�O·LQWHUQR�SHU�GDUH�P
RGR�DO�VRUYHJOLDQWH��

FROORFDWR�QHOOD�WRUUH�GL�RVVHUYD]LRQH��GL�HVHUFLWDUH�XQ�FRQWUROOR�VXL�
GHWHQXWL��6L�WUDWWDYD�TXLQGL�GL�XQ�FRQWUROOR�P

LUDWR�HVHUFLWDWR�DWWUDYHUVR�
LO�´SRWHUH�QRUP

DOL]]DWRUH�GHOOR�VJXDUGRµ��©L�GHWHQXWL��FRQVDSHYROL�GHOOD�
ORUR�FRQWLQXD�YLVLELOLWj��VL�VDUHEEHUR�FRP

SRUWDWL�GL�FRQVHJXHQ]D��H�
DYUHEEHUR�DJLWR�LQ�WXWWH�OH�FLUFRVWDQ]D�FRP

H�VRWWR�VRUYHJOLDQ]Dª
���8

Q�
VLVWHP

D�LQJHJQRVR�FKH��FRP
H�KD�RVVHUYDWR�)RXFDXOW��q�DQFKH�HVSUHVVLRQH�

di XQ�SUHFLVR�P
RGHOOR�GL�HVHUFL]LR�GHO�SRWHUH�QHOOH�VRFLHWj�P

RGHUQH
� . 

1
HO�FRUVR�GHO�WHP

SR��SHUz��KD�SUHVR�IRUP
D�XQ�DOWUR�VFHQDULR�GHOOD�

SUHYHQ]LRQH�SHUFKp�VL�q�SDVVDWL�GDO�FRQWUROOR�P
LUDWR�OHJDWR�DO�©SRWHUH�

QRUP
DOL]]DWRUH�GHOOR�VJXDUGRª�DG�XQ�FRQWUROOR�JHQHUDOL]]DWR��FKH�

VL�HVHUFLWD�QHL�OXRJKL�SXEEOLFL�R�DSHUWL�DO�SXEEOLFR��VWUDGH��SLD]]H��
SDUFKL��VWD]LRQL��DHURSRUWL��P

HWURSROLWDQH��VXSHUP
HUFDWL��WUHQL��HWF��

8
QR�VFHQDULR�FKH�HP

HUJH�FKLDUDP
HQWH��LQ�WXWWH�OH�VXH�LP

SOLFD]LRQL��LQ�
XQ�ODYRUR�GL�'DYLG�/\RQ��Surveillance Society. M

onitoring Everyday Life
10��

FKH�HVFH�LQ�,WDOLD�FRQ�OD�Prefazione�GL�6WHIDQR�5RGRWj��SULP
R�3UHVLGHQWH�

GHOO·$XWRULWj�JDUDQWH�SHU�OD�SURWH]LRQH�GHL�GDWL�SHUVRQDOL��,Q�TXHVWD�
Prefazione VL�VRWWROLQHD�FRP

H��©/D�QXRYD�VSLQWD�YHUVR�OD�VRUYHJOLDQ]D�GRSR�
O·���VHWWHP

EUH�KD�UDIIRU]DWR�DQFKH�LO�ULFRUVR�DOOH�WHFQLFKH�ELRP
HWULFKH��

��,ELGHP
�

��-��%HQWKDP
��Panopticon, ovvero la casa di ispezione��HG��RU��������9

HQH]LD��0
DU-

VLOLR�������
��,EL��S������
��0

��)RXFDXOW��Sorvegliare e punire. Nascita della prigione��HG��RU��������7RULQR��
(LQDXGL�������
10�'��/\RQ��Surveillance Society. M

onitoring Everyday Life, %XFNLQJKDP
�3KLODGHO-

SKLD��2SHQ�8
QLYHUVLW\�3UHVV��������WUDG��LW��La società sorvegliata. Tecnologie di 

controllo della vita quotidiana��0
LODQR��)HOWULQHOOL�������� 
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GL�FXL�/\RQ�LQGDJD�LQ�P
RGR�SXQWXDOH�GLIIXVLRQH�HG�HIIHWWLª

11��/D�SDXUD�
GHO�WHUURULVP

R��QXRYD�IRUP
D�GL�YLROHQ]D��GHÀQLWD�´YLUDOHµ�SHUFKp�QRQ�

YLHQH�GD�XQ�QHP
LFR�HVWHUQR��EHQVu�GD�FHOOXOH�GRUP

LHQWL�FKH�RSHUDQR�
DOO·LQWHUQR�GHO�WHVVXWR�VRFLDOH

12��KD�QRQ�VROR�UDIIRU]DWR�P
D�GLUHL�DQFKH�

OHJLWWLP
DWR�LO�FRQWUROOR�GLIIXVR�D�VFRSR�SUHYHQWLYR��8

Q�FRQWUROOR�FKH�
KD�FRP

H�RELHWWLYR�TXHOOR�GL�FRQWUDVWDUH�TXHOOH�HQHUJLH�QHJDWLYH�
FROOHWWLYH�FKH��VHFRQGR�DOFXQL��UDSSUHVHQWDQR�RJJL�XQR�GHL�ULVFKL�
SULQFLSDOL�SHU�OD�VRSUDYYLYHQ]D�GHOOH�QRVWUH�VRFLHWj

13��8
Q�FRQWUROOR�FKH�

KD�FDUDWWHULVWLFKH�SDUWLFRODUL�SHUFKp�QRQ�q�VROR�XQ�FRQWUROOR�dei FRUSL��
P
D�DQFKH�attraverso�L�FRUSL��RUP

DL�GLYHQWDWL�XQD�VRUWD�GL�SDVVZ
RUG��

,P
SURQWH�GLJLWDOL��ULFRQRVFLP

HQWR�IDFFLDOH��LULGH��GD�WHP
SR�VRQR�QRQ�

VROR�P
H]]L�GL�LGHQWLÀFD]LRQH�P

D�DQFKH�VWUXP
HQWL�GL�FRQWUROOR��FKH�

FRQVHQWRQR�GL�IDUH�SUHYHQ]LRQH��0
D�TXDOH�SUHYHQ]LRQH"�4XHOOD�GHÀQLWD�

´VLWXD]LRQDOHµ��
$�SURSRVLWR�GL�SUHYHQ]LRQH�VL�GLVWLQJXH��LQIDWWL��WUD�SUHYHQ]LRQH�

´VWUXWWXUDOHµ��FKH�DIIURQWD�OH�FDXVH�GHOOD�GHYLDQ]D��H�SUHYHQ]LRQH�
´VLWXD]LRQDOHµ��FKH�P
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D�
GL�YDORUL�FRQGLYLVL�FKH�DP

P
HWWH�SRVLWLYDP

HQWH�WXWWR�FLz�FKH�OD�SHUVRQD�
q�LQ�JUDGR�GL�GDUH��0

D�G·DOWURQGH�FKH�FRVD�FKLHGH�O·HVVHUH�XP
DQR�VH�

QRQ�TXHOOR�GL�HVVHUH�´LQWHUSHOODWR�SHU�QRP
Hµ��ULFRQRVFLXWR��FRLQYROWR��

H�DSSUH]]DWR"�/D�FRP
XQLFD]LRQH�ULQIRU]D�LO�VLQJROR�SHUFKp�OR�HVDOWD�

QHOOD�VXD�LQWLP
LWj�H�OR�VSURQD�QHO�SDUWHFLSDUH�DOO·LQGLUL]]R�FRP

XQH��
IDYRUHQGR�VLD�SURFHVVL�GL�DXWRQRP

LD�VLD�SHUFRUVL�GL�SDUWHFLSD]LRQH�DOOH�
ÀQDOLWj�RUJDQL]]DWLYH�

4XDQGR�LO�P
DQDJHP

HQW�VL�ULYROJH�DOOD�ULVRUVD�XP
DQD��VL�GHWHUP

LQD�QHOOD�
SHUVRQD�XQ�SURFHVVR�GL�VWLP

ROR�FKH�OD�VSLQJH�DOO·DSHUWXUD�H�DOOD�EXRQD�
SUHGLVSRVL]LRQH�RSHUDWLYD��8

QD�FRP
XQLFD]LRQH�HIÀFDFH�H�GLUHWWD�VSLQJH�
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R�DG�DJLUH�FRQ�VSLULWR�SURDWWLYR��VHQWHQGRVL�VWUXP

HQWR�QHFHVVDULR�
QHOOH��H�SHU�OH��GLQDP

LFKH�GHOO·RUJDQL]]D]LRQH��LQ�RSSRVL]LRQH�DO�ULVFKLR�
GL�HVVHUH�VXSHUÁXR�R�LQYLVLELOH��,O�ULFRQRVFLP

HQWR�LQGXFH�D�UHQGHUH�
GL�SL���D�RIIULUH�FRQ�HQHUJLD�ULQQRYDWD�LO�SURSULR�FRQWULEXWR�XP

DQR�H�
SURIHVVLRQDOH�SHU�GDUH�VHQVR�DOOD�SURSULD�D]LRQH�H�VHQWLUVL�DSSUH]]DWR��
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���/H�UHOD]LRQL�FRP
H�VWUXP

HQWR�GL�EHQHVVHUH�RUJDQL]]DWLYR
/H�UHOD]LRQL�SURIHVVLRQDOL�LQ�TXHVWD�SURVSHWWLYD��VRQR�OR�VSHFFKLR�

GHOOH�UHOD]LRQL�XP
DQL�H�GHOOD�WLSRORJLD�GL�DSSURFFLR�FRP

XQLFDWLYR�
FKH�LO�VLQJROR�DGRWWD�FRQ�O·DOWUR��1

HOOH�LQWHUD]LRQL�FKH�VL�VYLOXSSDQR�
DOO·LQWHUQR�GHO�OXRJR�GL�ODYRUR�LQFLGRQR�VLD�O·LQVLHP

H�GHOOH�DELWXGLQL�
FRP

SRUWDP
HQWDOL�H�UHOD]LRQDOL�GHO�VLQJROR��VLD�OD�QDWXUD�GHO�FRQWHVWR��

RYYHUR�GHOOR�´VSD]LRµ�LQ�FXL�P
DWXUD�OD�UHOD]LRQH�

/·DP
ELHQWH�ODYRUDWLYR�LQÁXHQ]D�OH�UHOD]LRQL�H�OD�OLEHUWj�G·LQWHUD]LRQH�
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WUDVFHQGHUH�GDOO·DVFROWR�GHOO·DOWUR��VH�TXHVW·XOWLP

R�q�SRVWR�LQ�FRQGL]LRQH�
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VFDUVD�FDSDFLWj�G·LQWHUD]LRQH�XP

DQD��XQD�P
DQFDWD�DWWLWXGLQH�DOO·DVFROWR�

H�XQD�VFDUVD�HP
SDWLFD�YHUVR�O·DOWUR��FKH�DEELQDWD�DOO·HVHUFL]LR�GL�SRWHUH�

GLYHQWD�FKLXVXUD�R�DOFXQH�YROWH�´P
DOD�FUHDQ]Dµ��

&Lz�FKH�q�LP
SRUWDQWH�WHQHUH�SUHVHQWH�q�FKH�OH�UHOD]LRQL��IUXWWR�GHOOD�

FDSDFLWj�FRP
XQLFDWLYD�XP

DQD��SHU�SRWHU�JHQHUDUH�FRQWHVWL�GL�EHQHVVHUH�
H�VROLGLWj�GHYRQR�QXWULUVL�GL�́

EXRQD�HGXFD]LRQHµ�H�GL�ULVSHWWR�UHFLSURFR�
D�SUHVFLQGHUH�GDOOD�JHUDUFKLD�SURIHVVLRQDOH�H�GDOOD�GLP

HQVLRQH�GHOOD�
YHVWH�ODYRUDWLYD�HVHUFLWDWD��3ULP

D�GHO�UXROR��H�GHOOH�DVLP
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HWULH�FRQQHVVH�

FRQ�OH�GLQDP
LFKH�SURIHVVLRQDOL��HVLVWH�OD�SHUVRQD�LQWHVD�FRP

H�HQWLWj�
SHQVDQWH��SRUWDWULFH�GL�HP

R]LRQL�H�VHQVLELOLWj��LQ�JUDGR�GL�LQWHUDJLUH�
QHO�FRQWHVWR�LQ�FXL�RSHUD�SHU�FRVWUXLUH�SRQWL�GL�GLDORJR�H�GL�UHOD]LRQH�
FRVWUXWWLYD�FRQ�JOL�DOWUL���

/·LQWHUD]LRQH��FKH�q�DOOD�EDVH�GL�TXDOVLDVL�SURFHVVR�HIÀFDFH�GL�VYLOXSSR�
RUJDQL]]DWLYR��SUHVXSSRQH�XQ�DWWHJJLDP

HQWR�P
HQWDOH�GL�DSHUWXUD��

ULVSHWWR��DVFROWR�H�´EXRQD�FUHDQ]Dµ��/RUG�&KHVWHUÀHOG�VRVWHQHYD�FKH�
´OD�EXRQD�HGXFD]LRQH�GL�XQ�XRP

R�q�OD�P
LJOLRU�GLIHVD�FRQWUR�OH�FDWWLYH�

P
DQLHUH�DOWUXLµ��P

D�VSHVVR�FRQWUDVWDUH�FRQ�OD�´EXRQD�FUHDQ]Dµ�OH�
P
DQLHUH�SRFR�FRUWHVL�DOWUXL��FRP

SRUWD�XQR�VIRU]R�GRSSLR�HG�HVWHQXDQWH�
FKH�ULVFKLD�GL�GHJHQHUDUH�LQ�UDEELD�H�GHP

RWLYD]LRQH�VH�SRUWDWR�DOOR�
VWUHQXR��

3DUROH�FRP
H�́

EXRQJLRUQRµ��́
JUD]LHµ��́

FRP
H�VWD"µ��́

P
L�VFXVLµ�SRVVRQR�

VHP
EUDUH�EDQDOL�QHL�UDSSRUWL�G·LQWHUD]LRQH�HSSXUH�UDIÀJXUDQR��DO�GL�

Oj�GHO�FRGLFH�IRUP
DOH�FKH�HVVH�VWHVVH�UDSSUHVHQWDQR��OH�IRQGDP

HQWD�GL�
XQ·LQWHUD]LRQH�EDVDWD�VXO�ULFRQRVFLP

HQWR�SDULWDULR�GHOO·DOWUR��
(·�TXDQWR�P

DL�QHFHVVDULR�RULHQWDUH�JOL�DWWHJJLDP
HQWL�XP

DQL�H�OH�

VLQJROH�SUHGLVSRVL]LRQL�YHUVR�OD�FXOWXUD�GHOO·HGXFD]LRQH�H�GHOOD�GLJQLWj�
GHOO·LQGLYLGXR��DIÀQFKp�WXWWL�SRVVDQR�VHQWLUVL�SDUWH�GL�XQ�DP

ELHQWH�
QHXWUDOH��IDWWR�GL�UHOD]LRQL�FRVWUXLWH�VXO�SULQFLSLR�GHO�ULVSHWWR�H�GHOOD�
SDUWHFLSD]LRQH��6SLQR]D�ULWHQHYD�FKH�´QHVVXQR�SXz�HVVHUH�FRVWUHWWR�
GDOOD�YLROHQ]D�R�GDOOH�OHJJL�DG�HVVHUH�IHOLFH��SHU�FRQVHJXLUH�WDOH�VWDWR�
VRQR�LQYHFH�QHFHVVDUL�XQ·DP

RUHYROH�H�IUDWHUQD�HVRUWD]LRQH��XQD�EXRQD�
HGXFD]LRQH�H�VRSUDWWXWWR�XQ�SHUVRQDOH�H�OLEHUR�JLXGL]LRµ��/·HGXFD]LRQH�
H�O·DVFROWR�SURP

XRYRQR�LO�ULFRQRVFLP
HQWR�GHOO·DOWUR�H�UHOD]LRQL�SRVLWLYH�
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SURQWDWH�DOOD�FRQYLYHQ]D��1

HO�P
RQGR�GHOOH�RUJDQL]]D]LRQL��QHOOR�

VSHFLÀFR��VHQ]D�O·DVFROWR�H�LO�ULVSHWWR�QRQ�VL�FUHDQR�OH�EDVL�SHU�XQD�
FRQRVFHQ]D�GL�Vp�H�GHJOL�DOWUL��GHL�YDORUL�GHOOD�SURSULD�H�GHOOH�DOWUH�
FXOWXUH��GHO�ULVSHWWR�GL�FLz�FKH�q�GLYHUVR�P

D�XJXDOP
HQWH�SRUWDWRUH�

GL�FRP
SHWHQ]D�H�YLUW����6ROR�XQ�FRQIURQWR�DSHUWR�H�OHDOH�P

LJOLRUD�OH�
UHOD]LRQL�XP

DQH�H�DLXWD�D�IDU�FRQYHUJHUH�OH�GLIIHUHQ]H�SHU�HYLWDUH�FKH�
JHQHULQR�FRQÁLWWL�R�LQFRP

SUHQVLRQL��
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SULP
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SDVVR�
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XQ·RUJDQL]]D]LRQH�
FKH�

YXROH�
RULHQWDUVL�
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FDP

ELDP
HQWR�q��TXLQGL��GL�QDWXUD�FXOWXUDOH��LQWHVD�QRQ�FRP

H�RP
RJHQHLWj�

FXOWXUDOH�P
D�FRP

H�FRP
XQH�DWWLWXGLQH�DO�ULVSHWWR�H�DOO·DVFROWR��SHU�

O·DFFRJOLHQ]D�GL�QXRYH�LGHH�H�VROX]LRQL�GLIIHUHQWL�ULVSHWWR�DO�SDVVDWR��
ÀQDOL]]DWH�DOO·LQFOXVLRQH�H�DOOD�FRP

XQDQ]D�GL�SURVSHWWLYH��'·DOWURQGH��
O·DYYHQWR�GHO�SDUDGLJP

D�DQWURSRFHQWULFR�FKH�SRQH�O·LQGLYLGXR�DO�FHQWUR�
GHOO·RUJDQL]]D]LRQH�H�GHO�ODYRUR��ULFKLHGH�GD�SDUWH�GHO�P

DQDJHP
HQW�

XQ·XJXDJOLDQ]D�GL�RSSRUWXQLWj�SHU�FLDVFXQD�SHUVRQD�QHOOH�UHOD]LRQL�
GL�ODYRUR�H��GD�SDUWH�GHOOD�ULVRUVD�XP

DQD��XQ�DSSURFFLR�FRP
XQLFDWLYR�
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SURQWDWR�VXOO·HP

SDWLD�H�VXOOD�UHOD]LRQH�FRVWUXWWLYD�
(�SHQVDUH�FKH�QHO�FRQWHVWR�HFRQRP

LFR�VRFLDOH�DOOH�VRJOLH�GHOOD�
VHFRQGD�ULYROX]LRQH�LQGXVWULDOH�OH�UHOD]LRQL�SURIHVVLRQDOL��RYYHUR�OH�
UHOD]LRQL�XP

DQH�DOO·LQWHUQR�GHO�FRQWHVWR�GL�ODYRUR��HUDQR�JLXGLFDWH�
QRQ�VROR�P

DUJLQDOL�P
D�DGGLULWWXUD�FRQWURSURGXFHQWL��,Q�XQ�RUGLQH�GL�

VHUYL]LR�GHO�������HP
DQDWR�GDOOD�6RFLHWj�(OYHWLFD�GL�$VVLFXUD]LRQH�SHU�

RULHQWDUH�L�FRP
SRUWDP

HQWL�GHO�SHUVRQDOH��VL�WURYD�DO�SXQWR���OD�VHJXHQWH�
GLVSRVL]LRQH�©(·�SURLELWR�SDUODUH�GXUDQWH�OH�RUH�GL�XIÀFLRª�
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QD�GLVSRVL]LRQH�FKH�SURLELVFH�O·LQWHUD]LRQH�VXO�OXRJR�GL�ODYRUR��
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H�FDWWLYR�FRP

SRUWDP
HQWR�RUJDQL]]DWLYR�

2JJL��QHL�FRQWHVWL�RUJDQL]]DWLYL�P
RGHUQL�H�SL��HYROXWL��OD�FRP

XQLFD]LRQH�
LQWHUSHUVRQDOH�VL�SUHVHQWD�FRP

H�XQD�VRUWH�GL�FROODQWH�LQGLVSHQVDELOH�SHU�
O·LQQRYD]LRQH�H�LO�EHQHVVHUH�RUJDQL]]DWLYR��ULEDOWDQGR�FRP

SOHWDP
HQWH�
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LO�SUHFHGHQWH�SDUDGLJP
D��H�LQGXFHQGR�OH�RUJDQL]]D]LRQL�DG�LQYHVWLUH�

VXO�P
LJOLRUDP

HQWR�GHL�SURFHVVL�FRP
XQLFDWLYL�H�VXO�SRWHQ]LDP

HQWR�GHOOH�
FRP

SHWHQ]H�UHOD]LRQDOL�GHOOH�SHUVRQH��
/D�UHOD]LRQH�q�DO�FHQWUR�GHO�VLVWHP

D�FRSHUQLFDQR�GHOO·RUJDQL]]D]LRQH�
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XQLFD]LRQH�q�OR�VWUXP
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G·LQWHUD]LRQH�
LQWHUSHUVRQDOH�

EDVDWL�
VXOO·HGXFD]LRQH��
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ULVSHWWR�H�O·DVFROWR�GHO�SHQVLHUR�DOWUXL��1

RQ�LQGLYLGXL�LVRODWL�P
D��TXLQGL��

UHWL�GL�UHOD]LRQH��FDUDWWHUL]]DWH�GD�SHUVRQH�GLVSRQLELOL�DOO·DVFROWR�H�
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SHJQR��LQ�JUDGR�GL�LQVWDXUDUH�UDSSRUWL�HP
SDWLFL�H�DXWHQWLFL�FKH�

IDYRULVFRQR�LO�EHQHVVHUH�LQGLYLGXDOH�H�RUJDQL]]DWLYR��

&XOWXUH�GHOOD�SUHYHQ]LRQH�H�LQWHUYHQWL�HGXFDWLYL�WUD�VYDQWDJJL�
VRFLR�FXOWXUDOL�H�GHÀ

FLW�FXP
XODWLYL��HYLWDUH�FKH�OD�VFXROD�VL�

WUDVIRUP
L�XQD�´IDEEULFD�GHOOH�GLVXJXDJOLDQ]Hµ

&XOWXUHV�RI�SUHYHQWLRQ�DQG�HGXFDWLRQDO�LQWHUYHQWLRQV�EHWZ
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VRFLR�FXOWXUDO�GLVDGYDQWDJHV
DQG�FXP

XODWLYH�GHÀ
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HJOLR�WURYDUH�VROX]LRQL�SHU�ULVROYHUH�XQ�SUREOHP
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D�SL��FRQFODP

DWD��7DOH�SURYHUELR�FL�
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SR�GHOO·LVWUX]LRQH�VWUDWHJLH�GL�SUHYHQ]LRQH�
SHU�ULXVFLUH�DG�HYLWDUH�FKH�L�SUREOHP

L�DSSUHQGLWLYL�VL�HVSDQGLQR�LQ�
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LVXUD�H�QRQ�SRVVDQR�HVVHUH�WUDWWDWL�DWWUDYHUVR�LQWHUYHQWL�
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L�SULP
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LQL]LDUH�OD�´FXUDµ��/D�SUHYHQ]LRQH�GXQTXH�q�FRQVLGHUDWD�P
LJOLRUH�GHOOD�

FXUD�GHO�SUREOHP
D�SHUFKp�VDOYD�GDO�GDQQR�VXFFHVVLYR�HG�q�XQ�P
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HYLWDUH�FKH�LO�SUREOHP

D�GLYHQJD�SL��JUDYH��/D�SUHYHQ]LRQH��LQWHVD�FRP
H�
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D�GL�GDUH�FRUVR�DO�QXRYR�VHJP
HQWR�GL�LVWUX]LRQH��FRQ�O·LQWHQWR�GL�
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SLXWR�LO�GDQQR���
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UDSSRUWL�SRVLWLYL�FRQ�FRHWDQHL�H�LQVHJQDQWL��P

D�FKH�GHEED�HVVHUH�
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RGHOOL�H�

OH�ULFHUFKH�VL�LQFHQWUDQR�SULQFLSDOP
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SHUz��QRQ�VHP
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VSHFLH�TXDQGR�VL�SDUOD�GL�DOIDEHWL]]D]LRQH�GL�EDVH��OD�TXDOH��VH�QRQ�
DSSURSULDWD��SXz�ULXVFLUH�D�P

LQDUH�VLD�OH�SURVSHWWLYH�GL�VYLOXSSR�
GHOO·LQGLYLGXR�VLD�TXHOOH�GHOOD�OLWHUDF\�QHO�VXR�FRP

SOHVVR��LQÁXHQGR�
QHJDWLYDP

HQWH�
VXO�

VXFFHVVR�
VFRODVWLFR�

�:
HOVK��

3DUNH��
:
LGDP

DQ��
	
�2·1

HLO��������H�VXOOD�YLWD�IXWXUD�GL�RJQL�EDP
ELQR��/D�ULFHUFD�WHQGH�

D�P
RVWUDUH�FRP

H�OH�FRP
SHWHQ]H�DOIDEHWLFKH��FXOWXUDOL�H�VRFLDOL�VLDQR�

LQWLP
DP

HQWH�FRUUHODWH��%XUVXFN�	
�$VKHU��������.XSHUVP

LGW��&RLH��	
�

'RGJH��������DOOD�ULXVFLWD�VFRODVWLFD�H�DO�P
DQLIHVWDUVL�R�P

HQR�GL�IRUP
H�

GL�HVFOXVLRQH��:
HQW]HO��������D�GLYHUVR�OLYHOOR��,O�FDVR�GHOOH�DELOLWj�

OLQJXLVWLFKH�q�LQ�TXHVWR�VHQVR�HP
EOHP

DWLFR��(VVH��LQ�TXDQWR�WUDVYHUVDOL��
VRQR�ULWHQXWH�FRP

SHWHQ]H�FKLDYH�GHOO·LVWUX]LRQH��DQFKH�FRP
H�OLQJXD�

YHLFRODUH�GHOO·LQVHJQDP
HQWR��FKH�FRQWLQXDQR��D�GLVWDQ]D�GL�WHP

SR��
D�ULP

DQHUH�RJJHWWR�GL�XQ�DP
SLR�H�LQWHQVR�GLEDWWLWR�VXOOH�GLVSDULWj�

FXOWXUDOL��SRLFKp�DQFRUD�RJJL�IRUWHP
HQWH�FRUUHODWH�DOOH�YDULDELOL�VRFLR�

FXOWXUDOL��DOOR�VWDWXV�VRFLR�HFRQRP
LFR��DOO·LQFOXVLRQH�VRFLDOH�H�FRVu�

YLD��%U\DQW��%XUFKLQDO��/DX��	
�6SDUOLQJ��������6WLSHN�	

�5\DQ���������
SRQHQGRVL�D�IRQGDP

HQWR�GHOO·DP
SOLDP

HQWR�GL�QXRYL�GLYDUL�DOIDEHWLFL��GL�
GRSSLH�HVFOXVLRQL�R�GL�FRP

ELQD]LRQL�GL�GLVXJXDJOLDQ]H�GL�QDWXUD�GLYHUVD�
,O�SUHVHQWH�FRQWULEXWR�LQWHQGH�IRUQLUH�XQ�EUHYH�VSDFFDWR�GL�FRP

H�
OH�FRQGL]LRQL�VRFLDOL�H�OH�FDUDWWHULVWLFKH�FXOWXUDOL�SRVVDQR�P

RGHOODUH�
LO�

ULVFKLR�
GL�

LQVXFFHVVR�
H�

LQFLGHUH�
VXO�

EHQHVVHUH�
FRP

SOHVVLYR�
GHOO·LQGLYLGXR��LQFHQWUDQGR�O·DWWHQ]LRQH�VXOO·LP

SRUWDQ]D�FKH�LO�GHÀFLW�
FXP

XODWLYR�
DVVXP

H�
LQ�

ULIHULP
HQWR�

DL�
SURFHVVL�

GL�
LQVHJQDP

HQWR�
DSSUHQGLP

HQWR�
FRQQRWDQGR�

O·HP
HUJHUH�

GL�
XQ�

P
RGHOOR�

LQ�
FXL�

VL�
VWUDWLÀFD�XQD�VRUWD�GL�´SRSROD]LRQH�GL�ULVHUYDµ��FLRq�GL�XQ�JUXSSR�GL�
LQGLYLGXL�FKH�QRQ�SRVVLHGRQR�JOL�VWUXP

HQWL�FXOWXUDOL�FKH�JOL�FRQVHQWRQR�
GL�

YLYHUH�
H�

RSHUDUH�
DGHJXDWDP

HQWH�
QHOOD�

VRFLHWj��
&RP

SUHQGHUH�
O·LP

SRUWDQ]D�GHO�ULVFKLR�GL�HVVHUH�HVSRVWL�DO�GHÀFLW�FXP
XODWLYR�LQ�

FRQWHVWL�VFRODVWLFL�VLJQLÀFD�ULÁHWWHUH�VXOOH�FRQGL]LRQL�FXOWXUDOL�H�VRFLDOL�
DYYHUVH�SHU�WHQHUQH�FRQWR�DOO·DWWR�GHOOD�HODERUD]LRQH�GHOOD�SURSRVWD�
didattica e della creazione di condizioni favorevoli all’apprendim

ento. 
/·DP

SLR�UHSHUWRULR�GL�ULFHUFKH�FKH�KD�HVDP
LQDWR�O·LQÁXHQ]D�GHOOH�

FDUDWWHULVWLFKH�FXOWXUDOL�VSHFLÀFKH��FRP
H��DG�HVHP

SLR��OH�ULVRUVH�VRFLDOL��
FKH�SRVVRQR�LQÁXLUH�VXOO·DSSUHQGLP

HQWR�LQ�FRQWHVWR�GL�´VLWXD]LRQL�
FURQLFKHµ�GL�VYDQWDJJLR��q�RUP

DL�DP
SLDP

HQWH�FRQVROLGDWR��6HEEHQH�
GXQTXH�O·DFFHVVR�DOO·LVWUX]LRQH�H�O·DVVXQ]LRQH�GL�SUHFLVL�FRP

SRUWDP
HQWL�

DSSUHQGLWLYL�FRQWULEXLVFDQR�QRWHYROP
HQWH�D�GHWHUP

LQDUH�OD�´VDOXWH�
FXOWXUDOHµ�GHJOL�LQGLYLGXL��q�RSSRUWXQR�FRQFHQWUDUVL�HVSOLFLWDP

HQWH�VX�
IDWWRUL�H�SURFHVVL�FXOWXUDOL�GL�WLSR�FRQWHVWXDOH�FKH�SRVVRQR�P

RGHOODUH�
LO�GHÀFLW�FXP

XODWLYR�H�OR�VYDQWDJJLR�DOIDEHWLFR�SHU�HYLWDUH�FKH�TXHVWL�
VL�ULSURGXFDQR�LQFHVVDQWHP

HQWH��,Q�TXHVWR�FRQWULEXWR�VL�q�ULWHQXWR 
GXQTXH�LQGLVSHQVDELOH�HYLGHQ]LDUH�D�IRQGR�WDOL�UHOD]LRQL�SHU�XQD�
P
LJOLRUH�FRP

SUHQVLRQH�GHOOD�QDWXUD�GHL�GHÀFLW�FXP
XODWLYL��FKH�VL�

DIIHUP
DQR�QHO�FRUVR�GHO�WHP

SR�QHOO·LVWUX]LRQH�H�FKH�ULVFKLDQR�GL�
P
LQDUH�L�SURFHVVL�GL�DFTXLVL]LRQH�GHJOL�DOOLHYL��LO�ORUR�EHQHVVHUH�H�LO�ORUR�

IXWXUR�SURIHVVLRQDOH��8
Q�XOWHULRUH�VFRSR�q�VWDWR�TXHOOR�GL�JXDUGDUH��LQ�
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XQ·RWWLFD�GL�SUHYHQ]LRQH�GHJOL�LQWHUYHQWL��DL�GHÀFLW�FXP
XODWLYL�FRP

H�
SRVVLELOL�IDWWRUL�GL�ULVFKLR�GHOO·HVFOXVLRQH�FXOWXUDOH�H�VRFLDOH��

���6YDQWDJJL�H�´GDQQL�FXOWXUDOLµ
/·LVWUX]LRQH�VYLOXSSD�FDSDFLWj�FKH�DLXWDQR�OH�SHUVRQH�D�RWWHQHUH�

LO�
FRQWUROOR�

GHOOD�
SURSULD�

YLWD��
LQFRUDJJLDQGR�

H�
FRQVHQWHQGR�

XQ�
UDSSRUWR�GLUHWWR�FRQ�OD�UHDOWj��/H�FRQVHJXHQ]H�OHJDWH�DOOD�P

DQFDQ]D�
GL�HTXLWj�QHOO·LVWUX]LRQH��FRP

H�LO�P
RGR�LQ�FXL�L�JRYHUQL�P

RELOLWDQR��
DOORFDQR�H�JHVWLVFRQR�JOL�LQYHVWLP

HQWL�QHOO·LVWUX]LRQH��H�OD�SUHFDULHWj�
delle condizioni di apprendim

ento in term
ini di corpo docente poco 

SUHSDUDWR��ULVRUVH�H�VWUXWWXUH�GLGDWWLFKH�LQDGHJXDWH�HFF���KDQQR�XQ�
LP

SDWWR�QRWHYROH�VXOO·HIÀFLHQ]D�GHO�VLVWHP
D�VFRODVWLFR�QHO�VXR�LQVLHP

H�
H�VXL�SURFHVVL�GL�LQVHJQDP

HQWR�DSSUHQGLP
HQWR�LQ�FRQWHVWL�P

LFUR��
WHQGHQGR�D�FXP

XODUVL�D�P
ROWL�OLYHOOL��GDO�SLDQR�VRFLRHFRQRP

LFR�H�
FRP

SRUWDP
HQWDOH�D�TXHOOR�ÀVLFR��$OFXQH�GL�HVVH�FUHDQR�YHUL�H�SURSUL�

GHÀFLW�GL�GLYHUVD�QDWXUD�FKH�VL�VWUDWLÀFDQR�H�VL�LQÁXHQ]DQR�D�YLFHQGD�
QHO�WHP

SR��,Q�SDUWLFRODUH��SHU�HVHP
SLR��XQ�EDVVR�VHQVR�GL�FRQWUROOR�

VXOOD�SURSULD�YLWD�DFFHOHUD�LO�GDQQR�FXOWXUDOH�H��WDOYROWD��DQFKH�ÀVLFR��
FKH��D�VXD�YROWD��GLP

LQXLVFH�LO�VHQVR�GL�FRQWUROOR�VWHVVR��FRVu�FRP
H�OD�

GLVSRQLELOLWj�DIIHWWLYD�IDYRUHYROH�DOO·DSSUHQGLP
HQWR�H�LO�FRQFHWWR�GL�Vp�

VFRODVWLFR�FKH�FRQWDP
LQDQR�LO�FRQFHWWR�GL�Vp�JHQHUDOH�GL�XQ�LQGLYLGXR��

HVWHQGHQGR�O·D]LRQH�QHJDWLYD�DO�GL�IXRUL�GHOOD�VFXROD��6SHVVR�LQIDWWL�
DFFDGH�FKH�O·LVWUX]LRQH�VL�FRQFHQWUL�SURJUHVVLYDP

HQWH�VX�XQ�EXRQ�
IXQ]LRQDP

HQWR�FRJQLWLYR�H�XQ�IRUWH�VHQVR�GL�FRQWUROOR�SHUVRQDOH�
SURSULR�QHJOL�DOOLHYL�P

LJOLRUL��LQGXFHQGR�XQ�VHQVR�GL�LP
SRWHQ]D�LQ�TXHOOL�

SL��GHEROL�H�FUHDQGR�FRVu�JUDQGL�GLIIHUHQ]H�FXOWXUDOL�FKH�SRWUHEEHUR�
SURGXUUH�QHO�WHP

SR�HIIHWWL�QHJDWLYL��L�TXDOL�SRWUHEEHUR�R�P
HQR�

GLP
LQXLUH�R�GLUDGDUVL�QHO�WHP

SR�P
DQ�P

DQR�FKH�OH�SHUVRQH�VL�DGDWWDQR�
DL�FRQWHVWL��DOOH�FLUFRVWDQ]H��DL�JXVWL�H�DL�WHP

SL��RSSXUH�IDU�FUHVFHUH�R�
GHFUHVFHUH�O·HQWXVLDVP

R�GHL�VRJJHWWL�QHL�FRQIURQWL�GHOO·DSSUHQGLP
HQWR��

LO�TXDOH�VL�LQWHQVLÀFD�R�GLP
LQXLVFH�ULVSHWWR�DOOD�TXDOLWj�H�VLJQLÀFDWLYLWj�

GHOOH�HVSHULHQ]H��/·LSRWHVL�GHO�GHÀFLW�FXP
XODWLYR�VXJJHULVFH�FRP

H�
OD�FUHVFLWD�H�OH�GLIÀFROWj�GL�VYLOXSSR�QHL�EDP

ELQL�DXP
HQWHUDQQR�LQ�

FRQGL]LRQL�GL�P
DUFDWD�GHSULYD]LRQH�VRFLDOH�H�DP

ELHQWDOH�P
DQ�P

DQR�
FKH�HVVL�FUHVFHUDQQR��VH�QRQ�RSSRUWXQDP

HQWH�VRVWHQXWL��H�FKH�WDOH�
LSRWHVL�

ULJXDUGHUj�
DQFKH�

JOL�
HIIHWWL�

QHJDWLYL�
GHOO·LVWUX]LRQH��

FKH�
WHQGHUDQQR�DG�DXP

HQWDUH�YLD�YLD�FKH�OH�GLIÀFROWj�LQVRUJHUDQQR�H�QRQ�

YHUUDQQR�FRP
SHQVDWH��7DOYROWD��OR�VYDQWDJJLR�LQL]LDOH�ÀQLVFH�DQFKH�SHU�

LQGXUUH�L�VRJJHWWL�DG�HVVHUH�WUDWWDWL�LQJLXVWDP
HQWH�D�VFXROD�H�TXHVWR�

q�VROLWR�YHULÀFDUVL�LQ�FRQWHVWL�QHL�TXDOL�OD�ÁHVVLELOLWj�GHOOH�DVSHWWDWLYH�
GL�XQ�LQVHJQDQWH�YHQJD�HYRFDWD�SURSULR�TXDQGR�XQR�VWXGHQWH�YHQJD�
SHUFHSLWR�

FRP
H�

LQFRP
SHWHQWH��

(VVHUH�
DOIDEHWLFDP

HQWH�
SRYHUL�

q�
GXQTXH�TXDOFRVD�GL�SL��FKH�XQD�´TXHVWLRQH�GL�UHGGLWRµ��WDQWR�FKH�q�
SRVVLELOH�HVSHULUH�IRUP

H�GL�VYDQWDJJLR�D�OLYHOOL�H�D�JUDGL�GLIIHUHQWL�H�D�
GLIIHUHQWL�SLDQL��FKH�FRLQYROJRQR�YDULH�GLP

HQVLRQL�GHOOD�YLWD��FRP
H��SHU�

HVHP
SLR��O·DFFHVVR�DOOH�ULVRUVH�H�DOOH�SRVVLELOLWj�H�FRVu�YLD��&RVu�LO�GHÀFLW�

FXP
XODWLYR�D�VFXROD�VL�ULIHULVFH�D�SURFHVVL�VFDUVDP

HQWH�YDQWDJJLRVL��FKH�
FDXVDQR�OD�SURGX]LRQH�R�OD�ULSURGX]LRQH�GL�SUREOHP

DWLFKH�QHJOL�DOOLHYL�
D�VFXROD�FRQ�LO�ULVXOWDWR�GL�GLYHQLUH�VHP

SUH�SL��FRQVLVWHQWL�QHO�WHP
SR��

&Lz�D�FDXVD�GHO�IDWWR�FKH�O·HGXFD]LRQH�H�O·LVWUX]LRQH�QRQ�VRQR�SURFHVVL�
QHXWUL�H�WUDVIRUP

DQR�O·LQGLYLGXR��VYROJHQGR�XQD�IXQ]LRQH�FDUGLQH�QHO�
VXR�SHUFRUVR�GL�DSSUHQGLP

HQWR�H�P
HWWHQGR�OD�VXD�YLWD�VX�XQD�VWUDGD�

GLYHUVD��TXDOL�DVVL�SRUWDQWL�VX�FXL�SRJJLD�LO�P
DJJLRUH�SHVR�GHOOD�ULXVFLWD��

*UDQ�SDUWH�GHOOD�ULXVFLWD�QHOOD�YLWD�GLSHQGH�LQIDWWL�SURSULR�GDOOD�TXDOLWj�
GHL�SURFHVVL�GL�LVWUX]LRQH�H�GL�TXHOOL�HGXFDWLYL��FKH�WUDJJRQR�RULJLQH�
GD�H�GHQWUR�GL�HVVD��P

D�FKH�SRVVRQR�DQFKH�P
LQDUOD��3HU�FRP

SUHQGHUH�
DSSLHQR�O·LP

SDWWR�GHOO·LVWUX]LRQH�VXO�SDWULP
RQLR�LQGLYLGXDOH��FXOWXUDOH�

H�VRFLDOH�GL�XQ�LQGLYLGXR�q�LQGLVSHQVDELOH�UDJLRQDUH�VX�FRP
H�HVVD�

SRVVD�DSSRUWDUH�EHQHÀFL�YLVLELOL�H�LQYLVLELOL�GXUDQWH�WXWWR�LO�FRUVR�
GHOO·HVLVWHQ]D��

6HEEHQH�LQIDWWL�VLD�YHUR�FKH�DOO·LQL]LR�GHO�SHUFRUVR�IRUP
DWLYR�P

LQLP
H�

H�LP
SHUFHWWLELOL�VLDQR�TXDVL�VHP

SUH�OH�GLIÀFROWj�FKH�VL�P
DQLIHVWDQR��q�

altrettanto vero cRP
H�HVVH�VL�FXP

XOLQR�H�VL�FRP
ELQLQR�QHO�FRUVR�GHO�

WHP
SR��SURGXFHQGR�ULWDUGL�H�GLIIHUHQ]H�VHP

SUH�SL��HVWHVH�WUD�SHUVRQH�
FRQ�XJXDOL�R�GLYHUVL�OLYHOOL�GL�LVWUX]LRQH��6H�q�YHUR�FKH�QRQ�VL�WRUQD�P

DL�
FXOWXUDOP

HQWH�LQGLHWUR�q�DOWUHWWDQWR�YHUR�FKH�VL�SXz�DQFKH�HVVHUH�HVSRVWL�
D�IRUP

H�GL�SHUGLWD�DOIDEHWLFD��SURSULR�FRP
H�DFFDGH�DOOD�SRSROD]LRQH�

DGXOWD�FROSLWD�GD�IRUP
H�GL�DQDOIDEHWLVP

R�GL�ULWRUQR�R�IXQ]LRQDOL��R�
DQFRUD�GD�IRUP

H�GL�ULVFKLR�DOIDEHWLFR�FKH�FKH�FRQÀJXULQR�FRQFH]LRQL�
LQDSSURSULDWH�FRP

H�TXHOOH�FKH�YHGRQR�O·DQ]LDQR�WUDWWDWR�FRP
H�XQ�YHUR�

H�SURSULR�´VXSHU�DGXOWRµ��0
ROWR�VL�q�VFULWWR�VXL�P

RGL�LQ�FXL�YDQWDJJL�H�
VYDQWDJJL�GHOOD�SULP

D�LQIDQ]LD�SHUVLVWRQR�LQ�WDUGD�HWj�H�VRSUDYYLYRQR�
QRQRVWDQWH�OH�QXP

HURVH�FRQWLQJHQ]H�H�L�GLYHUVL�HYHQWL�GL�YLWD�FDVXDOL�
R�P

HQR�FKH�LQWHUYHQJRQR�QHO�FRUVR�GL�HVVD�H�GXUDQWH�LO�SHUFRUVR�
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VFRODVWLFR��/·DP
SOLÀFD]LRQH��SLXWWRVWR�FKH�O·DWWHQXDP

HQWR�QHO�WHP
SR�

GHL�SULP
L�VYDQWDJJL��&U\VWDO�	

�6KHD��������&U\VWDO�&U\VWDO��6KHD��	
�5H\HV��

������ID�RVVHUYDUH�HIIHWWL�GL�JHQHUH�GLYHUVR��3HQVLDP
R��DG�HVHP

SLR��
FRP

H��GXUDQWH�OD�FDUULHUD�GL�XQ�LQGLYLGXR��TXHOOR�SL��DYYDQWDJJLDWR�H�
LVWUXLWR�GLIIHULVFH�QHWWDP

HQWH�VXO�SLDQR�GHOO·XWLOL]]D]LRQH�GL�P
DJJLRUL�

RSSRUWXQLWj�GL�FUHVFLWD�GHOOH�FRP
SHWHQ]H�QHO�WHP

SR�H�GL�EHQHÀFL�FKH�
LQWHUYHQJRQR�VXFFHVVLYDP

HQWH��O·LQGLYLGXR��FRQ�OLYHOOR�GL�LVWUX]LRQH�
SL��EDVVR��KD�LQIDWWL�P

ROWH�P
HQR�SUREDELOLWj�GL�VSHULP

HQWDUH�IRUP
H�

GL�
LQVRGGLVID]LRQH�

H�
LQDGHJXDWH]]D�

ODYRUDWLYD�
HQWUR�

L�
FLQTXDQWD�

DQQL��&U\VWDO�	
�6KHD��������HG�q�P

DJJLRUP
HQWH�HVSRVWR�D�XOWHULRUL�

GLVXJXDJOLDQ]H�QHOOD�YLWD�DYDQ]DWD��'DO�OLYHOOR�HFRQRP
LFR�D�TXHOOR�

FRJQLWLYR��OH�GLIIHUHQ]H�FKH�LQFLGRQR�VXOOD�FXOWXUD�FRQWLQXDQR�D�FUHVFHUH�
GXUDQWH�O·HVLVWHQ]D�GL�RJQL�XRP

R�H�O·DFFXP
XOR�GL�VYDQWDJJLR�FXOWXUDOH�q�

LQ�JUDGR�GL�LQÁXLUH�VX�DVSHWWL�FKH�WUDYDOLFDQR�L�FRQÀQL�GHO�´FRJQLWLYRµ�
SHU�HYROYHUH�DQFKH�LQ�IRUP

H�GL�VWUHVV�SVLFRVRFLDOL�FKH�LQFLGRQR�VXO�VXR�
EHQHVVHUH�FRP

SOHVVLYR��'XQTXH��O·HVSRVL]LRQH�DOOR�VYDQWDJJLR�FXOWXUDOH�
SHUP

HD�FRP
SOHVVLYDP

HQWH�OD�VDOXWH�HP
RWLYD��FRJQLWLYD�H�ÀVLFD�GHJOL�

LQGLYLGXL��QRQFKp�L�ORUR�UDSSRUWL�IDP
LOLDUL��WUD�SDUL�HFF��H�QRQ�VROR�LO�

VXFFHVVR�VFRODVWLFR��HVWHQGHQGR�OD�SRVVLELOLWj�GL�DFFUHVFHUH�L�ULVXOWDWL�
QHJDWLYL��

/R�VYDQWDJJLR�FXP
XODWR�SXz�GXQTXH�GLUVL�HP

EOHP
DWLFR�VRWWR�LO�

SURÀOR�GHOOH�GLVXJXDJOLDQ]H�´FURQLFKHµ�QHL�FRQWHVWL�GL�LVWUX]LRQH�H�
GL�VYLOXSSR�GL�EDP

ELQL�H�GL�JLRYDQL�H�GHOOH�ORUR�WUDQVL]LRQL�YHUVR�O·HWj�
DGXOWD��FKH�LQGXFRQR�D�IHQRP

HQL�FRP
H�LO�GURSRXW��O·(6/�HFF��)DWWRUL�

FRP
H�EDVVD�HGXFD]LRQH�SDUHQWDOH��EDVVR�UHGGLWR�IDP

LOLDUH��VWUXWWXUD�
GHOOD�

IDP
LJOLD��

P
LQRUDQ]D�

HWQLFD��
VWDWXV�

GL�
LP

P
LJUDWR�

HFF���
QRQ�

VRQR��SHU�HVHP
SLR��VHP

SOLFHP
HQWH�LQGXWWRUL�GL�VLQJROL�VYDQWDJJL��P

D�
GLP

RVWUDQR�GL�SRVVHGHUH�HIIHWWL�DGGLWLYL�VXOOH�SRVVLELOLWj�GL�HVLVWHQ]D�
GL�XQ�LQGLYLGXR��/D�ULFHUFD��D�TXHVWR�SURSRVLWR��HYLGHQ]LD�FRP

H�
HVVL�VLDQR�LP

SRUWDQWL�GD�YDOXWDUH�LQ�XQD�YDVWD�JDP
P
D�GL�FRQWHVWL�GL�

VHUYL]L�SHU�EDP
ELQL�H�JLRYDQL�H�QRQ�VROR�QHL�VHWWRUL�GHOO·LVWUX]LRQH��

FRP
H�TXHOOL�GHOO·DVVLVWHQ]D�P

HGLFD��GHO�VHUYL]LR�IDP
LOLDUH��GHOOD�VDOXWH�

P
HQWDOH�H�GHOO·RFFXSD]LRQH��7XWWDYLD��q�RUP

DL�QRWR�FRP
H�OD�VFXROD�

GHEED�SULQFLSDOP
HQWH�RFFXSDUVL�GHOOD�´VDOXWH�FXOWXUDOHµ�GHL�JLRYDQL��

YROJHQGRVL�D�IDUVL�FDULFR�GHOOR�VYDQWDJJLR�DOWDP
HQWH�FXP

XODWLYR�H�
LP

SLHJDQGR�IRUP
H�GL�SURJHWWD]LRQH�H�GL�YDOXWD]LRQH�SURDWWLYH��FDSDFL�

GL�DUJLQDUH�H�FRQWHQHUH�OH�GLIÀFROWj��DGRWWDQGR�SUHFRFHP
HQWH�P

LVXUH�

SUHYHQWLYH�H�FRUUHWWLYH��SRWHQ]LDOP
HQWH�WUDVYHUVDOL��SHU�FRP

SHQVDUH�D�
FDVFDWD�JOL�HYHQWXDOL�VYDQWDJJL�DOIDEHWLFL�FKH�VL�SRWUHEEHUR�SURGXUUH�
H�SHU�DUJLQDUH�OH�FRQGL]LRQL�VIDYRUHYROL�DOO·DSSUHQGLP

HQWR��&Lz�DO�ÀQH�
GL�LQFUHP

HQWDUH�OH�RSSRUWXQLWj�HGXFDWLYH�H�LQWHUURP
SHUH�OH�FDWHQH�

GHWHUP
LQLVWLFKH�QHJDWLYH�FKH�FKLXGRQR�L�SURFHVVL�GL�LQVHJQDP

HQWR�
DSSUHQGLP

HQWR�HQWUR�YLFROL�FLHFKL��VSRVWDQGROL�LQYHFH�YHUVR�SURJUHVVLYL�
DGDWWDP

HQWL�FXOWXUDOL�SRVLWLYL��
,�EDP

ELQL�H�L�JLRYDQL�FKH�LQFRQWUDQR�´DYYHUVLWj�FXOWXUDOLµ�ULHVFRQR�
P
HJOLR�TXDQGR�GLGDWWLFDP

HQWH�FL�VL�YROJH�DG�DLXWDUOL�D�FRVWUXLUH�LQ�
ORUR�OD�GLVSRQLELOLWj�IDYRUHYROH�DOO·DSSUHQGLP

HQWR�H�EXRQH�FDSDFLWj�
GL�FRSLQJ��TXDQGR�VL�WHQGH�DG�RIIULUH�ORUR�DGHJXDWL�VXSSRUWL�FRJQLWLYL��
VRFLDOL�HG�DIIHWWLYR�UHOD]LRQDOL�DWWL�D�IDU�DYDQ]DUH�OH�ORUR�YLVLRQL�H�L�
ORUR�RELHWWLYL��-DIIHH�et al.,��������ROWUH�FKH�OH�ORUR�IXWXUH�FRQYLQ]LRQL�
FLUFD�LO�SURSULR�Vp�VFRODVWLFR��FKH�LQGXFRQR�XQ�P

DJJLRUH�DGDWWDP
HQWR�

SVLFRVRFLDOH�H�XQD�P
DJJLRUH�FDSDFLWj�GL�DIIURQWDUH�OR�VWUHVV�OHJDWR�DJOL�

DSSUHQGLP
HQWL�VFRODVWLFL�SL��DUGXL��,QROWUH��OD�FDSDFLWj�GL�YDOXWDUH�OD�

SURSULD�FRP
SHWHQ]D�LQ�P

RGL�P
HQR�FRHUFLWLYL�FRQ�IRUP

H�GL�YDOXWD]LRQH�
IRUP

DWLYH�P
HQR�OHJDWH�DOO·DVSHWWR�QRUP

DWLYR��DEELQDWH�D�SURVSHWWLYH�
IXWXUH�SRVLWLYH��FRQVHQWH�GL�DWWHQXDUH�JOL�HIIHWWL�QHJDWLYL�GHOO·HVSRVL]LRQH�
DO�GHÀFLW��QRQ�VROR�FRJQLWLYR��P

D�DQFKH�VXO�SLDQR�DIIHWWLYR��3HQVLDP
R��

LQ�TXHVWR�VHQVR��ULVSHWWR�DOOH�YDULD]LRQL�GHO�GDQQR�FXOWXUDOH�QHO�WHP
SR��

DOO·LP
SRUWDQ]D�GHOOD�TXDOLWj�GHOOH�ULVSRVWH�HGXFDWLYH�GDWH��FKH�SRVVRQR�

JXLGDUH�OH�FRP
SHQVD]LRQL�H�OD�GLYHUJHQ]D�GHJOL�LQWHUYHQWL�DWWUDYHUVR�OD�

SHUP
HD]LRQH�GL�EHQHÀFL�DG�DP

SLR�VSHWWUR�ULVSHWWR��
DOO·DFFXP

XOD]LRQH�GHO�GHÀFLW�DOIDEHWLFR��VRP
P
D�GHL�GHÀFLW�FXP

XODWLYL�
QHO�WHP

SR��
DOO·DP

SOLÀFD]LRQH�
�FRQVHJXHQ]H�

QHJDWLYH�
FKH�

VL�
UDIIRU]DQR�

QHO�
WHP

SR��
DOO·LQWHJUD]LRQH��FRQVHJXHQ]H�QHJDWLYH�FKH�VL�UDIIRU]DQR�D�YLFHQGD���
/·XVR�GL�VWUDWHJLH�DSSURSULDWH�FKH�VHUYH�D�FRQWHQHUH�L�IDWWRUL�QHJDWLYL�

OHJDWL�DL�SURFHVVL�DOIDEHWLFL�QHOOD�UHJROD]LRQH�GHOOH�HP
R]LRQL�QHJDWLYH�

ULVSHWWR�DOO·DFTXLVL]LRQH�GL�DELOLWj�FHQWUDOL�FRQ�LO�P
DQWHQLP

HQWR�GL�XQ�
IRFXV�VXOO·XWLOLWj�GHJOL�DSSUHQGLP

HQWL�IXWXUL�IRUQLVFH�SURYH�SURP
HWWHQWL��

DWWHQXDUH�JOL�HIIHWWL��IDYRUHQGR�FRVu�LO�IXQ]LRQDP
HQWR�GHOOH�DELOLWj�FKH�

SRVVRQR�HVVHUH�VYLOXSSDWH��DSSOLFDWH�H�WUDVIHULWH�LQ�FRQWHVWL�GLYHUVL�
GLYLHQH�XQ�DSSURFFLR��LQ�WDO�VHQVR��LQGLVSHQVDELOH��1

DWXUDOP
HQWH��OH�

SUDWLFKH�GLGDWWLFKH�OHJDWH�D�IRUP
H�GL�GLVXJXDJOLDQ]D�VRQR�VWDWH�EHQH�
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DQDOL]]DWH�GDOOD�OHWWHUDWXUD�H�FRQQHVVH�DL�P
RGHOOL�GL�LQGLYLGXDOL]]D]LRQH�

H�SHUVRQDOL]]D]LRQH��L�TXDOL�QRQ�KDQQR�DYXWR�OD�SUHWHVD�GL�HVVHUH�
HVDXVWLYL�TXDQWR�LQYHFH�GL�DYYLDUH�XQ�SULP

R�SDVVR�YHUVR�XQ�P
LJOLRUH�

DVVROYLP
HQWR�GHJOL�RELHWWLYL�IRUP

DWLYL�GD�SDUWH�GL�WXWWL�JOL�DOOLHYL��'D�
TXHVWL�SUHVXSSRVWL�QDVFH�XQD�QXRYD�JHVWLRQH�GHOO·DWWLYLWj�VFRODVWLFD�H�
XQD�P

DJJLRUH�DXWRQRP
LD�FKH�GRYUHEEHUR�FRQVHQWLUH�XQ�LQVHJQDP

HQWR�
SL��

ÁHVVLELOH��
UHDWWLYR��

LQQRYDWLYR�
H�

SURDWWLYR�
FRQ�

XQ�
FDUDWWHUH�

´FRP
SHQVDWLYRµ�GHJOL�HOHP

HQWL�DFTXLVLWLYL�IRQGDQWL��
/D�TXHVWLRQH�ULQYLD�DOOH�FRP

SHWHQ]H�SHU�OD�JHVWLRQH�GHOOH�VLWXD]LRQL�
GHL�SURFHVVL�GL�LQVHJQDP

HQWR�DSSUHQGLP
HQWR�LQ�ULIHULP

HQWR�D�
OD�QDWXUD�GHL�FRP

SLWL��OD�SDGURQDQ]D�GL�DELOLWj�H�VDSHUL�H�ORUR�LVFUL]LRQH�
LQ�XQD�SURJUHVVLRQH�FRQWLQXD�

OD�TXDOLWj�GHO�FRP
SLWR�QHOOD�VHTXHQ]D�H�VXR�OLYHOOR�GL�DWWLYD]LRQH�

FRJQLWLYD�
OD�UHDOL]]D]LRQH�GHO�FRP

SLWR�H�O·HIIHWWR�GL�P
HGLD]LRQH�GHOO·LQVHJQDQWH�

e dei pari.
'DO�SXQWR�GL�YLVWD�GHOOD�FRP

XQLFD]LRQH�GLGDWWLFD��VL�SRVVRQR�
L�P

RGL�GHOOD�FRP
XQLFD]LRQH�

OH�VWUDWHJLH�SHU�P
HWWHUH�LQ�FRQGL]LRQH�JOL�DOOLHYL�GL�DWWLYDUH�D]LRQL��

HVSHULHQ]H�HG�H[SHUWLVH�
OH�

P
RGDOLWj�

FRP
H�

ULGX]LRQH�
GHOOD�

VFDUVD�
UHOD]LRQH�

VLP
P
HWULFD�

LQVHJQDQWH�DOOLHYR�SDUL�SHU�HIIHWWXDUH�XQ�UHDOH�DFFRP
SDJQDP

HQWR�
GHJOL�DOOLHYL�

7XWWH�OH�DWWLYLWj�LQWHQ]LRQDOL�H�VLVWHP
DWLFKH��FKH�ULVSRQGRQR�DL�ELVRJQL�

GL�DSSUHQGLP
HQWR�H�FKH�FRLQYROJRQR�XQD�FRP

XQLFD]LRQH�RUJDQL]]DWD�
H�VRVWHQLELOH�WHVD�D�VWLP

RODUH�O·DSSUHQGLP
HQWR��VHJQDQR�LO�SHULP

HWUR�
GL�XQ�LVWUX]LRQH�HIÀFDFH��FKH�SRUWD�FRQ�Vp�IRUP

H�GL�LQWHUYHQWR�GLUHWWH�
D�SURGXUUH�DFTXLVL]LRQL�SHUP

DQHQWL�H�GXUDWXUH�FDUDWWHUL]]DWH�GD�
D]LRQL�HIÀFDFL�FKH�ULFKLHGRQR��DWWUDYHUVR�O·XVR�GL�XQ�FHUWR�QXP

HUR�
GL�P

H]]L�P
DWHULDOL��LO�UDJJLXQJLP

HQWR�GL�YLWDOL�RELHWWLYL�FKLDUDP
HQWH�

HVSOLFLWDWL��,O�FULWHULR�SHU�OD�FRP
SRVL]LRQH�GHO�TXDGUR�IRUP

DOH�LQ�FXL�
VRQR�RUJDQL]]DWL�L�SURFHVVL�GL�LQVHJQDP

HQWR�H�TXHOOL�GL�DSSUHQGLP
HQWR��

TXHVWL�XOWLP
L�LQFOXGHQWL�TXDOVLDVL�P

LJOLRUDP
HQWR�QHO�FRP

SRUWDP
HQWR��

QHOO·LQIRUP
D]LRQH��QHOOD�FRQRVFHQ]D��q�P

ROWR�ULOHYDQWH��,O�ODYRUR�VXJOL�
´HIIHWWL�GL�FODVVHµ�R�´VRFLDOL�H�FXOWXUDOLµ�KDQQR�GLP

RVWUDWR�O·HVLVWHQ]D�
GL�P

HFFDQLVP
L�SL��FRP

SOHVVL�FKH�UHVLVWRQR�D�SUHFLVH�WLSRORJLH�GHÀQLWH��
/H�DXOH�VFRODVWLFKH�VRQR�L�OXRJKL�LQ�FXL�VL�FRVWUXLVFRQR�XQ�LQVLHP

H�GL�

FRP
SHWHQ]H�H�DWWHJJLDP

HQWL�FKH�YDQQR�D�UDIIRU]DUH�OH�ULVRUVH��OH�YLVLRQL�
H�OH�LQWHUSUHWD]LRQL�GHJOL�DOOLHYL��(VLVWH�GXQTXH�XQD�IRU]D�UHDOH�GHOOD�
VFXROD�SHU�DLXWDUH�TXHOOL�FKH�SUHVHQWDQR�P

DJJLRUL�GLIÀFROWj��OH�TXDOL��
VH�QRQ�WHP

SHVWLYDP
HQWH�DUJLQDWH��ULVFKLDQR�GL�DOWHUDUH�FURQLFDP

HQWH�
JOL�DVSHWWL�GHOOR�VYLOXSSR�H�GL�LQWHUIHULUH�VXOOD�UHJROD]LRQH�GHOOH�
HP

R]LRQL��
VXOOH�

FDSDFLWj�
FRJQLWLYH��

VXOOH�
FDSDFLWj�

DGDWWLYH�
GHOOH�

DFTXLVL]LRQL�H�GL�LQGLYLGXD]LRQH�GHJOL�RELHWWLYL�DOIDEHWLFL��ROWUH�FKH�
RYYLDP

HQWH�
VXJOL�

DSSUHQGLP
HQWL�

FRJQLWLYL��
DIIHWWLYR�UHOD]LRQDOL��

VRFLDOL�H�SVLFR�P
RWRUL��LQVRP

P
D�LQFLGHUH�VXOOD�FRP

SOHVVLYD�´VDOXWH�
FXOWXUDOHµ�GHOO·LQGLYLGXR��9

L�q�GXQTXH�XQD�UHDOH�FDSDFLWj�GHOOD�VFXROD�
GL�DLXWDUH�JOL�DOOLHYL�´FURQLFDP

HQWH�GHEROLµ�DG�XVFLUH�GDOOR�VYDQWDJJLR�
FXP

XODWLYR�RIIUHQGRJOL�SURVSHWWLYH�UHVLOLHQWL�H�IRUQHQGR�ORUR�XQD�JXLGD�
SHU�VXSHUDUH�L�P

HFFDQLVP
L�GL�LP

SDWWR�GHOOD�GLIÀFROWj��FKLDUHQGR�P
HJOLR�

FRP
H�VL�LGHQWLÀFDQR�JOL�RELHWWLYL�H�VL�DFFXP

XODQR�L�ULVFKL��SURGXFHQGR�
TXDOLWj�UHDOH�QHL�SHUFRUVL�GL�DSSUHQGLP

HQWR�H�DWWLYDQGR�LQ�ORUR�O·XVR�GL�
ULVRUVH�LQWHUQH�SHU�DIIURQWDUH�FLz�FKH�q�DOO·HVWHUQR�

Ë�WXWWDYLD�HYLGHQWH�FRP
H�O·LQWHUVH]LRQH�WUD�GLVXJXDJOLDQ]H�HGXFDWLYH�H�

GHÀFLW�FXOWXUDOL�FRVWLWXLVFH�XQ�QHVVR�LP
SRUWDQWH�VLD�SHU�OD�SUROLIHUD]LRQH�

GHOOH�GLVSDULWj�VLD�SHU�O·LQWHUYHQWR�P
LUDWR�D�P

LJOLRUDUH�OD�TXDOLWj�GHOOD�
IRUP

D]LRQH��
/D�

ULFHUFD�
LQGLFD�

FRP
H�

FHUWL�
EHQHÀFL�

GHOO·LVWUX]LRQH�
SRWUHEEHUR�HVVHUH�P

DJJLRUL�SURSULR�SHU�TXHJOL�DOOLHYL�FKH�KDQQR�P
LQRUL�

ULVRUVH�LQ�DOWUH�DUHH��FRP
SUHVH�TXHOOH�IDP

LOLDUL��5RVV�	
�0

LURZ
VN\���������

VH�OD�VFXROD�ULXVFLVVH�D�IXQJHUH�GD�´HIIHWWR�WDP
SRQHµ��FRQVHQWHQGR�ORUR�

GL�´LQWHUURP
SHUH�O·LVRODP

HQWR�FXOWXUDOHµ��
/H�

WUDLHWWRULH�
QRQ�

DGHJXDWH�
H�

VP
XVVDWH�

LQ�
IDWWR�

GL�
LVWUX]LRQH�

FRP
SRUWDQR�

LQIDWWL�
XOWHULRUL�

P
LQDFFH�

LQ�
HWj�

DYDQ]DWD�
DWWUDYHUVR�

XQD�
P
DJJLRUH�

SUROLIHUD]LRQH�
GL�

FRP
SRUWDP

HQWL�
H�

DWWHJJLDP
HQWL�

LQDSSURSULDWL��FKH�
QRQ�ULJXDUGDQR�VHP

SUH�
H�

VROR�
OD�GLP

HQVLRQH�
DOIDEHWLFD��FRVu�FRP

H�SXUH�O·LP
SLHJR�GL�ULVRUVH�FXOWXUDOL�´LP

SRYHULWHµ�
QHL�SURFHVVL�GL�LVWUX]LRQH�ULVFKLD�GL�GLVWULEXLUH�OH�DELOLWj�DOIDEHWLFKH�
LQ�P

RGR�GLVHJXDOH�VXOOD�EDVH�GHOO·DSSDUWHQHQ]D�DOOR�VWDWXV�VRFLDOH��D�
JUXSSL�P

LQRULWDUL�HFF��4XHVWR�q�XQ�IDWWR�IRQGDP
HQWDOH��FKH�GRYUHEEH�

LQFRUDJJLDUH�JOL�LQVHJQDQWL�H�VRWWROLQHDUH�OD�IRUWH�UHVSRQVDELOLWj�FKH�
OD�VFXROD�KD�QHL�FRQIURQWL�GHO�IXWXUR�GHL�EDP

ELQL�SHU�ULXVFLUH�DG�DJLUH�
D�OXQJR�WHUP

LQH�VX�DOFXQL�IDWWRUL�HP
EOHP

DWLFL�GHOOD�GLVXJXDJOLDQ]D�
VRFLDOH��&Lz�q�FRQIHUP

DWR�GD�LP
SRUWDQWL�LQGDJLQL�LQWHUQD]LRQDOL��FRP

H�
TXHOOH�VYROWH�GDOO·2&6(�3,6$��FKH�HYLGHQ]LDQR�LO�UXROR�SRVLWLYR�GL�VFXROH�
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H�UHVSRQVDELOL�SROLWLFL�QHOOD�ORUR�́YRORQWj�SROLWLFDµ�GL�ULGXUUH�OH�GLVSDULWj�
HGXFDWLYH�SUHYDOHQWHP

HQWH�OHJDWH�DOO·RULJLQH�VRFLDOH�FKH�P
LQDQR�JOL�

DSSUHQGLP
HQWL�GHOO·LQGLYLGXR��LO�VXR�EHQHVVHUH�H�LO�VXR�GLULWWR�DOOD�

cittadinanza attiva. 

���/D�VFXROD�SXz�IDUH�P
ROWR��LO�UXROR�GHL�SURFHVVL�DOIDEHWLFL

1
HJOL�DQQL�6HVVDQWD�GHO�1

RYHFHQWR�OD�OHWWHUDWXUD�VL�q�LQFHQWUDWD�
VXOO·HVDP

H�GHL�P
RGL�LQ�FXL�L�SURFHVVL�DOIDEHWLFL�D�VFXROD�IRVVHUR�OHJDWL�

DOOD�FODVVH�GL�SURYHQLHQ]D�GHJOL�DOOLHYL��GRYH�HP
HUJHYDQR�ULÁHVVLRQL�

VX�FRP
H�JOL�DP

ELHQWL�VRFLDOL�SRWHVVHUR�IXQJHUH�GD�FDVVD�GL�ULVRQDQ]D�
HG�HP

DUJLQDUOL�DWWUDYHUVR�XQ�VLVWHP
D�FKH�SULYLOHJLDVVH�OH�FRP

SHWHQ]H�
GHOOD�FODVVH�HOHYDWH��&RVu�O·DOIDEHWL]]D]LRQH�YHQLYD�LQWHVD�FRP

H�SDUWH�GL�
XQ�SURFHVVR�FRVWDQWH�GL�ULFLFODJJLR�FXOWXUDOH�FKH�VHUYLYD�D�ULGHÀQLUH�OH�
FDXVH�GL�XQR�VYDQWDJJLR�LQL]LDOH�H�D�JLXVWLÀFDUH�LO�́IDOOLP

HQWRµ�HGXFDWLYR�
FRQ�OD�SURYHQLHQ]D�VRFLR�HFRQRP

LFD�HYLGHQ]LDWR�DWWUDYHUVR�GHÀFLW�
FXP

XODWLYL�FKH�YLD�YLD�VL�VWUDWLÀFDYDQR�QHO�WHP
SR��0

D�O·DOIDEHWL]]D]LRQH�
RJJL��D�GLVWDQ]D�GD�DOORUD��q�DQFRUD�XQ�WHUUHQR�FRQWURYHUVR�LQ�FXL�VL�
LQWHUVHFDQR�RSSRUWXQLWj�H�GLIÀFROWj��FKH�SXz�HVVHUH�FRQFHSLWR�FRP

H�
VSD]LR�SHU�OR�VYLOXSSR�GL�FDSDFLWj�FKH�ULJXDUGLQR�WXWWL�JOL�DOOLHYL��
VRSUDWWXWWR�LQFRUDJJL�TXHOOL�GHEROL�H�VLOHQWL�H�JOL�GLD�YRFH��SRLFKp�OR�VFRSR�
SULQFLSDOH�GHOO·LVWUX]LRQH�q�TXHOOR�GL�FRVWUXLUH�DWWHJJLDP

HQWL��DELOLWj�H�
FRQRVFHQ]H�FKH�WUDVIRUP

LQR�JOL�LQGLYLGXL�RIIUHQGR�ORUR�OD�SRVVLELOLWj�GL�
SHUFRUUHUH�SHUFRUVL�GL�DFTXLVL]LRQH�LQGLYLGXDOL��LQFOXVLYL�H�GHP

RFUDWLFL��
ULFFKL�GL�UHWLFROL�GL�RSSRUWXQLWj��/·DOIDEHWL]]D]LRQH�UDSSUHVHQWD�DQFRUD�
XQD�ULVSRVWD�FRQFUHWD�DOOH�GLVXJXDJOLDQ]H�VRFLDOL�H�FRVWLWXLVFH�OD�VÀGD�
GHOO·LVWUX]LRQH��FKH��ULGLVHJQD�L�FRQÀQL�SURSULR�QHO�QXRYR�UDSSRUWR�
WUD�DSSUHQGLP

HQWL�IRUP
DOL��LQIRUP

DOL�H�QRQ�IRUP
DOL��$�GLIIHUHQ]D�

GHO�SDVVDWR�RJJL�OD�VFXROD�GHYH�LQWHUYHQLUH�P
ROWR�SUHFRFHP

HQWH��
DQWLFLSDUH�OD�FRP

SHQVD]LRQH�GL�HYHQWXDOL�GHÀFLW�LQL]LDOL�H�LGHQWLÀFDUH�
ULVFKL�FXOWXUDOL�QHO�ORUR�LQVLHP

H�SHU�IRQGDUH�OD�TXDOLWj�GHOO·LQWHUYHQWR�
HGXFDWLYR��'D�WDOH�SUHVXSSRVWR�GHULYD�O·DP

SLD�FHQWUDOLWj�GD�FXL�WUDH�
RULJLQH�O·LP

SRUWDQ]D�GL�SHUVHJXLUH�DSSUHQGLP
HQWL�VLJQLÀFDWLYL�LQ�YLVWD�

GHOOD�FRVWUX]LRQH�GL�XQ�´EHQH�FXOWXUDOH�FRP
XQHµ��

/D�SUHP
HVVD�SULQFLSDOH�GHOO·DOIDEHWL]]D]LRQH�GXQTXH�q�VHP

SOLFH��
O·HOHYDWR�JUDGR�GL�FRUUHOD]LRQH�WUD�OH�GLIÀFROWj�GL�DOIDEHWL]]D]LRQH�
GHOO·DOOLHYR�H�OH�YDULDELOL�OHJDWH�DOOD�VXD�SURYHQLHQ]D��IDP

LOLDUH��VRFLDOH�
HFF���VRQR�GD�WHQHUH�LQ�GHELWR�FRQWR�SHU�VRVWHQHUH�HG�DEEDWWHUH�SUHFLVH�

DUHH�GL�GLIÀFROWj��FKH�GHYRQR�HVVHUH�DIIURQWDWH�LQ�VHGH�GL�SURJHWWD]LRQH�
GHJOL�LQWHUYHQWL�H�SURJUDP

P
D]LRQH�GHOOH�D]LRQL�GLGDWWLFKH��&Lz�q�EHQ�

ULDVVXQWR�QHOOD�FDSDFLWj�GHOOD�VFXROD�GL�P
LJOLRUDUH�OH�FRQGL]LRQL�GL�

DSSUHQGLP
HQWR�DGRWWDQGR�XQD�YDVWD�JDP

P
D�GL�VWUDWHJLH��LP

LWDWLYH��
HXULVWLFKH�H�FUHDWLYH��FKH�SURP

XRYDQR�LO�FRLQYROJLP
HQWR�GHJOL�DOOLHYL�

QHOOH�SUDWLFKH�H�QHOOH�DWWLYLWj�GL�P
LJOLRUDP

HQWR�GHOOD�literacy.�6H�GXQTXH�
UDUDP

HQWH�YHQJD�VROOHYDWD�OD�GRP
DQGD�VX�FRVD�VLD�O·DOIDEHWL]]D]LRQH�H�VX�

FRVD�HVVD�GHEED�FRP
SUHQGHUH�LQ�Vp��SRLFKp�VSHVVR�WXWWH�OH�FRQVLGHUD]LRQL�

VX�GL�HVVD�YHQJRQR�DYDQ]DWH�FRP
H�VH�LO�VXR�VLJQLÀFDWR�IRVVH�HYLGHQWH��OD�

ULVSRVWD�FRP
XQH�QRQ�SXz�FKH�HVVHUH�GDWD�ULIHUHQGRVL�VRSUDWWXWWR�D�FRP

H�
HVVD�SRVVD�FRQWULEXLUH�DG�HYLWDUH�OD�VXERUGLQD]LRQH�GL�DOFXQL�LQGLYLGXL�
IDFHQGROL�XVFLUH�GDOOH�ORUR�VLWXD]LRQL�GL�GLVXJXDJOLDQ]D�RULJLQDULD��,Q�
TXHVWR�VHQVR��LO�GLEDWWLWR�DWWXDOH��H�VHP

SUH�SL���FUHVFHQWH�VL�VRIIHUP
D�

VX�FRP
H�HVVD�VL�IRQGL�VXOOH�DELOLWj�FKH�UHQGRQR�DFFHVVLELOL�L�UHSHUWRUL�

VLP
EROLFL�GHOOD�FXOWXUD��D�SDUWLUH�GDOO·DQDOLVL�

GHOOD�
DULHWj�

DVVRFLDWD�
DOO·LVWUX]LRQH�

H�
DOOH�

FDUDWWHULVWLFKH�
GHL�

GHVWLQDWDUL�
GHOOD�

IRUP
D]LRQH��

LQ�
WHUP

LQL�
GL�

GLYHUVLÀFD]LRQH�
GHOOH�

GLYHUVH�SRSROD]LRQL�VFRODVWLFKH��H�FKH�q�GLYHQWDWD�LO�SUHVXSSRVWR�VX�FXL�
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LQD]LRQH��DOOD�GLVHJXDJOLDQ]D�
H�DOO·HVFOXVLRQH�GDOO·LVWUX]LRQH�LQ�SDUWLFRODUH�GHOOH�IDVFH�SL��GHEROL�
H�´VRQR�WHVL�DG�RULHQWDUH�OH�SROLWLFKH�H�OH�VWUDWHJLH�VRFLR�FXOWXUDOL�HG�
HFRQRP

LFKH�GHL�YDUL�3DHVL�SHU�UHQGHUH�UHDOH�O·HGXFD]LRQH�SHU�WXWWLµ�
�&KLDSSHWWD�&DMROD��&LUDFL��������S������

/·HGXFD]LRQH�H�OD�GLGDWWLFD�LQFOXVLYH�FRVWLWXLVFRQR�TXLQGL��GL�IDWWR��
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TXHOO·RUL]]RQWH�FXOWXUDOH�GHOOD�VFXROD�FKH�q�FKLDP
DWD��RJJL�SL��GL�

LHUL��D�SURP
XRYHUH�LO�VXFFHVVR�VFRODVWLFR�H�IRUP

DWLYR��QRQFKp�VRFLDOH��
GL�FLDVFXQR�VWXGHQWH��P

HGLDQWH�VFHOWH�SURJHWWXDOL�H�RUJDQL]]DWLYR�
GLGDWWLFKH�H�YDOXWDWLYH�FKH�SRVVDQR��QHOOD�P

DVVLP
D�P

LVXUD�SRVVLELOH��
YDORUL]]DUH�OH�SRWHQ]LDOLWj�H�OH�GLYHUVLWj�LQGLYLGXDOL��DWWXDOL]]DQGR�LO�
VHQVR�GL�DSSDUWHQHQ]D��&DQHYDUR��������������DOOD�FRP

XQLWj�VFRODVWLFD�
H�VRFLDOH��FRVWUXHQGR�UHOD]LRQL�H�VWUXP

HQWL�FRJQLWLYL��UHOD]LRQDOL��
P
RWLYD]LRQDOL��HG�DJHQGR�VXO�VHQVR�GL�UHVSRQVDELOLWj�GHO�VLQJROR�H�GHOOD�

collettività. 
7DOL�SULQFLSL��LQVHULWL�DOO·LQWHUQR�GL�XQD�GLP

HQVLRQH�SUHYHQWLYD��VL�
FRQFUHWL]]DQR�QHO�FRUVR�GL�XQD�FRQWLQXD�HYROX]LRQH��ULVXOWDQGR�FRVu�
SDUWH�LQWHJUDQWH�GHL�SURFHVVL�GL�LQVHJQDP

HQWR�DSSUHQGLP
HQWR�SUHVHQWL�

QHL�VLVWHP
L�HGXFDWLYL�H�IRUP

DWLYL�FKH�IRFDOL]]DQR�OD�ORUR�DWWHQ]LRQH�VXOOH�
RSSRUWXQLWj�GL�DFFHVVR�DOO·LVWUX]LRQH�H�GL�VXFFHVVR�ULVSHWWR�DL�ULVXOWDWL�
RWWHQXWL��'L�FRQVHJXHQ]D��LO�SULQFLSDOH�WUDJXDUGR�GHO�VXFFHVVR�VFRODVWLFR�
H�IRUP

DWLYR�q�UDSSUHVHQWDWR�GDOOD�ULOHYDQ]D�FKH�DVVXP
RQR�´OH�VFHOWH�

GHP
RFUDWLFKH�H�VROLGDOL�SHU�OD�SUHYHQ]LRQH�GHO�ULVFKLR�GL�HP

DUJLQD]LRQH�
H�GL�HVFOXVLRQH�GD�RJQL�FLUFXLWR�YLWDOHµ��&KLDSSHWWD�&DMROD��&LUDFL��������
S������

/D�SDUWHFLSD]LRQH�DOOD�YLWD�VFRODVWLFD�FRP
H�SUHYHQ]LRQH�DOO·HVFOXVLRQH��

LO�VLJQLÀFDWR�GL�´IXQ]LRQDP
HQWR�XP

DQRµ�
/·LQWHUSUHWD]LRQH�GHOO·LQFOXVLRQH�VFRODVWLFD�H�VRFLDOH�TXDOH�GLULWWR�

XQLYHUVDOH�
GHOO·XRP

R�
�8

1
(6&2��

������
H�

OD�
SDUWHFLSD]LRQH�

TXDOH�
HVSUHVVLRQH�GHOOD�GLJQLWj��GHOO·DXWRQRP

LD�LQGLYLGXDOH��GHOOD�OLEHUWj�GL�
VFHOWD��QHO�ULVSHWWR�GHOOH�GLIIHUHQ]H�H�GHOO·XJXDJOLDQ]D�SHU�O·HYROX]LRQH�
GHOOH�FDSDFLWj�GL�FLDVFXQR�H�GHO�GLULWWR�DOOD�SURSULD�LGHQWLWj��21

8
��������

P
HWWRQR�LQ�OXFH�LO�GLULWWR�GL�RJQXQR�DG�XVXIUXLUH�GHOOH�FRQGL]LRQL�SHU�

´IDUH�FRP
H�JOL�DOWULµ��1

RQ�VL�WUDWWD��HYLGHQWHP
HQWH��GL�XQD�P

RGDOLWj�
RP

RORJDQWH��TXDQWR�SLXWWRVWR�GL�XQD�´P
RGDOLWj�LQFOXVLYD�HVLVWHQ]LDOH��

WHQVLRQH�YDORULDOH�H�SURJHWWXDOH�GD�VYLOXSSDUH��VLD�YHUVR�O·DXWRQRP
LD�

H�O·LQGLSHQGHQ]D��OD�FRQVDSHYROH]]D�GL�Vp�H�GHOOD�SURSULD�LGHQWLWj�H�LO�
SURSULR�SURJHWWR�GL�YLWDµ��&KLDSSHWWD�&DMROD��������S������

,Q�SDUWLFRODUH��O·LGHQWLWj�GHOOR�VWXGHQWH�VL�GHOLQHD�D�FRP
LQFLDUH�GDOOD�

FDSDFLWj�GL�DYHUH�RELHWWLYL��GHVLGHUL��DVSHWWDWLYH�FKH�FRVWLWXLVFRQR�
O·LQWHUD�SURJHWWXDOLWj�GHOO·HVLVWHQ]D�XP

DQD�FKH�VL�FDUDWWHUL]]D�FRP
H�

SURFHVVR�LQFOXVLYR�LQ�TXDQWR�FRQGXFH�DOOD�SDUWHFLSD]LRQH�DWWLYD��DO�
ULFRQRVFLP

HQWR��DO�FRLQYROJLP
HQWR�DOO·LQWHUQR�GHO�FRQWHVWR�GL�YLWD��

QHOO·HVHUFL]LR�
GHOOD�

FLWWDGLQDQ]D��
6ROR�

QHOO·DP
ELWR�

GHOOH�
UHOD]LRQL�

LQWHUSHUVRQDOL��FKH�VL�JLRFDQR�LQ�IDP
LJOLD��D�VFXROD��QHOOD�FRP

XQLWj�
VRFLDOH��q�SRVVLELOH��LQIDWWL��SHU�FLDVFXQ�LQGLYLGXR��WURYDUH�OH�FRQQHVVLRQL�
WUD�Vp��JOL�DOWUL�H�LO�FRQWHVWR�GL�ULIHULP

HQWR��D�SDUWLUH�GDOOH�TXDOL�DYYLDUH�
XQ�SURFHVVR�LGHQWLWDULR�

(·�LQ�TXHVWR�VHQVR�FKH�L�SURFHVVL�LQFOXVLYL��D�VFXROD�H�QHOOD�VRFLHWj�
WXWWD��SURP

XRYRQR�OD�FRQFH]LRQH�GHOO·XRP
R�LQ�VHQVR�HYROXWLYR��SRLFKp�

SHUP
HWWRQR�GL�VYLOXSSDUH�OD�FUHVFLWD�VRFLDOH�H�FXOWXUDOH�GHOOD�FRP

XQLWj��
H�GL�DSSUHQGHUH�H�GL�SDUWHFLSDUH�DYHQGR�OD�SRVVLELOLWj�GL�GDUH�LO�P

HJOLR�GL�
Vp��IDFHQGR�GHOOD�SURSULD�YLWD�XQ�́

FDSRODYRURµ��1
LFRORVL���������Ë�TXHVWD�

OD�P
LJOLRUH�IRUP

D�SRVVLELOH�GL�SUHYHQ]LRQH�GD�TXDOVLDVL�HVFOXVLRQH��
HP

DUJLQD]LRQH��LQVXFFHVVR�VFRODVWLFR�H�VRFLDOH��
8
Q�VXSSRUWR�IRQGDP

HQWDOH�DOOD�SUHYHQ]LRQH�GDOO·HVFOXVLRQH�H�DOOD�
SURP

R]LRQH�GL�XQD�SURJHWWD]LRQH�LQFOXVLYD�GHOO·HGXFD]LRQH�H�GHOOD�
GLGDWWLFD�q�UDSSUHVHQWDWR�GDOOD�´&ODVVLÀFD]LRQH�GHO�)XQ]LRQDP

HQWR��
GHOOD�'LVDELOLWj�H�GHOOD�6DOXWH�,&)µ��:

+
2��������������������

/·D]LRQH�GL�VXSSRUWR�VL�EDVD�VX�GXH�DVSHWWL�IRQGDP
HQWDOL�UHODWLYL�DO�

FRQFHWWR�GL�´IXQ]LRQDP
HQWR�XP

DQRµ�HODERUDWR�GDOOD�:
RUOG�+

HDOWK�
2UJDQL]DWLRQ��LO�SULP

R�ULJXDUGD�OD�FRQVLGHUD]LRQH�GHOOR�VWXGHQWH�QHOOD�
VXD�JOREDOLWj�H�QHOO·LQWHUD]LRQH�WUD�OD�SURSULD�FRQGL]LRQH�LQGLYLGXDOH�GL�
VDOXWH��SUHVHQ]D�R�DVVHQ]D�GL�XQ�SUREOHP

D�GL�VDOXWH��H�LO�VXR�FRQWHVWR�
GL�YLWD��LO�VHFRQGR�ULJXDUGD�O·HVLJHQ]D�GL�DFTXLVLUH�OD�FRQRVFHQ]D�H�O·XVR�
GL�VWUXP

HQWL�DGHJXDWL�D�OHJJHUH�OD�UHDOWj�FLUFRVWDQWH�QHOOD�FRP
SOHVVLWj�

GHL�IDWWRUL�FRQWHVWXDOL��DP
ELHQWDOL�H�SHUVRQDOL��FKH�FRQWUDGGLVWLQJXRQR�

O·DP
ELHQWH�LQ�FXL�OR�VWXGHQWH�YLYH��DJLVFH��DSSUHQGH��VL�UHOD]LRQD��VWXGLD�

/D�GLP
HQVLRQH�FXOWXUDOH�H�RSHUDWLYD�FKH�YLHQH�SURSRVWD�DWWUDYHUVR�

O·,&)�VSRVWD�GXQTXH�´LO�IRFXV�GDOOD�YLVLRQH�ULGXWWLYD�GHOOD�GLVDELOLWj�
GHVFULWWD�FRP

H�P
HQRP

D]LRQH�ÀVLFD�R�SVLFKLFD��DOOD�SHUVRQD�H�DL�VXRL�
VSHFLÀFL�ELVRJQL�H�FDUDWWHULVWLFKH�LQ�UHOD]LRQH�DO�FRQWHVWR�LQ�FXL�
YLYH��DO�ÀQH�QRQ�VROWDQWR�GL�ULOHYDUQH�L�SUREOHP

L�FKH�OLP
LWDQR�LO�VXR�

IXQ]LRQDP
HQWR��P

D�DQFKH�GL�LQGLYLGXDUH�JOL�LQWHUYHQWL�SL��DGHJXDWL�D�
SURP

XRYHUH�OD�VXD�TXDOLWj�GL�YLWDµ��&KLDSSHWWD�&DMROD��������S������
,O�FRQFHWWR�GL�´IXQ]LRQDP

HQWR�XP
DQRµ�ULVXOWD��SHU�WDOH�UDJLRQH��XQR�

GHL�FRQWULEXWL�FXOWXUDOL�H�VFLHQWLÀFL�SL��VLJQLÀFDWLYL�SHU�OD�UHDOL]]D]LRQH�
GL�XQD�VFXROD�H�GL�XQ�FXUULFROR�LQFOXVLYL��1

HO�FRQWHVWR�VFRODVWLFR��LQIDWWL��
VHFRQGR�WDOH�FRQFHWWR�OD�SHUVRQD�VWXGHQWH�´IXQ]LRQD�EHQHµ�VH�q�LQ�
LQWHUD]LRQH�SRVLWLYD�FRQ�O·DP

ELHQWH�VFRODVWLFR��GXQTXH��FRQ�L�FRP
SDJQL�



���
���

GL�FODVVH��FRQ�JOL�LQVHJQDQWL��FRQ�JOL�VWUXP
HQWL�H�OH�P

HWRGRORJLH�
GLGDWWLFKH��FRQ�OH�VWUXWWXUH�H�OH�SROLWLFKH�GHOOD�VFXROD���,O�SXQWR�FUXFLDOH�
SHU�XQD�SLHQD�LQFOXVLRQH�VFRODVWLFD�q�SHUWDQWR�UDSSUHVHQWDWR�GDO�
FRQWHVWR�

���,O�UXROR�GHO�FRQWHVWR��LO�FOLP
D�GHOOD�FODVVH�LQFOXVLYD

,O�FOLP
D�GHO�FRQWHVWR��H�VSHFLÀFDP

HQWH�GHOOD�FODVVH��GLYHQWD�XQ�
DVSHWWR�LP

SUHVFLQGLELOH�QHOO·RWWLFD�GL�XQD�YLD�DOOD�SUHYHQ]LRQH��SHUFKp�
IRQGDP

HQWDOH�DL�ÀQL�GHOOD�FUHVFLWD�SHUVRQDOH��GDO�SXQWR�GL�YLVWD�
GHOO·DSSUHQGLP

HQWR��GHOOD�VRFLDOLWj�H�GHOOD�IRUP
D]LRQH�GL�WXWWL�JOL�

VWXGHQWL�
6L�SRVVRQR�LQGLYLGXDUH�DOFXQL�HOHP

HQWL�IRQGDQWL�GHO�UXROR�FKH�DVVXP
H�

LO�FRQWHVWR�QHOOD�GHWHUP
LQD]LRQH�GHO�FOLP

D��,QIDWWL��OH�VIDFFHWWDWXUH�
SRVVRQR�HVVHUH�SOXULP

H�LQ�UDJLRQH�GHOOD�YDULHJDWD�FRP
SOHVVLWj�GHOOD�

FODVVH�H�GHOOD�VXD�HWHURJHQHLWj��P
D�DQFKH�LQ�YLUW��GHO�SURÀOR�LQGLYLGXDOH�

GL�FLDVFXQ�LQVHJQDQWH�H�GHOOD�P
HWRGRORJLD�FKH�DGRWWD�LQ�FODVVH��

/H�YDULDELOL�IRQGDP
HQWDOL�VRQR�SULQFLSDOP

HQWH�GXH��LO�UDSSRUWR�
FRQ�L�FRP

SDJQL�GL�FODVVH�HG�LO�UDSSRUWR�FRQ�L�GRFHQWL��,�SULP
L�SRVVRQR�

LQÁXHQ]DUH��VH�QRQ�DGGLULWWXUD�GHWHUP
LQDUH��LO�FOLP

D�GHOOD�FODVVH��
SHUFKp�LO�IDWWR�GL�FRQGLYLGHUH�OR�VWHVVR�DP

ELHQWH�H�GL�VWDUH�LQVLHP
H�QRQ�

VL�WUDGXFH�QHFHVVDULDP
HQWH�QHOOR�VWDU�EHQH�LQVLHP

H�H��VLFXUDP
HQWH��

QRQ�
q�

VXIÀFLHQWH��
Qp�

WDQWRP
HQR�

SURGXWWLYR��
DWWLYDUH�

IRUP
H�

GL�
VRSSRUWD]LRQH�UHFLSURFD��%LVRJQD�WHQHU�FRQWR��LQIDWWL��FKH�OH�DWWXDOL�
RUJDQL]]D]LRQL�HGXFDWLYH�´SUHVHQWDQR�QXP

HURVL�VWUHVVRU�H�VÀGH��0
ROWH�

GHOOH�FRQGL]LRQL�VSLDFHYROL�FRQ�FXL�OH�VFXROH�GHYRQR�DYHUH�D�FKH�IDUH�
ULÁHWWRQR�L�SL��HVWHVL�P

DOL�VRFLDOL�HG�HFRQRP
LFL�GHOOD�VRFLHWj��4XHVWH�

UHDOWj�QHJDWLYH�LQÁXHQ]DQR�O·HGXFDELOLWj�GHJOL�VWXGHQWL�H�P
HWWRQR�

LQ�FULVL�O·DP
ELHQWH�VFRODVWLFRµ��%DQGXUD��������S���������3HU�TXHVWR��

q�QHFHVVDULR�LP
SDUDUH�D�FRQFUHWL]]DUH�YLFHQGHYROP

HQWH�IRUP
H�GL�

FROODERUD]LRQH�H�GL�VRFLDOL]]D]LRQH�FKH�YDORUL]]LQR�OH�UHOD]LRQL�VRFLDOL�
SRVLWLYH�H�FKH�FRQGXFDQR��VRSUDWWXWWR��D�IRUP

H�GL�DXWRYDOXWD]LRQH�GHOOH�
capacità relazionali. 

´6H�YRJOLDP
R�FKH�LO�FRQFHWWR�GL�VRFLHWj�FLYLOH�DFTXLVWL�XQ�VHQVR�

UHDOH�H�TXRWLGLDQR��q�RSSRUWXQR�ULFRUGDUH�>«
@�FKH�XQR�GHL�FRP

SLWL�
GHOO·HVSHULHQ]D�VFRODVWLFD�q�IDU�Vu�FKH�WXWWL�JOL�VWXGHQWL�GLYHQWLQR�
FRQVDSHYROL�GHOO·DUULFFKLP

HQWR�FKH�LO�FRQWDWWR�FRVWDQWH�FRQ�SHUVRQH�
GLYHUVH�R�LQ�GLIÀFROWj�SURGXFH�SHU�OD�YLWD��SHUFKp�SURSULR�WDOH�UHOD]LRQH�

UDIIRU]D�TXHOOD�TXDOLWj�FKH�,OOLFK��������GHÀQLVFH�FRQYLYLDOH��H�FKH�q�
SDUWH�HVVHQ]LDOH�GHO�YLYHUH�LQ�XQD�FRP

XQLWjµ��'RYLJR��������S������
8
QD�FDUDWWHULVWLFD�GLVWLQWLYD�GHOOH�FODVVL�LQ�FXL�VL�UHDOL]]D�WDOH�

GLVSRVL]LRQH�H�FKH��SHUWDQWR��VL�GHÀQLVFRQR�LQFOXVLYH�q�OD�VWUXWWXUD]LRQH�
GHOOH�DWWLYLWj�GL�DSSUHQGLP

HQWR�VHFRQGR�P
RGDOLWj�WDOL�GD�VWLP

RODUH�H�
VYLOXSSDUH�XQ�VHQVR�GL�FDSDFLWj�SHUVRQDOH��%DQGXUD��������H�GL�VXFFHVVR�
VFRODVWLFR�LQ�WXWWL�L�FRP

SRQHQWL�OD�FODVVH��LYL�FRP
SUHVL�JOL�DOOLHYL�FRQ�

GLVWXUER�VSHFLÀFR�GL�DSSUHQGLP
HQWR��3L��IUHTXHQWHP

HQWH�GHOOH�DOWUH��
TXHVWH�FODVVL�IDYRULVFRQR�XQ�P

RGHOOR�GL�SDGURQDQ]D�GHOO·LP
SDUDUH�DG�

LP
SDUDUH�LQ�FXL�L�SURJUHVVL�GL�FLDVFXQR��QHL�YDUL�DP

ELWL�GL�LVWUX]LRQH��
YHQJRQR�

P
RQLWRUDWL�

FRVWDQWHP
HQWH�

H�
VDSLHQWHP

HQWH�
SHU�

RIIULUH�
XQ�IHHGEDFN�FRUUHWWLYR�HG�XQ�QXRYR�LQVHJQDP

HQWR�QHO�P
RP

HQWR�
RSSRUWXQR��ÀQR�D�TXDQGR�WXWWL�JOL�VWXGHQWL�QRQ�SDGURQHJJLDQR�OH�DELOLWj�
FRJQLWLYH�H�OH�FRQRVFHQ]H�ULOHYDQWL�

5LJXDUGR�DO�UDSSRUWR�FRQ�JOL�LQVHJQDQWL��LQIDWWL��q�GD�FRQVLGHUDUH�FKH�
DIIHWWLYLWj�H�FRJQLWLYLWj

1�VRQR�VWUHWWDP
HQWH�LQWHUUHODWL�H�FRQVHQWRQR��

VH�LQ�LQWHUD]LRQH�SRVLWLYD��GL�GHWHUP
LQDUH�XQ�FHUWR�HTXLOLEULR�WUD�LO�

UHQGLP
HQWR�QHOO·DSSUHQGLP

HQWR�H�LO�UDSSRUWR�FRQ�L�GRFHQWL��´VH�XQ�
UDJD]]R�KD�XQ�EXRQ�UDSSRUWR�FRQ�LQVHJQDQWL�H�FRP

SDJQL��SXz�GHGLFDUVL�
WUDQTXLOODP

HQWH�DOOR�VWXGLRµ��&RUQROGL��'H�%HQL��*UXSSR�0
7��������S��

����)UDWWDQWR�XQD�WDOH�́SURVSHWWLYD�GHOO·LQFOXVLRQH�FRP
H�D]LRQH�FRQGLYLVD�

�%RRWK���������YROWD�D�YDORUL]]DUH�OD�WROOHUDQ]D��OH�GLIIHUHQ]H�VRJJHWWLYH�
H�O·HTXLWj��HYLGHQ]LD�OD�QHFHVVLWj�GL�XQR�VYLOXSSR�SURIHVVLRQDOH�H�GL�XQD�
SURJHWWD]LRQH�HGXFDWLYD��%RRWK��������FKH�IDYRULVFDQR�H�VLDQR�IDYRULWH�
GD�XQ�FDP

ELDP
HQWR�FXOWXUDOHµ��$LHOOR�HW�DO��������S������

���/·LP
SRUWDQ]D�GHO�P

HWRGR�GL�VWXGLR�FRP
H�P

LVXUD�HIÀ
FDFH�GL�

SUHYHQ]LRQH
,O�P

HWRGR�GL�VWXGLR�ULVXOWD�XQ�SUHFLVR�LQGLUL]]R�GL�SUHYHQ]LRQH�H�
D]LRQH�SHU�OD�VFXROD�LQFOXVLYD��FKH�q�FKLDP

DWD�D�SRUUH�JOL�VWXGHQWL�QHOOH�
FRQGL]LRQL�GL�DWWLQJHUH�GD�XQ�DP

SLR�EDJDJOLR�GL�VWUXP
HQWL�LQWHOOHWWXDOL��

GL�FRQYLQ]LRQL�P
RWLYD]LRQDOL�H�GL�LQWHUHVVL�LQWULQVHFL�LQGLVSHQVDELOL�

�(VSRVLWR��&KLDSSHWWD�&DMROD�������&KLDSSHWWD�&DMROD��������SHU�WUDUUH�

1�0
ROWH�VRQR�VWDWH�OH�ULFHUFKH�FKH�KDQQR�LQGDJDWR�O·XVR�GHOOH�FRP

SHWHQ]H�FR-
JQLWLYH�SHU�DGDWWDUVL�DOO·DP

ELHQWH�H�SHU�P
RGLÀFDUOR��7UD�TXHVWH��DG�HVHP

SLR��
TXHOOH�GL�&ROOLQV��������H�GL�%RXIIDUG�%RLXFKDUG��3DUHQW�H�/DULYp��������
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OH�ULVRUVH�XWLOL�DG�DFTXLVLUH�FRQRVFHQ]H��DG�DSSUHQGHUH�HG�D�FROWLYDUH�
DELOLWj�R�SHU�P

LJOLRUDUH�OD�SURSULD�YLWD��%DQGXUD���������/D�VFXROD�
FRQWULEXLVFH�FRVu�P

DVVLP
DP

HQWH�DG�HGXFDUOL�LQ�XQD�P
ROWHSOLFLWj�GL�

HVSHULHQ]H��OXQJR�LO�FRUVR�GHOOD�YLWD���
,Q�TXHVWD�YLVLRQH�D�WXWWR�WRQGR�H�GL�OXQJD�SURVSHWWLYD��DFTXLVLUH�XQ�

P
HWRGR�SHU�LP

SDUDUH�D�VWXGLDUH�VLJQLÀFD�YDORUL]]DUH��DWWXDOL]]DUH�HG�
DXP

HQWDUH�OH�SRWHQ]LDOLWj�GL�DSSUHQGLP
HQWR�H�GL�IRUP

D]LRQH��DJHQGR�
VXOOD�SURSULD�YLWD�H�VXOOH�LQIRUP

D]LRQL�WUDWWH�GDOOD�UHDOWj�FLUFRVWDQWH�
H�GDJOL�RJJHWWL�GL�FRQRVFHQ]D�GL�WDOH�UHDOWj��P

HGLDQWH�XQ·D]LRQH�GL�
DSSUHQGLP

HQWR�LQ�JUDGR�GL�WUDVIRUP
DUH�OD�YLWD�VWHVVD�D�VHFRQGD�GHL�

GLYHUVL�
FRQWHVWL��

DYYDOHQGRVL�
GHOOH�

ULVRUVH�
LQGLYLGXDOL�

�FRJQLWLYH��
DWWLWXGLQDOL��RUJDQL]]DWLYH��HP

RWLYH��HFF���VFDWXULWH�GDOO·LQWHUD]LRQH�FRQ�
JOL�DOWUL�

(·�LQ�TXHVWR�VHQVR�FKH�LO�P
HWRGR�GL�VWXGLR�VL�SRQH�TXDOH�JHQHUDWRUH�

GL�
SUDWLFKH�

DGDWWDWH��
GL�

DWWHJJLDP
HQWL��

GL�
DELWXGLQL�

H�
GL�

FULWHUL�
FDUDWWHUL]]DWR�GD�FRHUHQ]D��UHJRODULWj�H�FRVWDQ]D��H�RUJDQL]]DWR�LQ�
VWUDWHJLH��&KLDSSHWWD�&DMROD��7UDYHUVHWWL���������

,Q�OLQHD�FRQ�TXHVWR�DSSURFFLR��O·DFTXLVL]LRQH�H�LO�FRQVROLGDP
HQWR�

GHO�P
HWRGR�GL�VWXGLR�q�DOORUD�XQD�FRP

SHWHQ]D�FKH�YDULD�LQ�IXQ]LRQH�
GHOO·HYROX]LRQH�GHOOD�VLWXD]LRQH�H�FKH�SHUP

HWWH�GL�HVVHUH�HVHUFLWDWD�
QHOO·DP

ELWR�GHOOD�FRP
ELQD]LRQH�GHL�YDUL�HOHP

HQWL�FKH�OD�FRP
SRQJRQR��

LQ�YLUW��GHOO·DVVXQWR�FKH�´�rWUH�FRP
SpWHQW��F·HVW�VDYRLU�WUDQVIpUHUµ��/H�

%RWHUI��������S�������8
QD�GHOOH�FDUDWWHULVWLFKH�GHO�P

HWRGR�GL�VWXGLR��
LQIDWWL��q�OD�WUDVIHULELOLWj

2��TXDQGR�VL�VYLOXSSD�LO�P
HWRGR�GHOOR�VWXGLR�

QRQ�FL�VL�OLP
LWD�DOO·HVHFX]LRQH�GL�XQ�FRP

SLWR�XQLFR�H�ULSHWLWLYR��P
D�VL�q�

FDSDFL�GL�DGDWWDUVL�D�ULVROYHUH�XQD�VHULH�GL�SUREOHP
L��R�GL�DIIURQWDUH�XQD�

VHULH�GL�VLWXD]LRQL�FKH�QHFHVVLWDQR�GL�VDSHU�DJLUH��FLRq�GL�FRP
SLHUH�´XQ�

LQVLHP
H�GL�DWWL�LQ�FXL�O·HVHFX]LRQH�GL�RJQXQR�GLSHQGH�GDOOD�UHDOL]]D]LRQH�

GHJOL�DOWULµ��'HO�*RWWDUGR��������S�������
8
Q�VLIIDWWR�DSSURFFLR�LQWHJUDWR�HG�XP

DQLVWLFR�DOOR�VYLOXSSR�GHO�
P
HWRGR�GL�VWXGLR�FRQGXFH�OD�VFXROD�D�FRQYHUWLUH�OH�ULVRUVH�SHUVRQDOL��

VRFLDOL�H�FXOWXUDOL�GL�RJQXQR�LQ�´IXQ]LRQDP
HQWLµ�FXL�DWWULEXLUH�YDORUH�

H�SHU�L�TXDOL�SURJHWWDUH�D]LRQL�LQFOXVLYH��IDFHQGR�Vu�FKH�OR�VWXGHQWH�VLD�
©SRVWR�DO�FHQWUR�GHOO·D]LRQH�HGXFDWLYD�LQ�WXWWL�L�VXRL�DVSHWWL��FRJQLWLYL��

2�/H�%RWHUI�GHOLQHD�OD�FRP
SHWHQ]D�FRP

H�´XQ�saper agire R�UHDJLUH�GLVWLQWR�GDO�
VHP

SOLFH�saper fare. Fare q�UHDOL]]DUH�XQ�P
RYLP

HQWR�SULYR�GHO�VHQVR�H�GHOOH�
LP

SOLFD]LRQL�FKH�HVVR�VXSSRQH�

DIIHWWLYL��UHOD]LRQDOL��FRUSRUHL��HVWHWLFL��HWLFL��VSLULWXDOL��UHOLJLRVL��,Q�
TXHVWD�SURVSHWWLYD��L�GRFHQWL��VRQR�FKLDP

DWL�D��SHQVDUH�H�UHDOL]]DUH�L�ORUR�
SURJHWWL�HGXFDWLYL�H�GLGDWWLFL�QRQ�SHU�LQGLYLGXL�DVWUDWWL��P

D�SHU�SHUVRQH�
FKH�YLYRQR�TXL�H�RUD��FKH�VROOHYDQR�SUHFLVH�GRP

DQGH�HVLVWHQ]LDOL��FKH�
YDQQR�DOOD�ULFHUFD�GL�RUL]]RQWL�GL�VLJQLÀFDWRª��0

LXU�������S������
(G�q�SURSULR�LQ�YLUW��GL�WDOH�FDUDWWHULVWLFD�FKH�LO�P

HWRGR�GL�VWXGLR�VL�
GHOLQHD�TXDOH�VWUXP

HQWR�GL�SUHYHQ]LRQH�GD�RJQL�IRUP
D�GL�HVFOXVLRQH�

VFRODVWLFD�H�VRFLDOH�SHU�WXWWL�JOL�VWXGHQWL��HG�DQFRU�SL��SHU�FRORUR�FKH�
SUHVHQWDQR�XQ�GLVWXUER�VSHFLÀFR�GL�DSSUHQGLP

HQWR�
,O�

P
HWRGR�

GL�
VWXGLR�

FRP
H�

HOHP
HQWR�

GHOOD�
FRP

SHWHQ]D�
FKLDYH�

´&RP
SHWHQ]D�SHUVRQDOH��VRFLDOH�H�FDSDFLWj�GL�LP

SDUDUH�D�LP
SDUDUHµ

/D�
GHÀQL]LRQH�

GL�
´P

HWRGR�
GL�

VWXGLRµ
3�

YDULD�
H�

OD�
OHWWHUDWXUD�

VXOO·DUJRP
HQWR��SHU�DOFXQL�YHUVL�DEERQGDQWLVVLP

D��SHU�DOWUL�VFDUVD��VL�
IRQGD�VX�DOFXQH�WHRULH�GHOO·DSSUHQGLP

HQWR�H�VX�DOFXQL�FRVWUXWWL��'XQTXH��
QRQ�YL�q�XQD�GHÀQL]LRQH�XQLYRFD�GL�P

HWRGR�GL�VWXGLR��TXDQWR�SLXWWRVWR�
YL�VRQR�GLYHUVL�SXQWL�GL�YLVWD�FKH�OR�FRQQRWDQR�VHFRQGR�SULRULWj�GDWH�
DOO·XQR�R�DOO·DOWUR�IDWWRUH�FKH�OR�FRQWUDGGLVWLQJXH��&KLDSSHWWD�&DMROD��
7UDYHUVHWWL���������$QFKH�JOL�VWXGL�GHOOD�ULFHUFD�VFLHQWLÀFD�H�OH�SUDVVL�

3�/H�RULJLQL�GHO�FRQFHWWR�GL�P
HWRGR�ULVDOJRQR�LQIDWWL�DO�Discorso sul m

etodo di 
&DUWHVLR��FXL�YDQQR�DJJLXQWL�OD Didattica M

agna ��������� di Com
enio

 e il No-
vum

 Organon�GL�%DFRQH��'L�JUDQGH�ULOLHYR�q�DQFKH�LO�SHQVLHUR�GL�6LFLOLDQL��FKH�
pone il concetto di autodidattica�QHO�TXDGUR�GHOOD�ÀORVRÀD�VFLHQWLÀFD��FKH�SHU�
OXL�VL�FRQÀJXUD�FRP

H�´XQ�P
HWRGR��XQD�P

DQLHUD�GL�ULFHUFDUH��GL�VWXGLDUH��GL�
VSHFXODUHµ��6LFLOLDQL��������SS����������FRP

H�XQD�scienza nell’educazione��/·DX-
WRGLGDWWLFD�FRLQFLGH�FRQ�LO�P

HWRGR�GL�VWXGLR��LQ�TXDQWR�VL�UHDOL]]D�ULFRUUHQGR�
DOO·HVSHULHQ]D�H�DOOD�UDJLRQH��ibid.���H�UHQGH�JOL�DOOLHYL�P

DHVWUL�GL�Vp�VWHVVL��/·H-
GXFD]LRQH��VHFRQGR�LO�SULQFLSLR�GHOO·DXWRHGXFD]LRQH��QRQ�QHJD�UHDOLVWLFDP

HQ-
WH�LO�VXSSRUWR��O·DLXWR�GHO�P

DHVWUR��P
D�ULFRQRVFH�LQVLHP

H�FKH�´LO�YHUR�DUWHÀFH�
>«

@��LO�YHUR�P
DHVWUR�>«

@�q�OR�VWHVVR�GLVFHQWH��(FFR�XQD�JUDQGH�ULYROX]LRQH�µ�
�LYL��S���������&LRQRQRVWDQWH��TXHVWR�QRQ�HVFOXGH��QHO�SHQVLHUR�GL�6LFLOLDQL��OD�
ULOHYDQ]D�GHOO·LQVHJQDQWH�H�GHOOD�VFXROD��(JOL��LQIDWWL��DIIHUP

D�FKH�O·DXWRGLGDW-
WLFD�SHUP

HWWH�GL�LP
SDUDUH�GD�Vp�´P

D�P
HGLDQWH�O·RSHUD�GHO�P

DHVWUR��GHOOD�IDP
L-

JOLD��GHOOD�VRFLHWj��VLJQLÀFD�LQVHJQDUH�P
HGLDQWH�OH�QRUP

H�GHOOD�VFLHQ]Dµ��LYL��S��
������4XHVW·XOWLP

R�DVSHWWR�GHO�SHQVLHUR�GL�6LFLOLDQL�q�FHUWDP
HQWH�IUXWWR�GL�XQD�

OHWWXUD�DSSURIRQGLWD�H�GL�XQD�ULÁHVVLRQH�P
LUDWD�H�VHOHWWLYD�GHOO·Em

ilio��������GL�
5RXVVHDX��LO�TXDOH�VRWWROLQHD�GL�QRQ�LP

SDUWLUH�´DO�YRVWUR�DOOLHYR�DOFXQD�VRUWD�
GL�OH]LRQL�YHUEDOL��GHYH�ULFHYHUH�LQVHJQDP

HQWL�VROR�GDOO·HVSHULHQ]Dµ��5RXVVH-
DX��WU�LW�������S�������
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VFRODVWLFKH�FL�FRQIHUP
DQR�FKH�QRQ�HVLVWH�XQ�P

HWRGR�GL�VWXGLR�XQLYHUVDOH�
H�YDOLGR�SHU�WXWWL��P

D�FKH�HVLVWH�XQD�JDP
P
D�GL�P

RGDOLWj�FKH�FRQVHQWH�D�
WXWWL�GL�VFRSULUH�H�GL�DFTXLVLUH�LO�SURSULR�H�FKH�SHUP

HWWH��GL�FRQVHJXHQ]D��
GL�SURP

XRYHUH�OD�FRQVDSHYROH]]D�GHO�SURSULR�P
RGR�GL�DSSUHQGHUH��(·�

QRWR��LQIDWWL��FKH�RJQL�VWXGHQWH�DEELD�ELVRJQR�GL�SDUWLFRODUL�DGDWWDP
HQWL�

GHO�P
HWRGR�GL�VWXGLR��LQ�EDVH�DOOH�VXH�FDUDWWHULVWLFKH�GL�DSSUHQGLP

HQWR��
R�DL�SURSUL�VWLOL�FRJQLWLYL�

,Q�OLQHD�FRQ�OD�OHWWHUDWXUD�GL�VHWWRUH��OH�VFULYHQWL�FRQGLYLGRQR�O·DVVXQWR�
FKH�LO�P

HWRGR�GL�VWXGLR�VLD�XQD�FRP
SHWHQ]D�FRVWLWXLWD�GD�XQ�LQVLHP

H�
VWUXWWXUDWR�GL�IDWWRUL�GL�RUGLQH�VWUDWHJLFR��FRJQLWLYR��P

HWDFRJQLWLYR�H�
P
RWLYD]LRQDOH�FKH�FRQWULEXLVFH�D�SURP

XRYHUH�XQ�DWWHJJLDP
HQWR�DWWLYR�

GHOOR�VWXGHQWH��TXLQGL��XQ�FRQWUROOR�VXO�SURSULR�SURFHVVR�VFRODVWLFR�
�3UHVVOH\�HW�DO��������0

Rq��&RUQROGL��'H�%HQL��������)ULVR��$P
DGLR��

&RUQROGL�HW�DO��������3HOOHUH\�������2WWRQH��������
,Q�

TXHVWR�
DP

ELWR�
HSLVWHP

RORJLFR��
VL�

SRVVRQR�
LQGLYLGXDUH�

WUH�
FRP

SRQHQWL�LQWHUUHODWH�GHO�P
HWRGR�GL�VWXGLR��UDSSUHVHQWDWH�GDOOH�

´VWUDWHJLH�FRJQLWLYH�H�GL�DSSUHQGLP
HQWRµ��GDOO·�´RUJDQL]]D]LRQH�H�

SLDQLÀFD]LRQH�GHO�ODYRURµ��H�GDOOD�´JHVWLRQH�GHOOH�HP
R]LRQLµ�OHJDWH�

DOO·DWWLYLWj�GL�VWXGLR��&KLDSSHWWD�&DMROD��7UDYHUVHWWL���������������������
1
HO�GLEDWWLWR�DWWXDOH��LO�P

HWRGR�GL�VWXGLR�VL�SXz�DVFULYHUH�DOO·DP
ELWR�

GHOOD�FRP
SHWHQ]D�FKLDYH�´&RP

SHWHQ]D�SHUVRQDOH��VRFLDOH�H�FDSDFLWj�
GL�LP

SDUDUH�D�LP
SDUDUHµ��&RQVLJOLR�GHOO·8

QLRQH�HXURSHD���������FKH�
´FRQVLVWH�QHOOD�FDSDFLWj�GL�ULÁHWWHUH�VX�Vp�VWHVVL��GL�JHVWLUH�HIÀFDFHP

HQWH�
LO�WHP

SR�H�OH�LQIRUP
D]LRQL��GL�ODYRUDUH�FRQ�JOL�DOWUL�LQ�P

DQLHUD�FRVWUXWWLYD��
GL�P

DQWHQHUVL�UHVLOLHQWL�H�GL�JHVWLUH�LO�SURSULR�DSSUHQGLP
HQWR�H�OD�

SURSULD�FDUULHUDµ��LYL��S��������
7DOH�

FRP
SHWHQ]D�

QHFHVVLWD��
TXLQGL��

QRQ�
VROR�

GHO�
SRVVHVVR�

GL�
FRQRVFHQ]H�VSHFLÀFKH��P

D�´SUHVXSSRQH�OD�FRQRVFHQ]D�GHOOH�SURSULH�
VWUDWHJLH�GL�DSSUHQGLP

HQWR�SUHIHULWH��GHOOH�SURSULH�QHFHVVLWj�GL�VYLOXSSR�
GHOOH�FRP

SHWHQ]H�H�GL�GLYHUVL�P
RGL�SHU�VYLOXSSDUH�OH�FRP

SHWHQ]H�
H�SHU�FHUFDUH�OH�RFFDVLRQL�GL�LVWUX]LRQH��IRUP

D]LRQH�H�FDUULHUD��R�SHU�
LQGLYLGXDUH�OH�IRUP

H�GL�RULHQWDP
HQWR�H�VRVWHJQR�GLVSRQLELOLµ��ibid.���

(VVHUH�FRP
SHWHQWL�VXO�SLDQR�SHUVRQDOH��VRFLDOH�H�GHOO·LP

SDUDUH�DG�
LP

SDUDUH�LP
SOLFD��SHUWDQWR��O·DFTXLVL]LRQH�GL�XQ�P

HWRGR�GL�VWXGLR�
H�O·LP

SRUWDQ]D�GL�IDUOR�SURSULR�q�ULEDGLWD�QHOOH�,QGLFD]LRQL�QD]LRQDOL�
�0

,8
5��������ODGGRYH�VRWWROLQHDQR�FKH�´RFFRUUH�FKH�O·DOXQQR�VLD�

DWWLYDP
HQWH�LP

SHJQDWR�QHOOD�FRVWUX]LRQH�GHO�VXR�VDSHUH�H�GL�XQ�VXR�

P
HWRGR�GL�VWXGLR��VLD�VROOHFLWDWR�D�ULÁHWWHUH�VX�FRP

H�H�TXDQGR�LP
SDUD��

VLD�LQFRUDJJLDWR�D�HVSOLFLWDUH�L�VXRL�P
RGL�GL�FRP

SUHQGHUH�H�D�FRP
XQLFDUH�

DG�DOWUL�L�WUDJXDUGL�UDJJLXQWLµ��LYL��S�������/R�VWXGHQWH�q�GXQTXH�FKLDP
DWR�

DG�HVVHUH�VWUDWHJLFR��$OEHULFL���������DWWUDYHUVR�O·DFTXLVL]LRQH�GHOOD�
FRQVDSHYROH]]D�GHO�VXR�P

RGXV�RSHUDQGL�LQ�UHOD]LRQH�DOO·RJJHWWR�GL�
VWXGLR�H�P

HGLDQWH�OR�VYLOXSSR�GHOOD�FDSDFLWj�GL�ULÁHWWHUH�SURDWWLYDP
HQWH�

VXO�VXR�DSSUHQGLP
HQWR�H�VXOOR�VWXGLR�VWHVVR�

1
HOOD�FDSDFLWj�GL�LP

SDUDUH�DG�LP
SDUDUH�YL�q�DOORUD�XQD�UHOD]LRQH�

FLUFRODUH�WUD�SHQVLHUR�HG�D]LRQH��SRLFKp�OD�FRQRVFHQ]D�VL�P
DQLIHVWD�

QHOO·D]LRQH�H�O·D]LRQH�JHQHUD��D�VXD�YROWD��FRP
H�LQ�XQ�FLUFROR�YLUWXRVR��

OD�FRQRVFHQ]D��3HU�WDOL�UDJLRQL��L�SURFHVVL�FRJQLWLYL��RUJDQL]]DWLYL�
H�P

RWLYD]LRQDOL�ULYHVWRQR��GD�TXHVWR�SXQWR�GL�YLVWD��XQ�UXROR�FKLDYH�
QHOO·DFTXLVL]LRQH�GL�WDOH�FDSDFLWj�H��GL�FRQVHJXHQ]D��QHOO·DFTXLVL]LRQH�
GHO�P

HWRGR�GL�VWXGLR��QRQFKp�HVHUFLWDQR�DQFKH�XQ·LP
SRUWDQWH�LQÁXHQ]D�

VXO�P
RGR�LQ�FXL�OH�DELOLWj�FRJQLWLYH�H�P

HWDFRJQLWLYH�YHQJRQR�XWLOL]]DWH�
SHU�JHVWLUH�OH�ULFKLHVWH�FKH�SURYHQJRQR�GDOOD�VFXROD�H�GDOOD�YLWD�

$OOD�OXFH�GL�WDOL�FRQVLGHUD]LRQL��O·DFTXLVL]LRQH�GHO�P
HWRGR�GL�VWXGLR��

FRP
SUHVD�QHOOD�GLP

HQVLRQH�VWUDWHJLFD�GHOOH�FRP
SHWHQ]H��q�LQHOXGLELOH�

SHU�SRWHU�DSSUHQGHUH�OXQJR�LO�FRUVR�GHOOD�YLWD�H�SHU�VYLOXSSDUH�XQD�
SURJHWWXDOLWj�IRUP

DWLYD��RULHQWDWD�D�VRVWHQHUH�L�SURFHVVL�FRJQLWLYL��
VRFLDOL�HG�HP

RWLYR�P
RWLYD]LRQDOL��$OEHULFL��6HUUHUL��������H�FKH�VL�

FDUDWWHUL]]D�FRP
H�XQD�YHUD�H�SURSULD�IRUP

D�GL�SUHYHQ]LRQH�VFRODVWLFD�
H�VRFLDOH��

/D�SURP
R]LRQH��OR�VYLOXSSR�H�LO�FRQVROLGDP

HQWR�GL�WDOH�FRP
SHWHQ]D��

FRP
H�DYHYDQR�JLj�VRWWROLQHDWR�JOL�RUJDQLVP

L�LQWHUQD]LRQDOL��8
QHVFR�

������&RP
P
LVVLRQH�(XURSHD��������������q�FRQVHJXHQWHP

HQWH�XQ�GLULWWR�
GL�WXWWL�JOL�VWXGHQWL�HG�XQ�LP

SHJQR�FKH�QRQ�SXz�HVVHUH�GHP
DQGDWR�

DOOH�IDP
LJOLH��&RUQROGL�HW�DO��������0

LXU�������������&KLDSSHWWD�&DMROD��
7UDYHUVHWWL���������������SHU�TXHVWR��q�XQ�FRP

SLWR�VSHFLÀFR�GHOOD�VFXROD��
´&RQVLGHUDWR�LQIDWWL�FKH�DOFXQH�VWUDWHJLH�GL�HODERUD]LRQH�SRVVRQR�
HVVHUH�XWLOL]]DWH�VROR�GD�VWXGHQWL�FKH�SUHVHQWDQR�OH�ULVRUVH�FRJQLWLYH�
DGHJXDWH�SHU�JHVWLUH�XQ�QRWHYROH�FDULFR�DWWHQWLYR�H�GL�P

HP
RULD�GL�

ODYRUR���&RUQROGL���������q�DXVSLFDELOH��VRSUDWWXWWR�SHU�JOL�VWXGHQWL�FRQ�
'6$��FKH�O·DFTXLVL]LRQH�GHO�P

HWRGR�GL�VWXGLR�VLD�SURP
RVVD�D�VFXROD�H�

FRVWLWXLVFD�RJJHWWR�GL�LQVHJQDP
HQWR�VSHFLÀFR��&RWWLQL��������&KLDSSHWWD�

&DMROD��7UDYHUVHWWL���������WDOH�GD�WHQHU�FRQWR�FKH�SHU�TXHVWL�VWXGHQWL�
O·DWWLYLWj�GL�VWXGLR�q�P

ROWR�LP
SHJQDWLYD�H�ULFKLHGH�XQ�XOWHULRUH�VIRU]R�
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FRJQLWLYR��GL�DWWHQ]LRQH�H�P
HP

RULD��FKH�QRQ�VHP
SUH�YLHQH�ULSDJDWR�GDOOD�

VRGGLVID]LRQH�SHUVRQDOH�LQ�UHOD]LRQH�DOO·LP
SHJQR�SURIXVRµ��&KLDSSHWWD�

&DMROD��7UDYHUVHWWL��������S�������

���
/H�

GLIÀ
FROWj�

GHJOL�
VWXGHQWL�

FRQ�
GLVWXUEL�

VSHFLÀ
FL�

GL�
DSSUHQGLP

HQWR�QHOOR�VWXGLR
*OL�VWXGHQWL�FRQ�'6$�QRQ�SRVVRQR�LP

SLHJDUH�LO�P
HWRGR�GL�VWXGLR�

VXO�WHVWR�SL��FRP
XQHP

HQWH�XVDWR�GDJOL�DOWUL�VWXGHQWL�H�TXHOOR�SL��
GLIIXVDP

HQWH�LQVHJQDWR�QHOOH�VFXROH��RYYHUR�OD�OHWWXUD�H�ULOHWWXUD�SHU�
OD�P

HP
RUL]]D]LRQH�GHOOH�LQIRUP

D]LRQL��&Lz�ULFKLHGHUHEEH�ORUR�XQR�
VIRU]R�FRJQLWLYR�H�GL�DWWHQ]LRQH�FKH�OL�FRQGXUUHEEH��LQHYLWDELOP

HQWH��
DG�XQ�DIIDWLFDP

HQWR�WDOH�GD�LQÀFLDUH�DQFKH�VXO�OLYHOOR�GL�FRP
SUHQVLRQH�

GHO�WHVWR�RJJHWWR�GL�VWXGLR��VXO�ORUR�LQWHUHVVH�H�VXOOD�FRQVHJXHQ]LDOH�
P
RWLYD]LRQH��*OL�VWXGHQWL�FRQ�'6$�TXLQGL�QHFHVVLWDQR�GL�XWLOL]]DUH�

VWUDWHJLH�GL�OHWWXUD�H�FRP
SUHQVLRQH�P

LUDWH�VXO�WHVWR�GL�VWXGLR�HG�
DGHJXDWH�P

LVXUH�FRP
SHQVDWLYH�H�GLVSHQVDWLYH�GD�LP

SLHJDUH�QHOOD�
GLGDWWLFD�TXRWLGLDQD�H�LQ�VHGH�GL�YDOXWD]LRQH��/������������0

,8
5��������

'��OYR����������'��OYR����������
,Q�UHOD]LRQH�DOOH�VWUDWHJLH�FRJQLWLYH�H�GL�DSSUHQGLP

HQWR��OH�GLIÀFROWj�
FKH�JOL�VWXGHQWL�FRQ�'6$�LQFRQWUDQR�QHOOR�VWXGLR�VRQR�DWWULEXLELOL�DOOH�
FDUHQ]H�QHOOH�DELOLWj�VFRODVWLFKH�VRWWRVWDQWL�TXHOOH�GL�EDVH��FRP

H�OD�
OHWWXUD��OD�VFULWWXUD�H�LO�FDOFROR��$3$��������S�������,O�P

HWRGR�GL�VWXGLR��
LQIDWWL��ULFKLHGH��D�VXD�YROWD��OR�VYLOXSSR�GL�DOWUH�FDSDFLWj�IUHTXHQWHP

HQWH�
GHÀFLWDULH��TXDOL��OD�P

HP
RULD�GL�ODYRUR��OD�YHORFLWj�GL�HODERUD]LRQH�H�GL�

HVHFX]LRQH��H�O·DXWRP
DWLVP

R�QHOOH�SURFHGXUH��9
LR��7UHVVROGL��/R�3UHVWL��

�������
,Q�

JHQHUDOH��
JOL�

VWXGHQWL�
FRQ�

'6$�
P
RVWUDQR�

EDVVL�
OLYHOOL�

GL�
P
HWDFRJQL]LRQH�

�'H�
%HQL��
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D��LQDGHJXDWH]]D��GLIÀFROWj�GL�UHOD]LRQH�FRQ�OD�FODVVH��(·�

LQYHFH�QHFHVVDULR�FKH�JOL�VWXGHQWL�VDSSLDQR�XWLOL]]DUOL�H�FRQVLGHUDUOL�
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7���������
/H�D]LRQL�GLGDWWLFKH�LQFOXVLYH�SHU�LO�P

HWRGR�GL�VWXGLR
1
HOOD�SURVSHWWLYD�YDORULDOH�HG�RSHUDWLYD�ÀQ�TXL�LOOXVWUDWD��OH�SRVVLELOL�
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DUH�OR�VWXGLR��RELHWWLYL��

WHP
SL��

VSD]L��
P
DWHULDOL��

VWUDWHJLH��
HFF����

8
QD�

WDOH�
FRQVDSHYROH]]D�

SXz�HVVHUH�VYLOXSSDWD�P
HGLDQWH�LO�ULIHULP
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6. Considerazioni conclusive
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R]LRQDOH�FKH�
P
XRYH�YHUVR�LO�FRQVHJXLP

HQWR�GHOO·DXWRQRP
LD��SUHYLHQH�O·HVFOXVLRQH�

H�O·LQVXFFHVVR��GLP
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HQWR�GHOOR�
VWXGHQWH�QHOOD�FRP

XQLWj�GHL�VXRL�FRHWDQHL�q�HOHP
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VXH�SRVVLELOL�LP

SOLFD]LRQL�H�DSSOLFD]LRQL�JOL�GHULYD��(�VDUDQQR�SURSULR�
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SRUWDP

HQWL�VRFLDOL�
,�QXP

HURVLVVLP
L�HYHQWL�VLVP
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1�*��-��6FKHQN��6XOOD�QHFHVVLWj�GL�UHQGHUH�SURÀFXD�OD�P
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DQL ���*OL�HYHQWL�VLVP
LFL�HUDQR�SXQL]LRQL�SHU�L�SHFFDWL�
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7UD�JOL�DQQL�9
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SDQLOL��FDVWHOOR�H�WRUUL�FLYLFKH��1

HL�
VHFROL�SHUz�OD�FRVFLHQ]D�DQWLVLVP

LFD�VL�q�SHUVD
���'RSR�LO�VLVP

D�GHO������
GHOO·$TXLOD��L�WHUUHP

RWL�VXFFHVVLYL�FKH�FROSLURQR�OH�FLWWj�GHO�0
HULGLRQH�

FRP
H�

TXHOOR�
GHOOD�

&DODEULD�
QHO�

������
FRP

SRUWDURQR�
XQD�

JUDQGH�
DWWHQ]LRQH�QRUP

DWLYD�QHOOD��ULFRVWUX]LRQH�SRVWVLVP
LFD��$OFXQH�UHDOWj��

com
e 5

HJJLR�&DODEULD��IXURQR�ULFRVWUXLWH�VXO�SRVWR��/H�´,VWUX]LRQLµ�
VRWWRVFULWWH�GDO�5H�)HUGLQDQGR�,9

�GL�%RUERQH�SUHYHGHYDQR�FRQVLVWHQWL�
VH]LRQL�VWUDGDOL��SLD]]H�P

DJJLRUL�SHU�LO�P
HUFDWR�H�DOWUH�SLD]]H�P

LQRUL��
FRP

P
LVXUDQGR�TXHVWL�VSD]L�DOOD�SRSROD]LRQH��LQ�P

RGR�FKH�SRWHVVHUR�
IXQJHUH�DQFKH�GD�XWLOL�SRVWL�GL�ULIXJLR�LQ�FDVR�GL�HP
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RWR�H�GRYH�OH�IDP
LJOLH�SL��

UDSSUHVHQWDWLYH�GHOO·DQWLFR�SDWUL]LDWR�H�GHJOL�hom
ines novi avevano i loro 

VRQWXRVL�SDOD]]L�TXDWWURFHQWHVFKL�R�QH�FRVWUXLYDQR�GL�QXRYL��GDQGR�YLWD�
DG�XQD�FRQWUDSSRVL]LRQH�H�JHUDUFKL]]D]LRQH�XUEDQLVWLFD�GL�FODVVH

13. La 
SUHFDULHWj�SVLFRORJLFD��VXFFHGXWD�DO�WHUUHP

RWR�JHQHUz��QHO�YHQWHQQLR�
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OH�P
XUD��$�SDUWLUH�GDOOH�IRWR��UDFFRQWDQR�FRP

H�HUDQR�TXHL�P
HVWLHUL�

LQ�TXHOOD�VWUDGD�H�L�SLFFROL�OH�GLVHJQDQR��OH�IDQQR�ORUR��FRP
LQFLDQR�D�

FRQRVFHUQH�L�QRP
L�GHOOH�DQWLFKH�VWUDGH�

6XL�social netw
ork�WXWWL�FHUFDQR�GL�FRQWULEXLUH��TXDVL�LQFRQVDSHYROP

HQWH�
DOOD�QDVFLWD�GL�XQ�DUFKLYLR�GLJLWDOH��P

HWWHQGR�LQVLHP
H�GRFXP

HQWL�
SXEEOLFL�H�SULYDWL��1

HOO·DWWHVD�FKH�L�YROXP
L�GHJOL�HGLÀFL�FROP

LQR�L�YXRWL��
WUDFFH�VSDULWH�GD�VHFROL�ULHP

HUJRQR�QHL�QXRYL�UHVWDXUL��OHJDQGR�SDVVDWL�
FKH�QRQ�VL�VRQR�P

DL�WRFFDWL�
$QFKH OH�P

XUD�GHOOD�FLWWj��SULP
D�VRP

P
HUVH�GD�GHWULWL�H�YHJHWD]LRQH�

DSSDLRQR�DGHVVR�QHO�ORUR�VSOHQGRUH�H�GLYHQWDQR�SDOFRVFHQLFR�GL�
VSHWWDFROL�WHDWUDOL��,QVRP

P
D�XQD�6WRULD�SXEEOLFD�FKH�VL�LQVHJXH�FRQ�

VSDUL]LRQL�H�QXRYH�QDVFLWH�
/H�,&7�SRWUDQQR�YLUWXDOP

HQWH�ULFUHDUH�FRQ�LO��'�DP
ELHQWL�DUFKLWHWWRQLFL�

H�VWRULFL��QRQ�SL��YLVLWDELOL�SRVW�VLVP
D��FRQWHP

SODQGR�DO�ORUR�LQWHUQR�
DSSOLFD]LRQL�LSHUWHVWXDOL�FDSDFL�GL�UHVWLWXLUH�ROWUH�DOOH�LP

P
DJLQL��OD�

ULFRVWUX]LRQH�VWRULFD�H�OD�GHFLIUD]LRQH�GHL�VLP
EROL��SHU�FUHDUH�XQ�link 

WUD�SDVVDWR�H�DWWXDOLWj�SHU�OD�FUHD]LRQH�GL�SHUFRUVL�GLGDWWLFL��WXULVWLFL��
VFLHQWLÀFL��FKH�VIUXWWL�O·DQHOOR�RWWLFR�VSHULP

HQWDOH�
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P
RGHOOR�

GL�
ULFRVWUX]LRQH�

YLUWXDOH�
H�

UHDOH�
GL�

P
HP

RULH�
H�

WHVWLP
RQLDQ]H�LQ�XQD�UHDOWj��GHOOD�FKLHVD�FDSR�4XDUWR�GL�6DQWD�0

DULD�
3DJDQLFD��GHO�VHFROR�;

,,,�,�FRP
SOHWDP

HQWH�GLVWUXWWD�GDO�VLVP
D��KD�

UHVWLWXLWR�OD�SRVVLELOLWj�GL�ULYLYHUH�OD�FKLHVD�VWHVVD
��.�/R�VWUXP

HQWR�
GHOOD�ULFRVWUX]LRQH�YLUWXDOH�WULGLP

HQVLRQDOH�KD�UHVWLWXLWR�HP
R]LRQL�GL�

ULWRUQR�DG�XQD�VWRULD�VFRP
SDUVD�DOO·LP

SURYYLVR��ULP
DVWD�VFRQRVFLXWD�

WRWDOP
HQWH�DOOH�QXRYH�JHQHUD]LRQL�H�ULP

SLDQWD�GDOOH�DOWUH�
/D�6WRULD�GHYH�FRQQHWWHUH�WUH�FLWWj��TXHOOD�DQWLFD�SUH�VLVP

D�FRQ�LO�VXR�
HQRUP

H�SDWULP
RQLR�DUWLVWLFR�H�DUFKLWHWWRQLFR�FKH�VSHVVR�QRQ�SXz�HVVHUH�

SL��WDOH�SHUFKp�QRQ�SRWUj�P
DL�SL��SRUWDUH�L�VHJQL�GHO�WHP

SR��TXHOOD�GHO�
SUHVHQWH�IDWWD�GL�ULFRVWUX]LRQL�SUHJHYROLVVLP

H�FKH�FL�KDQQR�UHVWLWXLWR�
%HQL�QXRYL��DQWLVLVP

LFL��ULFFKL�GL�VWRULH�FKH�VL�VRQR�ULQFRUVH��8
QD�VWRULD�

VSHVVR�QXRYD��FKH�QRQ�FRQRVFHYDP
R�QHDQFKH�DOO�YLJLOLD�GHO�VLVP

D�GHO�
������3DOD]]L�EHOOLVVLP

L�FKH�VL�GRYUDQQR�ULHP
SLUH�GL�QXRYL�DELWDQWL��(�SRL�

FL�VDUj�OD�FLWWj�GHO�IXWXUR��XQD�VLQWHVL�GL�LGHQWLWj�DQWLFKH��UHVWDXUDWH�R�
ULFRVWUXLWH�GLYHUVDP

HQWH�FKH�DYUj�DELWDQWL�FKH��q�SUREDELOH��QRQ�KDQQR�
FRQRVFLXWR�OD�FLWWj�DQWLFD�

,�3DOD]]L�FKLXVL�D�OXQJR�H�RUD�ULSRUWDWL�DG�DQWLFR�VSOHQGRUH�SRVVRQR�
SDUODUH�QRQ�VROR�OD�OLQJXD�IUHGGD��DOP

HQR�DL�JLRYDQL�FUHVFLXWL�LQ�TXHVWR�
GHFHQQLR��GHL�SUH]LRVL�UHVWDXUL��P

D�DQFKH�TXHOOD�GHOOD�VWRULD�LQWHUQD�D�
TXHOOH�P

XUD��&RVu�DG�HVHP
SLR�LO����OXJOLR������F·q�VWDWR�´5LSHQVDQGR�H�

5LDVFROWDQGR�6DQWD�0
DULD�3DJDQLFDµ�XQ�HYHQWR�GL�VLQHUJLD�WUD�P

XVLFD�
H�DUFKLWHWWXUH�YLUWXDOL�SUHVHQWDWR�QHOOD�VHVWD�HGL]LRQH�GHO�IHVWLYDO�´,�
&DQWLHUL�GHOO·,P

P
DJLQDULRµ�

,O�P
DHVWRVR�3DOD]]R�3LFD�$OÀHUL��QHO�FXRUH�GHOOD�FLWWj��SULP

D�3DOD]]R�
&RORQQD��&DUDID�H�%DUEHULQL�KD�ULDSHUWR�LO�VXR�VDORQH�SHU�RVSLWDUH�
l’ensam

ble�GHL�6ROLVWL�$TXLODQL�FKH�KDQQR�VXRQDWR�FRQ��VXOOR�VIRQGR��
OD�SURLH]LRQH�LQ��'�GHOOD�&KLHVD�GL�6DQWD�0

DULD�3DJDQLFD��GLVWUXWWD��H�
ULFRVWUXLWD�YLUWXDOP

HQWH�LQ�FXL�VL�SRWHYD�´ULHQWUDUHµ�ULWURYDQGR�ODSLGL��
GLSLQWL��DOWDUL��RJJL�LQHVLVWHQWL��,�P

RYLP
HQWL�P

XVLFDOL�KDQQR�SRL�OHJDWR�
EUDQL�GL�VWRULD��FKH�O·DWWULFH�3DROD�4XDWWULQL�KD�LQWHUSUHWDWR�H�FKH�QRL�
VWRULFL�DEELDP

R�WURYDWR�LQ�DUFKLYLR�H��´WUDGRWWRµ�LQ�VWRULD�SXEEOLFD��

���&IU��*��'H�*DVSHULV��6��0
DQWLQL��$��&RUGLVFR��7KH�YLUWXDO�UHFRQVWUXFWLRQ�SURMHFW�RI�

unavailable m
onum

ents: An exam
ple of the church of Santa M

aria Paganica in L’Aq-
uila��LQ�©��WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6SDWLDO�,QIRUP

DWLRQ�7KHRU\��&26,7�
������/·$TXLOD��,WDO\����²���6HSWHP

EHU�������/HFWXUH�QRWHV�LQ�JHRLQIRUP
DWLRQ�

DQG�FDUWRJUDSK\ª,������������SS��������

SDWWLQDQGR�WUD�SDVVDWR�H�SUHVHQWH��,Q�TXHVWD�UHDOWj�DXP
HQWDWD�WXWWL�

KDQQR�WURYDWR�LO�ORUR�SRVWR��OD�P
XVLFD��OD�ULFRVWUX]LRQH�YLUWXDOH��OD�

VWRULD�
Ë�XQ�P

RGHOOR�HVSRUWDELOH�FKH�SXz�UDSSUHVHQWDUH�XQD�VDOGDWXUD�WUD�
XQD�HVSHULHQ]D�SURIHVVLRQDOH�ULFKLHVWD�DJOL�VWRULFL�FRQ�QXRYL�SHUFRUVL�
GL�FRP

XQLFD]LRQH�H�QXRYL�OLQJXDJJL��8
Q�DQQR�ID�QHO�&LQTXHFHQWHVFR�

3DOD]]R�&DUOL�%HQHGHWWL��UHVWDXUDWR�FRQ�P
ROWD�FXUD��VRQR�ULHP

HUVL�VSDUWLWL�
P
XVLFDOL�GHO�;

9
,�VHFROR�P

DL�FRQRVFLXWL ����$FFDQWR�D�TXHVWL��VRWWR�VWUDWL�
GL�LQWRQDFR�IUXWWR�GHOOH�VXFFHVVLYH�ULFRVWUX]LRQL�GRSR�DOWUL�WHUUHP

RWL��
VRQR�DSSDUVL�JOL�DIIUHVFKL�GHJOL�VWUXP

HQWL�P
XVLFDOL�ULQDVFLP

HQWDOL�FKH�
DYHYDQR�HVHJXLWR�TXHOOH�P

XVLFKH��1
HO�FRUWLOH�JUHP

LWR�GL�SHUVRQH�DFFRUVH�
D�ULVHQWLUH�OD�ORUR�6WRULD�VRQR�VWDWH�HVHJXLWH�OH�P

XVLFKH�LQFDVWUDWH�VRWWR�
TXHO�SDYLP

HQWR�ULP
RVVR��8

QD�HP
R]LRQH�H�XQD�FRQGLYLVLRQH�FROOHWWLYD�

DVVDL�IRUWH�
/D�FRP

XQLFD]LRQH�GL�Cultural Heritage��LQ�TXHVWD�GHFOLQD]LRQH��GLYHQWD�
OD�EDVH�GL�SHUFRUVL�FKH�OHJKLQR�L�OXRJKL�H�L�VRJJHWWL�GHL�%HQL�FXOWXUDOL�DOOD�
ORUR�DQWLFD�6WRULD�H�DOOD�ORUR�P

RGHUQD�6WRULD��,�3DOD]]L�UHVWDXUDWL�R�FKH�
VL�SRVVRQR�ULFRVWUXLUH��'��DG�HVHP

SLR��QRQ�YHQJRQR�SL��D�HVVHUH�VROR�
OXRJKL�GL�VWXSRUH��P

D�VHGH�GL�VWRULH�UHVWLWXLWH�H�TXLQGL�GL�UHFXSHUR�GL�
P
HP

RULH�H�QXRYH�LGHQWLWj�
'D�TXHVWR�SXQWR�GL�YLVWD�O·HVSHULHQ]D�GHOO·$TXLOD�SRVW�VLVP

D�q�XQ�FDVR�
XQLFR��XQLFR�SHUFKp�LO�WHUUHP

RWR�GHO���DSULOH������KD�FROSLWR�LQ�P
RGR�

WRWDOH�WXWWR�LO�&HQWUR�6WRULFR�FKH�UDFFKLXGH�OD�P
DSSD�intra m

oenia delle 
VHGL�GHOOH�,VWLWX]LRQL�IRQGDP

HQWDOL�GHOOD�VRFLHWj�H�GHOOD�FXOWXUD��'XRP
R��

7HDWUR�&RP
XQDOH��&DVWHOOR��SLD]]D�GHO�P

HUFDWR��/LFHR��3RUWLFL���,O�FHQWUR�
VWRULFR�q�VWDWR�HYDFXDWR��GLYHQWDWR�SHU�XQ�GHFHQQLR�XQ�OXRJR�EXLR�H�
DELWDWR�VROR�GDJOL�RSHUDL�H�GDOOH�JUX��'D�XQD�VHUD�OXP

LQRVD�H�FRQ�LO�FRUVR�
SLHQR�GL�JHQWH��OD�FLWWj�VL�q�WUDVIRUP

DWD�LQ�XQ�FXP
XOR�GL�P

DFHULH��/R�
VJUHWRODP

HQWR�GHOOD�VRFLHWj�q�VWDWR�WRWDOH��,�SXQWL�GL�ULIHULP
HQWR�VRQR�

GLYHQWDWL�WXWWL�H�VROR�GHFHQWUDWL�LQ�XQ�DQHOOR�DFHIDROR�VHQ]D�SL��LO�FXRUH��
/D�ULFRVWUX]LRQH�KD�UHVWLWXLWR�SRFR�DOOD�YROWD�DOFXQL�SDOD]]L�DQWLFKL��GXH�
VROH�FKLHVH��QRQ�LO�&DVWHOOR��QRQ�LO�7HDWUR��QRQ�LO�'XRP

R��QRQ�OD�SLD]]D�
GHO�0

HUFDWR���&RVD�VRQR�GXQTXH�TXHVWL�SDOD]]L�DQWLFKL�P
HUDYLJOLRVL"�

6RQR�OXRJKL�P
XVHR��VWUDRUGLQDULDP

HQWH�UHVWDXUDWL�FRQ�VWUDWLÀFD]LRQL�
ULHP

HUVH�FKH�KDQQR�FRQQHVVR�O·HWj�P
HGLHYDOH��SULP

D�VRP
P
HUVD�GDJOL�

���&��%DUWRORP
XFFL��Terrem

oti e resilienza nell’architettura aquilana: persistenze, 
trasform

azioni e restauro del Palazzo Carli Benedetti��5RP
D��4XDVDU�������
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DOWUL�WHUUHP
RWL��������������FRQ�TXHOOD�SRVW�EDURFFD�H�FRQWHP

SRUDQHD��
UHVWLWXHQGR�SH]]HWWL�GRSR�SH]]HWWL�VWRULH�VFRQRVFLXWH�

7UD�L�YDUL�FDP
SL�GL�ULFHUFD��LO�SURJHWWR�SLORWD�FKH�FRQQHWWH�VWRULD�

XUEDQD�H�,&7�ULJXDUGD�LO�3DOD]]R�&DP
SRQHVFKL��GHYDVWDWR�GDO�WHUUHP

RWR��
GDO������&ROOHJLR�GHL�*HVXLWL��GDO������3DOD]]R�6SDYHQWD��GDO������GL�
QXRYR�Aquilanum

 Collegium
 H�DWWXDOH�VHGH�GHO�UHWWRUDWR�GHOO·8

QLYHUVLWj�
GHOO·$TXLOD��

0
D�q�QHFHVVDULR�FKH�FL�VLD�XQ�P

RGHOOR�WHUUHP
RWR�SHU�SRWHU�ODYRUDUH�

LQ�TXHVWR�P
RGR"�7XWWL�QRL�FL�DXJXULDP

R�GL�1
2��RYYLDP

HQWH��Ë�FKLDUR�FKH�
/·$TXLOD�UDSSUHVHQWD�XQ�ODERUDWRULR�SDUWLFRODUH�SHUFKp�LO�WHUUHP

RWR�KD�
FUHDWR�LQ�XQ�FHUWR�VHQVR�XQD�ERQLÀFD�GL�XQ�FHQWUR�VWRULFR�FUHDQGR�DOOH�
6RSULQWHQGHQ]H�H�DL�3URYYHGLWRUDWL�DOOH�2SHUH�3XEEOLFKH�P

ROWL�TXHVLWL��
5LFRVWUXLUH�´GRYH�HUD�H�FRP

H�HUDµ"�
4XHVWR�P

RGR�GL�SURFHGHUH��FKH�GHYH�VDOGDUH�OD�VWRULD�QRQ�WDQWR�
DG�XQD�VFHOWD�DUFKLWHWWRQLFD�GHOOH�LVWLWX]LRQL�SUHSRVWH��P

D�DG�XQD�
ULFRVWUX]LRQH�GL�LGHQWLWj�SHU�OH�JLRYDQL�JHQHUD]LRQL�FKH�VRQR�QDWH�QHO�
������VRQR�FUHVFLXWH�WUD�L�SXQWHOODP

HQWL�H�GRYUDQQR�DELWDUH�OD�FLWWj�
IXWXUD���TXHVWR�P

RGR�GL�SURFHGHUH��GLFHYR��SXz�HVVHUH�DSSOLFDWR�D�
P
ROWH�UHDOWj�GL�ULFRVWUX]LRQL�GRYXWH�QRQ�VROR�DOOH�FULWLFLWj�GHOOD�QRVWUD�

3HQLVROD��LQ�VHJXLWR�D�IUDQH��DOOXYLRQL��HUX]LRQL��P
D�DQFKH��DG�HVHP

SLR��
DOOH�WUDVIRUP

D]LRQL�H�DJOL�VFDYL�SHU�L�VRWWRVHUYL]L�R�SHU�OH�P
HWURSROLWDQH��

FKH�SRUWDQR�DOOD�OXFH�QXRYH�VWRULH�GD�FRQGLYLGHUH��
/·$TXLOD�SXz�UDSSUHVHQWDUH�XQ�HVSHULP

HQWR�FXOWXUDOH��VRSUDWWXWWR�
TXDQGR��FRQ�OD�VSDUL]LRQH�GHO�YLVVXWR�VWRULFR�GL�XQ�&HQWUR�VWRULFR�
FRVu�LP

SRUWDQWH�OH�QDUUD]LRQL��OH�IRQWL��OH�FRQRVFHQ]H�QRQ�SRVVRQR�
DQFRUDUVL��SHU�XQ�WHP

SR�OXQJKLVVLP
R��DOOH�WHVWLP

RQLDQ]H�VSD]LDOL�H�
DUFKLWHWWRQLFKH�

���&RP
H�IDU�YLYHUH�OD�SUHYHQ]LRQH�DL�JLRYDQL

$YHYDQR���R����DQQL�R����OD�YROWD�GHOOR�VFRUVR�WHUUHP
RWR��LO���DSULOH�

�����DOO·$TXLOD��+
DQQR�FDSLWR�TXHO�FKH�VWDYD�DYYHQHQGR�TXDQGR�q�VWDWR�

DG�$P
DWULFH�ORUR�FKH�DYHYDQR�SHUVR�O·DGROHVFHQ]D�´QRUP

DOHµ��TXHOOD�
GHOOH�DELWXGLQL��OD�FDP

HUHWWD��OD�VTXDGUD��OD�GDQ]D��OD�FDVD�GHOOD�QRQQD��
OD�VFXROD��3LFFROL�FLWWDGLQL�LWDOLDQL�GLYHQWDWL�GLYHUVDP

HQWH�DGROHVFHQWL��
VHSDUDWL�GDL�WDQWL�JLRFKL�SHU�L�TXDOL�QRQ�F·HUD�SL��VSD]LR��WUD�WHQGH��
WUDVORFKL��SURJHWWL�FDVH��VFXROH�P

XVS��SDUURFFKLD�P
DS��

&RQ�JOL�DOWUL�DTXLODQL��H�QRQ�VROR��KDQQR�GLP
RVWUDWR�WDQWD�IRU]D�H�

UHVLVWHQ]D��VDSHQGRVL�UHLQYHQWDUH�QXRYL�GHVWLQL��FRQ�L�P
DJRQL�H�OD�

QRVWDOJLD�GHO�IXWXUR��3RL�VRQR�DUULYDWL�SHU�WXWWL��R�TXDVL��L�OXRJKL�QXRYL��
D�YROWH�DSSDUHQWHP

HQWH�SL��EHOOL��1
XRYL�OXRJKL�KDQQR�SUHVR�LO�SRVWR�

GHOOH�SUHFHGHQWL�DELWD]LRQL��/H�QXRYH�JHQHUD]LRQL��VHQ]D�OH�WUDFFH�
DUFKLWHWWRQLFKH�GHOOD�VWRULD�GHOOD�FLWWj��KDQQR�LQYHQWDWR�OD�ORUR�FLWWj�
SXQWHOODWD��+

DQQR�WLUDWR�XQ�VRVSLUR��JXDUGDWR�LO�*UDQ�6DVVR�H�SHQVDWR�
FKH�GRYHYDQR�DQGDUH�DYDQWL�H�FKH�QRQ�GRYHVVH�P

DL�VXFFHGHUH�DG�DOWUL��
3RL��LQ�XQD�QRWWH�G·HVWDWH��GXUDQWH�OD�3HUGRQDQ]D�GL�&HOHVWLQR�9

�H�FRQ�
XQD�FLWWj�LQ�IHVWD��SLHQD�GL�JLRYDQL��P

XVLFKH�VWUDRUGLQDULH�H�VDSRUL�GL�
SRVVLELOH��VL�VRQR�P

HVVL�D�OHWWR�HG�q�WRUQDWR�LO�P
RVWUR�FRQ�WUH�P

LQXWL�GL�
ULWDUGR��DOOD�VWHVVD�RUD�GL�VHWWH�DQQL�SULP

D��QRQ�DOOH�������P
D�DOOH��������

/RUR�QHO������L�´SLFFROLµ�GL�DOORUD�FKH�VRQR�VWDWL�JOL�XOWLP
L�D�ULFRUGDUH�

/·$TXLOD�´GL�SULP
Dµ��VRQR�VDOWDWL�WHUURUL]]DWL��+

DQQR�WLUDWR�L�JHQLWRUL�LQ�
VWUDGD��SHU�XVFLUH�IXRUL�H�QRQ�FDVFDUFL�SL��QHOOD�VWRULD�FKH�q�QRUP

DOH�
FRVu�H�WXWWR�q�VLFXUR��+

DQQR�VHJXLWR�VXL�social�WXWWH�OH�QRWL]LH�LQ�GLUHWWD��
KDQQR�SLDQWR��KDQQR�YLVWR�P

RQWDJQH�GL�VP
DUULP

HQWL�H�GRORUL�QRWL��SRL�
KDQQR�SDVVDWR�LO�ORUR�SRP

HULJJLR�DTXLODQR��FROSLWR�GD�XQ�SXJQR�QHOOR�
VWRP

DFR��D�IDUH�VFDWRORQL�SHU�$P
DWULFH��WRJOLHQGR�GDOO·DUP

DGLR�WXWWL�JOL�
DELWL�SL��FDUL��TXHOOL�FRQVHUYDWL�DQFKH�GL�QDVFRVWR��1

H�q�QDWR�XQ�ÀOR�GL�
SDUWHFLSD]LRQH�FRP

P
RYHQWH�FKH�SRUWD�GLUHWWDP

HQWH�WUD�DOWUL�WHUUHP
RWL��

SHU�VP
DOWLUH�OD�SDXUD�H�LP

P
DJLQDUH�JLRYDQL�DP

LFL�GL�HVSHULHQ]D�FRP
XQH��

FRQ�XQ�VHJQR�GHOOD�ORUR�6WRULD�DGGRVVR�
/H�FLWWj�GHL�WHUUHP

RWL�QRQ�YLYRQR�FRQ�OD�SDXUD�GL�XQD�dam
natio 

m
em

oriae�FKH�SXz�HVVHUH�SURFXUDWD�GDOO·XRP
R��FRP

H�QHOOH�JXHUUH��P
D�

FRQ�OD�SDXUD�GL�XQ�LJQRWR�LQ�DJJXDWR��/H�FLWWj�GHL�WHUUHP
RWL�ULVRUJRQR�

FRP
H�SULP

D��VHQ]D�HVVHUH�OH�VWHVVH��R�SL��EHOOH��P
D�LQ�XQ�WHP

SR�FRVu�OXQJR�
GD�SHUGHUH�JOL�DELWDQWL�H�DYHUH�JOL�DFTXLUHQWL��/H�FRP

XQLWj�HFRQRP
LFKH��

L�WHVVXWL�VRFLDOL�GLODQLDWL�GD�TXHVWL�HYHQWL�P
HULWDQR�VLFXUH]]D��

&RQYLYHUH�FRQ�LO�WHUUHP
RWR�FDP

ELD�OD�OHWWXUD�GHO�SUHVHQWH��SHU�TXHVWR�
P
ROWL�JLRYDQL�YDQQR�YLD�GDOO·$TXLOD�H�GDOOH�WHUUH�GHL�VLVP

L��SHUFKp�
VFDSSDQR�GDO�SHVR�GL�QRQ�YROHU�DIIURQWDUH�TXHVWR�SUHVHQWH�SHVDQWH��
(�TXLQGL�FRP

H�SHQVDUH�OH�FLWWj�SRVW�VLVP
D"�'L�DFTXLUHQWL�H�QRQ�GL�

DELWDQWL"�,O�WHUUHP
RWR�LQGXFH�L�VLQJROL�D�FRQWDUH�LO�WHP

SR�DYDQWL��D�YROHU�
SHQVDUH�D�XQD�QRUP

DOLWj�LP
P
HGLDWD��D�FRQWDUH�TXDQWR�VL�q�SHUVR�H�VL�VWD�

SHUGHQGR�H�D�HVVHUH�LQVRIIHUHQWL�DOO·DWWHVD�GL�TXDOFRVD�FKH�YHUUj��FKH�
VDUj�SL��EHOOR��FRP

H�GLFRQR�L�WXULVWL�H�FKL�QRQ�YLYH�QHOOH�FLWWj�FROSLWH��
3HU�GLIHQGHUH�OD�SRVVLELOLWj�GL�YLYHUH�QHOO·,WDOLD�GHL�WHUUHP

RWL��QRQ�
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ELVRJQD�DVSHWWDUH�FKH�LO�WHUUHP
RWR�FL�UHVWLWXLVFD�FLWWj�DQWLVLVP

LFKH�FKH�
SHUGRQR��WXWWDYLD��L�ORUR�RULJLQDUL�DELWDQWL��6L�SXz�VSHUDUH�LQ�FLWWj�VLFXUH�
GD�VXELWR��FRQ�LQWHUYHQWL�P

LUDWL�H�GLIIXVL��LQ�]RQH�LQGLYLGXDWH�FRP
H�D�

ULVFKLR��6RQR�QHFHVVDULH�RSHUD]LRQL�FKH�LQVHJQDQR�DOOD�FLWWDGLQDQ]D�DG�
DYHUH�XQ�UXROR�DWWLYR�QHO�UHFXSHUR�GHOOD�SURSULD�LGHQWLWj�GL�WHUULWRULR�
VLVP

LFR��
SHU�

IXJDUH�
UDVVHJQD]LRQH�

H�
DWWHVD��
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SOHP

HQWDQGR�
XQD�

SDUWHFLSD]LRQH�GLYHUVD�DOOH�GLQDP
LFKH�GHOOD�SURSULD�FLWWj�H�GHOOD�VXD�

VWRULD��Ë�XQ�SHUFRUVR�OXQJR��FKH�GHYH�LQL]LDUH�VXELWR�
4XDOH�q�LO�UXROR�GHOOD�6WRULD�TXDQGR�XQ�FHQWUR�VWRULFR�UHVWD�FRQJHODWR�

SHU�FLUFD�XQ�GHFHQQLR"�&HUWDP
HQWH�TXHOOR�GL�UHVWLWXLUH�OH�P

HP
RULH�DL�

OXRJKL�FKH��QHO�WHP
SR��WRUQDQR�DG�HVVHUH�YLVVXWL���&·q�XQD�JHQHUD]LRQH�

FKH�q�GLYHQWDWD�P
DJJLRUHQQH�VHQ]D�P

DL�HQWUDUH�QHO�FLQTXHFHQWHVFR�
)RUWH�VSDJQROR��QHO�'XRP

R�GHOOD�FLWWj��QHO�P
HUFDWR�P

HGLHYDOH��QHO�
7HDWUR�GHOO·2WWRFHQWR��QHOOH�FKLHVH�ULQDVFLP

HQWDOL��VHQ]D�SDVVHJJLDUH�
VRWWR�DL�SRUWLFL��QHL�TXDOL�L�JHQLWRUL�VL�LQFRQWUDYDQR�DOO·XVFLWD�GD�VFXROD�H�
FKH�VRQR�VWDWL�OD�VFHQRJUDÀD�GL�P

DQLIHVWD]LRQL�LQWHUQD]LRQDOL�FXOWXUDOL�
H�SROLWLFKH���

'RSR�XQ�VLVP
D�VL�DSURQR�GLEDWWLWL�SROLWLFL��DP

P
LQLVWUDWLYL��VXL�FULWHUL�

GHJOL�LQYHVWLP
HQWL��VXL�FRVWL��VXL�WHP

SL�GHOOH�UHDOL]]D]LRQL��6SHVVR�
P
DQFDQR�JOL�LQWHUORFXWRUL�VWRULFL��/D�P
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RULD�VWRULFD��LQVLHP

H�DOOD�
ULFHUFD��SXz�LQYHFH�IRUQLUH�P

RGHOOL�GL�ULIHULP
HQWR�OXQJR�GLDFURQLH�

WDOYROWD�VLQ�WURSSR�DP
SLH��IHQRP

HQL�FKH�UHLWHUDQR�L�FRP
SRUWDP

HQWL�R�
FKH�SUHVHQWDQR�FDVL�RULJLQDOL��1

RQ�q�SRVVLELOH��FRP
H�VRWWROLQHDWR�GD�*�-��

6FKHQN��HODERUDUH�P
RGHOOL�DSSOLFDELOL�D�UHDOWj�IRUWHP

HQWH�GLIIHUHQ]LDWH��
LQ�FXL�WURSSH�H�LQFRQWUROODELOL�DSSDLRQR�OH�YDULDELOL�FKH�GHWHUP
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D�QHOO·LP

SRUWDQ]D�GHOOD�FXOWXUD�GHOOD�P
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RULD�GHOOD�VLVP
LFLWj�

GLYHQWD�HOHP
HQWR�IRQGDQWH�LO�UHFXSHUR�GHOOD�VLFXUH]]D��DQFKH�LQWHULRUH��

GHOOH�FRP
XQLWj

��.
/D�ULFHUFD�VWRULFD�GRFXP

HQWDULD�KD�LO�UXROR�GL�WUDVIHULUH�GDJOL�DUFKLYL�
H�GDOOH�ELEOLRWHFKH�OD�FRQRVFHQ]D�GHOOD�FRVWUX]LRQH�GHOO·LGHQWLWj�GL�
TXHOOD�FRP

XQLWj��DWWUDYHUVR�OD�WUDVP
LVVLRQH�DWWLYD�GHO�VDSHUH��GDOOH�

RULJLQL�DOOD�FRQWHP
SRUDQHLWj��Ë�XQD�SUDWLFD�LP

SHJQDWLYD�SHU�JOL�VWRULFL��
GD�VSHULP

HQWDUH�QHOOH�UHDOWj�SRVW�VLVP
D�FKH�FRLQFLGRQR�FRQ�VSDUL]LRQL�

���*��-��6FKHQN��6XOOD�QHFHVVLWj�GL�UHQGHUH�SURÀFXD�OD�P
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RULD�GHL�WHUUHP
RWL��FLW�
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SHU�VSHULP
HQWDUH�LO�UDSSRUWR�WUD�TXHVWD�VRFLHWj�H�OD�VXD�LGHD�GL�IXWXUR�
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Q�WHUUHP

RWR�FRQJHOD�XQD�FLWWj
/D�6WRULD�LQ�UHDOWj�QRQ�VL�IHUP

D��XQ�WHUUHP
RWR�ID�SDUWH�GHOOD�VWRULD��

ODVFLD�OD�VXD�FLFDWULFH��XQ�VHJQR�FKH�DSSDUWLHQH�DO�FRUSR�GL�WHUULWRUL�
H�FLWWj��DOFXQH�VHP

SUH�ULVRUWH�GDOOD�ORUR�JHQHVL��5LSRUWDUH�P
HP

RULH�
QRQ�q�XQD�QHFHVVLWj�VROR�ÀJOLD�GL�WUDXP

L�H�FDWDVWURÀ��LQWHUUX]LRQL��
VSDUL]LRQL��P

D�DQFKH�GL�GHJUDGL�H�UHVWLWX]LRQL�SRVW�EHOOLFKH��Ë�XQD�
SUDWLFD�FKH�ULJXDUGD�OH�FRVWUX]LRQL�H�OH�LQWHUVH]LRQL�GL�LGHQWLWj�FRQ�FXL�
JOL�VWRULFL��H�QRQ�VROR��VL�FRQIURQWDQR�QHOOH�ORUR�HVSHULHQ]H�GL�ULFHUFD�H�
GL�WUDVP

LVVLRQH�GHO�VDSHUH�
1
HO������DOO·$TXLOD�LO�WHUUHP

RWR�KD�VJUHWRODWR�HGLÀFL��VWUXWWXUH��
SDHVDJJL��P

ROWL�GHL�TXDOL�ULFRVWUXLELOL��XQ�VLVP
D�VJUHWROD�DQFKH�P

HP
RULH��

LGHQWLWj��WHP
SL�H�LP

P
DJLQL�TXDVL�LP

SRVVLELOL�GD�ULFRVWUXLUH
20. 
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GLJLWDOL��

ULFRVWUX]LRQL�
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HQVLRQDOL�SHU�ULSRUWDUH�DOOD�OXFH��ROWUH�DOOH�QXRYH�DUFKLWHWWXUH��
FLz�FKH�q�VSDULWR�SHU�VHP

SUH��R�LQ�SDUWH��QHOOD�VXD�IRUP
D�RULJLQDULD��P

D�
GL�FXL�VL�SRVVRQR�SHUFHSLUH�OH�WUDFFH�

,O�OLQJXDJJLR�GHJOL�VWRULFL�VL�LQWUHFFLD�FRQ�TXHOOR�GHJOL�LQJHJQHUL��GHJOL�
VWRULFL�GHOO·DUWH��GHJOL�DUFKLWHWWL��GHL�UHVWDXUDWRUL��GHJOL�DUFKHRORJL�LQ�
XQ�FDQWLHUH�YROWR�DOOD�FRP

XQLFD]LRQH�GHOOH�WUDFFH�DQFKH�DWWUDYHUVR�
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H�TXHVWD�HUD�SULP
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/R�VWUDQLHUR�QHOOD�ULFHUFD�VWRULFR�HGXFDWLYD�WUD�QDUUD]LRQL��
JHQHUH�H�P

HP
RULD��(GXFD]LRQH��DOWHULWj�H�VWRULRJUDÀ

D�

7KH�IRUHLJQHU�LQ�WKH�KLVWRULFDO�HGXFDWLRQDO�UHVHDUFK�EHWZ
HHQ�

QDUUDWLYHV��JHQGHU�DQG�P
HP

RU\�
(GXFDWLRQ��RWKHUQHVV�DQG�KLVWRULRJUDSK\�

0
DXUD�'L�*LDFLQWR

���&HQQL�LQWURGXWWLYL�
1
HOO·DP

ELWR�
GHOOD�

ULFHUFD�
VWRULFR�HGXFDWLYD��
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VWRULD�

VRFLDOH�
GHOO·HGXFD]LRQH�q�FRQWLQXDP

HQWH�LP
SHJQDWD�DG�LQGDJDUH�L�SURFHVVL�

P
DWHULDOL�H�VLP

EROLFL�GHOOH�UHDOWj�HGXFDWLYH�H�GHL�VXRL�SURWDJRQLVWL�VRFLDOL��
L�SURFHVVL�GL�FRVWUX]LRQH�GHJOL�LP

P
DJLQDUL�H�GHOOH�P

HQWDOLWj�HGXFDWLYH��
JOL�VSD]L�GHO�SULYDWR��OD�GLP

HQVLRQH�GHOOH�WUDGL]LRQL�FXOWXUDOL�H�P
RUDOL�

QHOOH�SUDWLFKH�HGXFDWLYH�H�QHOOD�ORUR�WUDVP
LVVLRQH��/·LQGLYLGXD]LRQH�GHOOH�

IRQWL�q�LO�WHP
D�FHQWUDOH�H�SHUP

DQHQWH�GHOOD�ULFHUFD�H�GHOOD�P
HWRGRORJLD�

VWRULRJUDÀFD�H�LO�SURFHVVR�GHOOD�ORUR�LQWHUSUHWD]LRQH�GLYHQWD�FHQWUDOH�
H�VWUDWHJLFR�GHO�©IDUH�VWRULDª��FRQVHQWHQGR�GL�UHFXSHUDUH�WUDFFH�H�
IUDP

P
HQWL�FDSDFL�GL�QDUUDUH�O·HVSHULHQ]D�GHOOD�YLWD�TXRWLGLDQD�H�GL�

LQGLYLGXDUH�LO�FRQÀQH�QRQ�OLQHDUH�WUD�VWRULD�H�P
HP

RULD��/·LQVHJQDP
HQWR�

ULFRHXULDQR�
GL�

VWRULD�
LQWHVD�

FRP
H�

VFLHQ]D�
©GHOOH�

WHVWLP
RQLDQ]Hª�

GHFOLQDWR�FRQ�LO�ODYRUR�VWRULRJUDÀFR���LQWHVR�VHP
SUH�GL�SL��FRP

H�
DSSURFFLR�FRQWHVWXDOH�LQGLUL]]DWR�YHUVR�OD�ULFRVWUX]LRQH�VRFLDOH�GHOOH�
HVSHULHQ]H�HGXFDWLYH�²�KDQQR�JXLGDWR�LO�SUHVHQWH�VDJJLR�FKH�²�QHO�
UDFFRJOLHUH�XQD�FRP

SOHVVD�VLQWHVL�GL�DWWLYLWj�GL�VWXGLR�SUHFHGHQWHP
HQWH�

DYYLDWH��GL�ULFHUFKH�H�GL�SURJHWWL�UHDOL]]DWL�H��LQ�SDUWH��DQFRUD�LQ�FRUVR���
LQWHQGH�SULYLOHJLDUH�OD�GLP

HQVLRQH�QDUUDQWH�GHOOD�P
HP

RULD��HSLVWRODUL��
DXWRELRJUDÀH��VWRULH�GL�YLWD��FDUWHJJL���LQ�SDUWLFRODUH�YHUUj�GDWD�©YRFHª�
DOOD�QDUUD]LRQH�IHP

P
LQLOH�TXDOH�GLVSRVLWLYR�HVVHQ]LDOH�DO�SURFHVVR�

GL�
ULHODERUD]LRQH�

GHOOD�
SURSULD�

LGHQWLWj�
DOOD�

OXFH�
GHOO·HVSHULHQ]D�

HP
LJUDWRULD��/D�GLP

HQVLRQH�©QDUUDQWHª�FRQVHQWH�GL�FRJOLHUH�OD�P
HP

RULD�
QHOOH�VXH�P

HWDP
RUIRVL�VWRULFKH�H�VRFLDOL�H�UDSSUHVHQWD�XQR�VWUXP

HQWR�
VWUDRUGLQDULR�SHU�IDU�HP

HUJHUH�O·RUL]]RQWH�GHL�VHQWLP
HQWL��GHJOL�VWDWL�

G·DQLP
R��GHO�GHVLGHULR��GHO�GRORUH��GHOOD�QRVWDOJLD�

/·RELHWWLYR�GHO�SUHVHQWH�VDJJLR�QRQ�VL�HVDXULVFH�VXO�SLDQR�GHOO·LQGDJLQH�
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H�GHOOD�ULFRVWUX]LRQH�VWRULFR�HGXFDWLYD��P
D�LQWHQGH�IRUQLUH�DQFKH�DOFXQL�

VSXQWL�GL�ULÁHVVLRQH�FKH�VL�ULFROOHJDQR�DOOD�QRVWUD�FRQWHP
SRUDQHLWj��

$WWUDYHUVR�OH�YRFL�QDUUDQWL�UDFFROWH��LQWHQGH�ULQWUDFFLDUH�L�IUDP
P
HQWL�

H�OH�P
HP

RULH�FDSDFL�GL�UHVWLWXLUH�OH�VFHQH�GHOOD�YLWD�SULYDWD�H�GHOOD�YLWD�
DIIHWWLYD�GHOOH�IDP

LJOLH�LWDOLDQH�FKH��SHU�P
RWLYL�GLYHUVL��VRQR�HP

LJUDWH�
DOO·HVWHUR��1

HO�IDU�HP
HUJHUH�O·RUL]]RQWH�GHL�VHQWLP

HQWL��OR�VSDHVDP
HQWR��

OD�QRVWDOJLD��LO�GHVLGHULR�GL�DSSDUWHQHQ]D��OD�GLP
HQVLRQH�GHL�OHJDP

L�
WUDQVJHQHUD]LRQDOL��FKH�KDQQR�©DWWUDYHUVDWRª�OH�IDP

LJOLH�LWDOLDQH�
HP

LJUDWH�WUD�OD�ÀQH�GHOO·2WWRFHQWR�H�L�SULP
L�GHFHQQL�GHO�1

RYHFHQWR��VL�
YRJOLRQR�LQGLYLGXDUH�WHP

L�H�SRVVLELOL�FDWHJRULH�LQWHUSUHWDWLYH�FKH��D�
SDUWLUH�GDOOD�ULÁHVVLRQH�VXO�SDVVDWR�HGXFDWLYR��SRVVDQR�ULFKLDP

DUH�OD�
FRP

SOHVVLWj�GHOOH�GLIÀFROWj�H�GHOOH�VÀGH�²�LQ�ULIHULP
HQWR�VRSUDWWXWWR�

DOOH�FRP
XQLWj�IDP

LOLDUL�P
LJUDQWL�DWWXDOL���FKH�O·HVHUFL]LR�GHL�FRP

SLWL�
HGXFDWLYL�FRP

SRUWD��SRVVDQR��DOWUHVu��FRQWULEXLUH�D�FROOHJDUH�L�SHUFRUVL�
LQGLYLGXDOL�

DOOD�
GLP

HQVLRQH�
FROOHWWLYD�

FHUFDQGR�
GL�

ULQWUDFFLDUH�
LO�

FRQÀQH�LUUHJRODUH�H�RVP
RWLFR�WUD�VWRULD�H�P

HP
RULD��'DUH�YRFH�DOOH�

SURWDJRQLVWH�FKH�VRQR�VWDWH�WHVWLP
RQL�²�GLUHWWH�R�LQGLUHWWH���GHOOH�

HVSHULHQ]H�HP
LJUDWRULH�©SDVVDWHª�FL�VL�DXJXUD�FKH�SRVVD�UHVWLWXLUH�DO�

IHQRP
HQR�P

LJUDWRULR�XQD�GLP
HQVLRQH�FKH�QRQ�OR�FRQÀQD�VROR�FRP

H�
XQD�HP

HUJHQ]D�VFKLDFFLDWD�VXO�SUHVHQWH�

���/D�VWRULD�GHOO·HGXFD]LRQH�LQFRQWUD�O·RUL]]RQWH�VRFLDOH�
$�SDUWLUH�GDOOD�ULYROX]LRQH�VWRULRJUDÀFD�«DQQDOLVWDª

1��VHQ]D�SHUDOWUR�
LJQRUDUH�L�FRQWULEXWL�GHULYDQWL�GDJOL�VWXGL�GL�DUHD�DQJORVDVVRQH��OH�QXRYH�
IURQWLHUH�GHOOD�ULFHUFD�H�OD�P

HVVD�D�SXQWR�GL�P
RGHOOL�GL�DQDOLVL�ULQQRYDWL�

GHOOD�VWRULD�VRFLDOH�GHOO·HGXFD]LRQH�KDQQR�GHWHUP
LQDWR�XQD�SURIRQGD�

URWWXUD�HSLVWHP
RORJLFD�QHL�FRQIURQWL�GHOOD�VWRULD�GHOOD�SHGDJRJLD�

LWDOLDQD�RULHQWDQGROD�YHUVR�XQ�P
RGHOOR�ULQQRYDWR�GL�©IDUH�VWRULDª�

WHVR�DOOD�ULFRVWUX]LRQH�VRFLDOH�GHOOH�HVSHULHQ]H�HGXFDWLYH�H�LQGLUL]]DWR�
D�ULSHUFRUUHUH�L�SURFHVVL�P

DWHULDOL�H�VLP
EROLFL�GHOOH�UHDOWj�HGXFDWLYH��

$OOD�OXFH�GHOOD�ULQQRYDWD�YLVLRQH�©DQQDOLVWDª�OD�ULFHUFD�VWRULFR�VRFLDOH�
SRQH��SHUWDQWR��©OD�VRFLHWj��QHO�VXR�FRP

SOHVVR�H�QHOOD�VXD�YDULHWj��FRP
H�

SURWDJRQLVWD�GHOO·DJLUH�VWRULFR�H�FRP
H�FDP

SR�GL�ULFHUFD�SL��DYDQ]DWR�
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HQWR��P
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L�GHOOD�ULFHUFD�
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XRYD�,WDOLD�
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HQWH��DP

ELWL�
GL�LQGDJLQH�ULQQRYDWL�GDOO·DSSURFFLR�VWRULRJUDÀFR�«DQQDOLVWDª��OD�VWRULD�
GHOOD�IDP

LJOLD��OD�VWRULD�GHOO·LQIDQ]LD��OD�VWRULD�GHOOH�GRQQH��GHOOH�HP
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GHOOD�YLWD�TXRWLGLDQD��OD�VWRULD�GHL�FRVWXP
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SURFHVVL�GL�LQFXOWXUD]LRQH�H�GL�WUDVP

LVVLRQH�H��FRQVHJXHQWHP
HQWH��DL�

SURFHVVL�GL�FRVWUX]LRQH�GHOOH�P
HQWDOLWj�HGXFDWLYH��GL�WUDVP

LVVLRQH�GHL�
YDORUL�SHGDJRJLFL�H�GHOOH�SUDWLFKH�IRUP

DWLYH���FKH���FRP
H�RVVHUYD�)UDQFR�
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EL���©DJLVFRQR�FRP
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RGHOOL�LQFRQVFL��R�TXDVL��QHOO·DP

ELWR�GL�XQD�
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D�FKH�VRQR�VHP
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VRFLR�FXOWXUDOH�GLDFURQLFDP
HQWH�GHÀQLWR�H�GHÀQLELOHª
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FRVWDQWH�VXOOD�FRQÁLWWXDOLWj�VWRULFD�H�VRFLDOH�FKH�DWWUDYHUVD�L�SURFHVVL�
LQGDJDWL��XQD�ULÁHVVLRQH�FDSDFH�GL�ULVSRQGHUH�DGHJXDWDP

HQWH�DOOD�
QHFHVVLWj�GL�ULXVFLUH�D�FRQLXJDUH�OD�P

ROWHSOLFLWj�WHP
DWLFD�GL�FXL�

O·XQLYHUVR�VWRULRJUDÀFR�HGXFDWLYR�VL�FRP
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RJJL�LQ�,WDOLD��LQ�6WXGL�VXOOD�)RUP
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OLYLHUL�

6���D�FXUD�GL���������,WLQHUDUL�QHOOD�VWRULD�GHOO·LQIDQ]LD��%DP
ELQH�H�EDP
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R-

GHOOL�SHGDJRJLFL�H�VWLOL�HGXFDWLYL��8
QLFRSOL��0

LODQR��8
OLYLHUL�6���D�FXUD�GL���������

(GXFD]LRQH�DO�IHP
P
LQLOH��8

QD�VWRULD�GD�VFRSULUH��*XHULQL��0
LODQR��8

OLYLHUL�6��
��������/D�VWRULD�VRFLDOH�GHOO·HGXFD]LRQH��(VHP

SL�GL�XQD�SUDVVL�HP
DQFLSDWLYD��

LQ�0
DFFKLHWWL�6�6���6HUDÀQL�*���D�FXUD�GL��/D�ULFHUFD�VXOO·HGXFD]LRQH�WUD�SHGDJR-

JLD�H�VWRULD��,9
�6HP

LQDULR�²�$UH]]R�����RWWREUH�������3HQVD�0
XOWLP

HGLD��/HFFH��
SS�������
��&DP

EL�)����������Storia della pedagogia��/DWHU]D��5RP
D�%DUL��SS��������

IRUP
H�GL�HJHP

RQLD�H�GL�SRWHUH�FKH�ULQYLDQR�DOOD�FRP
SOHVVD�GLP

HQVLRQH�
GLDOHWWLFD�IUD�UHOD]LRQH�HGXFDWLYD�H�FRQWHVWR�VRFLDOH��IUD�QRUP

D�HG�
HP

R]LRQL��WUD�P
RGHOOL�SHGDJRJLFL�H�GHVWLQL�HGXFDWLYL��VÀGH�H�FRP

SLWL�
GHOOD�ULFHUFD�VWRULRJUDÀFD�FKH���QHOO·DIIURQWDUH�L�WHP

L�GHOOD�YLWD�SULYDWD��
GHL�VHQWLP

HQWL��GHOO·LQIDQ]LD�²�OD�RULHQWDQR�YHUVR�O·LP
SHJQR�FRVWDQWH�H�

FRQWLQXR�GL�VRWWUDUVL�DOOD�WHQWD]LRQH�GL�©FDGHUH�QHOOD�WUDSSROD�GL�XQD�
YLVLRQH�LQWLP

LVWD�GHOOD�VWRULD�HG�HOXGHUH�TXDQWR�LQ�HVVD�YL�VLD�GL�SROLWLFR��
QRUP

DWLYR��VRFLDOHª
10.

���,O�GLVSRVLWLYR�SHGDJRJLFR�GHOOD�P
HP

RULD
6H�SDUODUH�GL�VWRULD�VRFLDOH�GHOO·HGXFD]LRQH�VLJQLÀFD�DGGHQWUDUVL�

WUD�JOL�VSD]L�DELWDWL�GDOOD�VWRULD�GHOOH�UDSSUHVHQWD]LRQL�VRFLDOL��GHOOH�
LGHRORJLH��GHOOH�P

HQWDOLWj��©IDUH�VWRULDª�q�SRVVLELOH�VROR�LQ�YLUW��
GHOO·HVHUFL]LR�FRQWLQXR�H�FRVWDQWH�GHOOD�P

HP
RULD�WHVR�D�ULOHJJHUH�H�

ULFRVWUXLUH�LO�SDVVDWR��DO�ÀQH�GL�FRP
SUHQGHUH�LO�SUHVHQWH�H��D�SDUWLUH�

GD�TXHVWR��SURJHWWDUH�LO�IXWXUR�FKH�VWDELOLVFH�OD�GLUH]LRQH�GL�VHQVR�GHO�
QRVWUR�DJLUH�

6L�GHYH�D�5HLQKDUW�.RVHOOHFN�LQ�Futuro passato
11�XQD�IUD�OH�SL��

VLJQLÀFDWLYH�ULÁHVVLRQL�LQWRUQR�DO�SDUDGLJP
D�GHOOD�P

HP
RULD��.RVHOOHFN�

GLVWLQJXH�GXH�LQWHUYDOOL�FKH�OD�FDUDWWHUL]]DQR��OR�©VSD]LR�GL�HVSHULHQ]Dª�
�Erfahrungsraum

��H�O·©RUL]]RQWH�GL�DWWHVDª��Erw
artungshorizont���0

HQWUH�LO�
SULP

R�FL�FRQVHJQD�O·HUHGLWj�GHO�SDVVDWR��O·RUL]]RQWH�GL�DWWHVD�ULP
DQGD�DG�

XQD�VRUWD�GL�DQWLFLSD]LRQH�FKH�FL�SURLHWWD�YHUVR�LO�IXWXUR��OD�GLP
HQVLRQH�

GLDOHWWLFD�FKH�SHUP
HD�L�GXH�LQWHUYDOOL�WHP

SRUDOL�FRQVHQWH�DOO·RUL]]RQWH�
GL�DWWHVD�GL�LQGLFDUH�DOO·HVSHULHQ]D�GHO�SUHVHQWH�OD�GLUH]LRQH�GL�VHQVR�
GHO�QRVWUR�DJLUH�H�GHOOH�QRVWUH�VFHOWH��$OO·LQWHUQR�GL�TXHVWD�VHTXHQ]D�
FLUFRODUH�LO�SDVVDWR�q�FROOHJDWR�DO�IXWXUR�SRLFKp�OD�P

HP
RULD�QH�UDFFRJOLH�OH�

WUDFFH�D�SDUWLUH�GDOOH�TXDOL�q�SRVVLELOH�SURJHWWDUOR
12��FRQVHJXHQWHP

HQWH�
©LO�SDVVDWR�H�O·DYYHQLUH�HVLVWRQR�VROR�LQ�UDSSRUWR�DO�SUHVHQWH�H�QRQ�
10�&RYDWR�&����������&DVD�GROFH�FDVD��,O�SULYDWR�QHOOD�VWRULD�GHOO·HGXFD]LRQH�LQ��
0
HP

RULH�GLVFRUGDQWL��,GHQWLWj�H�GLIIHUHQ]H�QHOOD�VWRULD�GHOO·HGXFD]LRQH��RS��
FLW���SDJ�����
11�.RVHOOHFN�5����������9

HUJDQJHQH�=XNXQIW��=XU�6HP
DQWLF�*HVFKLFKWOLFKHU�

=HLWHQ��6XKUNDP
S��)UDQNIXUW��WUDG�LW���)XWXUR�SDVVDWR��3HU�XQD�VHP

DQWLFD�GHL�
WHP

SL�VWRULFL��*HQRYD�0
LODQR��0

DULHWWL��������
12�'L�*LDFLQWR�0

����������/RQWDQR�GD�GRYH��*HQHUD]LRQL�H�P
RGHOOL�HGXFDWLYL�QHO-

OH�IDP
LJOLH�LWDOLDQH�HP

LJUDWH�WUD�¶����H�¶�����0
LODQR��)UDQFR�$QJHOL�
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KDQQR�DOWUR�VHQVRª
13�H��FRQWHVWXDOP

HQWH��LO�SUHVHQWH�VL�FRQÀJXUD�FRP
H�

©TXHOO·XQR�FKH�VL�YHULÀFD�LQ�DP
EHGXH��VRVWDQ]LDOP

HQWH�>FRP
H@�XQLWj�

LQ�WHQVLRQHª
���OD�FXL�HVSHULHQ]D�VL�VLWXD�QHOOD�]RQD�GL�FRQÀQH�IUD�L�GXH�

SROL�FKH��SXU�HVVHQGR�GLVWLQWL�H�GLVWDQWL��ULVXOWDQR�HVVHUH�©FRHVLVWHQWL�
H�FRVWLWXWLYDP

HQWH�LP
SOLFDWLª

15��,O�SUHVHQWH��SHUWDQWR��QRQ�VL�SUHVHQWD�
FRP

H�©XQ�SXQWR�SULYR�GL�GLP
HQVLRQL�FKH�VWD�´WUDµ�LO�SDVVDWR�H�LO�IXWXUR��

P
D�q�LO�WHP

SR�FKH�OL�FRP
SUHQGH�HQWUDP

EL��SRLFKp�LO�SDVVDWR�q�FLz�FKH�
IX��così com

e m
i appare ora��«

��H�LO�IXWXUR�q�FLz�FKH�DYYHUUj��così com
e lo 

SUHÀJXUR�RUDª
��. 

3URFHGHUH�GDO�SDVVDWR�YHUVR�LO�IXWXUR�WUDQVLWDQGR�SHU�LO�SUHVHQWH��
LQ�XQ�ÁXVVR�WHP

SRUDOH�FKH�FRQVHQWH�DO�SUHVHQWH�GL�FRP
SUHQGH�VLD�LO�

SDVVDWR�FKH�LO�IXWXUR��WUDVIRUP
D�OD�VHTXHQ]D�ELQDULD�SDVVDWR�SUHVHQWH�

H�SUHVHQWH�IXWXUR�LQ�XQD�©LQWHUD]LRQH�FUHDWLYDª
���VRYYHUWHQGR�OD�

FRQYLQ]LRQH�FRP
XQH�FKH�FROOHJD�OD�P

HP
RULD�DOO·HUHGLWj�GHO�SDVVDWR�H�

QRQ�DO�IXWXUR��Ë�OD�P
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RULD�FKH�UHQGH�SRVVLELOH��FRP
H�VRVWLHQH�3DXO�

5LFRHXU�©OD�GLUH]LRQH�GHOO·RULHQWD]LRQH�QHO�SDVVDJJLR�GHO�WHP
SR��GDO�

SDVVDWR�YHUVR�LO�IXWXURª
���H�YLFHYHUVD��FRP

H�LO�IXWXUR�UDFFRJOLH�GDO�SDVVDWR�
OH�DVSHWWDWLYH�H�OH�DWWHVH�GD�UHDOL]]DUH��LO�SDVVDWR�²�DWWUDYHUVDQGR�LO�
SUHVHQWH�²�RULHQWD�LO�IXWXUR�VWHVVR��/·HVHUFL]LR�GHOOD�P
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RULD��DUWLFRODWR�

H�FRP
SOHVVR��FRQ�OH�VXH�DVLP
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HWULH�H�GLVFRQWLQXLWj��WUDVIRUP

D]LRQL�H�
SHUP

DQHQ]H�ULFRQVHJQD�DO�WHP
SR�VWRULFR�L�VXRL�HOHP

HQWL�L�VXRL�OLQJXDJJL��
L�VXRL�VDSHUL��L�VXRL�VHQWLP

HQWL��OH�VXH�LGHQWLWj��ULSHUFRUUHQGR�LO�SDVVDWR�
VWRULFR�FULWLFDP

HQWH�ULYLVLWDWR��OD�P
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RULD�²�LQ�TXDQWR�©FDWHJRULD�
SRUWDQWH�GHO�IDUH�VWRULDª

�����q��GXQTXH��LP
SHJQDWD�D�ULOHJJH�LO�SUHVHQWH�

13�0
LQNRZ

VNL�(��>����@����������Il tem
po vissuto��7RULQR��(LQDXGL��S�����

���$VFHQ]L�$����������/R�VSLULWR�GHOO·HGXFD]LRQH��6DJJLR�VXOOD�SHGDJRJLD�GL�5R-
P
DQR�*XDUGLQL��0

LODQR��9
LWD�H�3HQVLHUR��S�����
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HL�VHQWLHUL�GHOO·HVLVWHUH��6SD]LR��WHP

SR��FRUSR�QHL�SURFHVVL�
IRUP

DWLYL��7UHQWR��(ULFNVRQ��S������
���'L�*LDFLQWR�0

����������,�GLDORJKL�SRVVLELOL��/·HGXFD]LRQH�LQWHUFXOWXUDOH�QHOOH�
VRFLHWj�P

XOWLHWQLFKH��*HQRYD��(&,*��S�����
���5LFRHXU�3����������0

HP
RULD�LQGLYLGXDOH�H�P
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RULD�FROOHWWLYD��LQ�5LFRUGDUH��

GLP
HQWLFDUH��SHUGRQDUH��/·HQLJP

D�GHO�SDVVDWR��RS��FLW���S�����
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EL�)����������Attivare la m
em

oria per com
prendere il presente��LQ�6WRULD�GHOOD�

D�SDUWLUH�GDOOR�©VIRQGR�GD�FXL�HP
HUJHª

20�DO�ÀQH�GL�ULFRQVHJQDUJOL�OH�VXH�
UDGLFL��DQFKH�TXHOOH�SL��DQWLFKH�H�VRP

P
HUVH�

,Q�TXHVWD�SURVSHWWLYD��OD�P
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RULD�LQWHUURJD�LO�SDVVDWR�VWRULFR�
H��

GXQTXH��
LQWHUURJD�

OD�
VWRULD�

P
HQWUH��
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P
HP

RULH�
LQGLYLGXDOL��

DUULFFKLWH�GDOOH�©FRUQLFL�VRFLDOLª��les cadres sociaux
21 - LQ�YLUW��GL�XQD�

VHULH�GL�VWUXP
HQWL�VRFLDOL��WUD�L�TXDOL�LO�OLQJXDJJLR��OD�VFULWWXUD��L�ULWL��

O·RUJDQL]]D]LRQH�FRQGLYLVD�GHOOR�VSD]LR�H�GHO�WHP
SR����SRVVRQR�HVVHUH�

FRQGLYLVH�H��SHUWDQWR��FRQWULEXLUH�D�FR�FRVWUXLUH�OD�FDWHJRULD�GHOOH�
m

em
orie collettive.
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HO�SURFHVVR�GL�ULP

HP
RUD]LRQH��LQWHVD�FRP

H�SHUFRUVR�GL�ULFRVWUX]LRQH�
GHL�VLJQLÀFDWL�LQGLYLGXDOL�H�FROOHWWLYL��5LFRHXU�VL�DSSHOOD�DO�GLVSRVLWLYR�
GHO�©WUDWWDP

HQWR�FDXWRª�FKH�FRQVHQWH�DOOD�P
HP

RULD�FROOHWWLYD�GL�
HVWHQGHUH�©O·LQGLYLGXDOLWj�SHUVRQDOH�GHL�ULFRUGL�DOO·LGHD�GL�XQ�SRVVHVVR�
FRP

XQH�GHL�nostri ULFRUGL�FROOHWWLYLª
22��5LWRUQDQGR�DOO·HVHUFL]LR�GHOOD�

P
HP

RULD�LQWHVR�FRP
H�LQWHUURJD]LRQH�FRVWDQWH�GHO�SDVVDWR�VWRULFR��

O·LQGLFD]LRQH�ULFRHXULDQD�GHOOD�©JLXVWD�P
HP

RULDª�FRQVHQWH�GL�VRWWUDUFL�
DOOD�WHQWD]LRQH�GL�FDGHUH�QHJOL�HFFHVVL�GHOOD�P
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RULD��R�SHU�FRQWUR��

GL�FDGHUH�QHJOL�HFFHVVL�GHOO·REOLR�H��FRQWHVWXDOP
HQWH��FRQVHQWH�GL�

LQGLUL]]DUH�OD�ULFHUFD�VWRULFR�HGXFDWLYD�YHUVR�SHUFRUVL�LQWHUSUHWDWLYL�
FDSDFL�GL�IDU�HP

HUJHUH�©L�VLOHQ]L��L�QDVFRVWL��L�QRQ�GHWWLª
23��GL�GLVYHODUH�

OH�]RQH�G·RP
EUD��OH�HVFOXVLRQL��GL�©GLVVRWWHUUDUH�L�SUHJLXGL]Lª

����2JJL��
FRP

H�LHUL��L�VLOHQ]L�DELWDQR�O·HGXFDWLYR�H�OD�ORUR�©RP
EUD�VL�SUROXQJD�ÀQR�

D�QRL��ÀQR�DO�QRVWUR�IDUH�HGXFD]LRQHª
25��DELWDQR�OH�SUDWLFKH�VRFLDOL�H�

OH�UHOD]LRQL�HGXFDWLYH�FKH�GHÀQLVFRQR�L�©OXRJKLª�ÀVLFL�H�VLP
EROLFL�FKH�

FRQFRUURQR�DOOD�FRVWUX]LRQH�GHOOD�P
HP

RULD�H��GXQTXH��GHOO·LGHQWLWj��

SHGDJRJLD��5RP
D�%DUL��/DWHU]D��S�����
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oire��3UHVVHV�8

QLYHUVLWDLUHV�
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©VRQR�VLOHQ]L�SDU]LDOL�R�WRWDOL��FKH�DJLVFRQR�FRP
H�FDQFHOOD]LRQL�R�FRP

H�
VSRVWDP

HQWL�RFFXOWDP
HQWL��P

D�FKH�FRP
XQTXH�RFFXSDQR�XQR�VSD]LR�

cruciale�QHOOD�VWRULD�HGXFDWLYD�H�FKH��FRP
H�WDOL��YDQQR�UHFXSHUDWLª

��.

���/D�P
HP

RULD�QDUUDQWH�H�OH�IRQWL��OH�SURVSHWWLYH�GHOOD�ULFHUFD�
VWRULFR�HGXFDWLYD�

/·HVHUFL]LR�FRVWDQWH�GHOOD�P
HP

RULD�FRQVHQWH�GL�SURFHGHUH�GDO�SDVVDWR�
YHUVR�LO�IXWXUR�WUDQVLWDQGR�SHU�LO�SUHVHQWH�H�OD�GLP

HQVLRQH�FLUFRODUH�FKH�
FROOHJD�LO�SDVVDWR�VLD�DO�SUHVHQWH�FKH�DO�IXWXUR�FRQVHQWH�GL�FROOHJDUH�OD�
ULÁHVVLRQH�VXOO·HVHUFL]LR�GHOOD�P

HP
RULD�DOOD�IXQ]LRQH�DIÀGDWD�DOOH�IRQWL�GL�

LQWHUURJDUH�LO�SDVVDWR�VWRULFR��&RP
H�FL�ULFRUGD�$QJHOR�6HP

HUDUR�DOOH�IRQWL�
q�DIÀGDWR�LO�FRP

SLWR�di «WURYDUH�H�ULFRQRVFHUHª
���FRQVHJXHQWHP

HQWH��DO�
ÀQH�GL�FRP

SUHQGHUH�LO�QRVWUR�SUHVHQWH�H�SURJHWWDUH�LO�IXWXUR�VWHVVR��«la 
IRQWH�VL�¶ID�P

HP
RULD·��ULSHUFRUUH�LO�SDVVDWR�H�LQGLYLGXD�>«

@�OH�WUDFFH�H�L�
UHSHUWL�FKH�>«

@�²�QHO�ORUR�HVVHUH�LQWHUSHOODWL�H�LQWHUURJDWL���VL�DIIDFFLDQR�
DO�SUHVHQWHª

����LQ�TXHVWR�VHQVR�OD�IRQWH�VL�FRQÀJXUD�FRP
H�XQ�SXQWR�GL�

UDFFRUGR�WUD�SDVVDWR�H�SUHVHQWH��FRP
H�©XQ�OXRJR�GL�YHULÀFDª
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ULFHUFD�VWRULFR�HGXFDWLYD�OD�GLP
HQVLRQH�©QDUUDQWHª�UDSSUHVHQWD�XQR�

VWUXP
HQWR�VWUDRUGLQDULR�FKH�FRQVHQWH�GL�FRJOLHUH�OD�P
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RULD�QHOOH�VXH�

P
HWDP

RUIRVL�VWRULFKH�H�VRFLDOL��FRQVHQWH��DOWUHVu��GL�SRWHU�UDFFRJOLHUH�
WHVWLP

RQLDQ]H��WUDFFH�H�«LQGL]L�GL�P
RGHOOL�SHGDJRJLFL�H�SUDWLFKH�

HGXFDWLYHª
30�FDSDFL�GL�IDU�HP

HUJHUH�OD�GLP
HQVLRQH�«GHOOH�HP

R]LRQL��
TXHOOH�

HVSUHVVH�
H�

TXHOOH�
LQHVSUHVVH��

FHQVXUDWH��
FDVWUDWH��

VRVSHVH�
RSSXUH�LQGLFLELOL��FRVu�FRP

H�GHOOH�LGHH�H�GHOOH�FUHGHQ]H��GHOOH�LP
P
DJLQL�

H�GHOOH�SLVWH�FXOWXUDOL�UDFFKLXVH�D�OLYHOOR�GHOO·LP
P
DJLQDULR�WUDVP

HVVR�
GL�JHQHUD]LRQH�LQ�JHQHUD]LRQHª
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���,ELGHP
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;
���6WXGL�LQ�

RQRUH�GL�$QWRQLR�6DQWRQL�5XJLX��)LUHQ]H��/D�1
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0
HWLV��%DUL��3URJHGLW��S����
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OHWWHUDULD��q�XQR�VWUXP
HQWR�SULYLOHJLDWR�FKH�SHUP

HWWH�«GL�VYHODUH��GL�
VP

DVFKHUDUH��GL�IDU�HP
HUJHUH�HOHP

HQWL�GL�FRQRVFHQ]D�FKH�ULQYLDQR�
DOO·RUL]]RQWH�GHL�VHQWLP

HQWL��DJOL�VWDWL�G·DQLP
R��DOOD�SHUFH]LRQH�GHO�Vp��DO�

GHVLGHULR��DOOD�P
HP

RULD��DO�GRORUH��q�XQD�YLD�G·DFFHVVR�DOO·LP
P
DJLQDULRª

32. 
/D�ULFRVWUX]LRQH�GHL�«luoghi della m

em
oriaª

33�DWWUDYHUVR�LO�UDFFRQWR�
FRQVHQWH��WUD�O·DOWUR��GL�FRJOLHUH�OD�P

HP
RULD�QHO�VXR�IDUVL�«atto narrante 

H�P
HGLD]LRQH�VLP

EROLFDª
��.

5LFKLDP
DQGR�O·LQVHJQDP

HQWR�
ULFRHXULDQR�

GL�VWRULD�
LQWHVD�FRP

H�
VFLHQ]D�

©GHOOH�
WHVWLP

RQLDQ]Hª
35�

H�
XWLOL]]DQGR�
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FRQWULEXWL�

GHOOH�
UHFHQWL�ULFHUFKH�VWRULRJUDÀFKH�UHODWLYH�DOOD�VIHUD�GHOOD�YLWD�SULYDWD�H�
GHOO·HGXFD]LRQH�VHQWLP

HQWDOH
���OD�IDVH�GL�DQDOLVL�H�GL�LQWHUURJD]LRQH�

GHOOH�IRQWL�UHSHULWH�q�VWDWD�LQGLUL]]DWD�D�FRJOLHUH�TXHL�IUDP
P
HQWL�H�

TXHOOH�WUDFFH�FKH�SRVVRQR�HVVHUH�XWLOL]]DWL�FRP
H�ULOHYDWRUL�H�©VSLHª
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GL�XQ�SDUDGLJP

D�LQGL]LDULR�LQ�JUDGR�GL�QDUUDUH�OH�HVSHULHQ]H�GHOOD�YLWD�
TXRWLGLDQD�H�GHOOD�YLWD�DIIHWWLYD�FKH�VL�VRQR�FRQVXP

DWH�QHOOH�IDP
LJOLH�

LWDOLDQH�©LQ�P
LJUD]LRQHª�

/·LQGLYLGXD]LRQH�GHOOH�IRQWL��OD�ORUR�VHOH]LRQH�H�LQWHUURJD]LRQH�
KD�FRQVHQWLWR��SHUWDQWR��GL�DWWUDYHUVDUH�L�©OXRJKLª�GHOO·LQWLP
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GHJOL�DIIHWWL�IDP

LOLDUL��GHL�VHQWLP
HQWL�H�GHOOD�FXUD�H�ULFRVWUXLUH�OH�
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RULH�FKH�KDQQR�DELWDWR�TXHL�OXRJKL��GL�©YDUFDUH�OH�VRJOLH�GHOOD�YLWD�
SULYDWDª

���HG�HQWUDUH�QHJOL�VSD]L�GRP
HVWLFL�DO�ÀQH�GL�FRJOLHUH�©VSXQWL�H�

VROOHFLWD]LRQL�SHU�XQD�P
HWRGRORJLD�GHOOD�ULFHUFD�SHGDJRJLFD�DWWHQWD�DL�

FRQWHVWL�UHDOL��«
��DOOD�P

ROWHSOLFLWj�GLP
HQVLRQDOH�GHOOH�UHOD]LRQL�GL�FXL�q�
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HQWLFDUH��SHUGRQDUH��/·HQLJP
D�GHO�SDVVDWR��

%RORJQD��LO�0
XOLQR�
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SDUWLFRODUP
HQWH�LQWHVVXWR�RJQL�QXFOHR�GRP

HVWLFRª
��.

$WWUDYHUVDUH�L�©OXRJKLª�DELWDWL�GDL�VHQWLP
HQWL��GDOOH�HP

R]LRQL��GDJOL�
DIIHWWL��FHUFDQGR�GL�©VYHODUHª�OD�GLP

HQVLRQH�SULYDWD�GHOOD�FDVD�FRQ�OH�
VXH�©YHULWj�QDVFRVWHª��L�IUDP

P
HQWL�H�OH�P

HP
RULH�ULQWUDFFLDWL�KDQQR�

FRQVHQWLWR��WUD�O·DOWUR��GL�FRJOLHUH�JOL�DVSHWWL�ODWHQWL �� affettivi ed em
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FKH�KDQQR�DFFRP
SDJQDWR�O·HVSHULHQ]D�P

LJUDWRULD�GL�TXHVWH�IDP
LJOLH��/H�

IRQWL�QDUUDWLYH�H�TXDOLWDWLYH���FRP
H�OH�VWRULH�GL�YLWD��OD�P

HP
RULDOLVWLFD��

L�FDUWHJJL��LQ�SDUWLFRODUH�OH�WHVWLP
RQLDQ]H�DXWRELRJUDÀFKH��HSLVWRODUL�

H�GLDULVWLFKH���VRQR�VWDWH�HVWUHP
DP

HQWH�SUH]LRVH�SHU�OD�ORUR�FDSDFLWj�
GL�ULYHODUH�TXHOOR�VFDUWR�VHP

SUH�HVLVWHQWH�IUD�O·HYROX]LRQH�GHL�P
RGHOOL�

IDP
LOLDUL�H�OD�FRQFUHWH]]D�GHOOD�TXRWLGLDQLWj�GHL�YLVVXWL�FKH�VL�HSLIDQL]]D�

QHOO·HVSHULHQ]D�GHOOD�YLWD�SULYDWD
��.

/D�GLP
HQVLRQH�©QDUUDQWHª�KD�FRQVHQWLWR�GL�FRJOLHUH�OD�P

HP
RULD�QHOOH�

VXH�P
HWDP

RUIRVL�VWRULFKH�H�VRFLDOL�H�KD�UDSSUHVHQWDWR�XQR�VWUXP
HQWR�

VWUDRUGLQDULR�SHU�IDU�HP
HUJHUH�O·RUL]]RQWH�GHL�VHQWLP

HQWL��GHJOL�VWDWL�
G·DQLP

R��OD�SHUFH]LRQH�GHO�Vp��LO�GHVLGHULR��LO�GRORUH��OD�QRVWDOJLD��O·©XRP
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SUH�VWDWR�QDUUDWRUHª�VRVWLHQH�$WKH�*UDFFL�QHOOH�VXH�P
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H�VH�OD�GRYHVVH�VHP
SUH�UDFFRQWDUHª
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DXWRELRJUDÀFKH�UDFFROWH�GDOOD�)RQGD]LRQH��FKH�VL�FRP
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H�GL�OHWWHUH��UDFFRQWDQR�O·LQWLP
LWj�GL�YLVVXWL�SHUVRQDOL�FKH�YHQJRQR�

FRQVHJQDWL�DOOD�VFULWWXUD�SHU�WHQHU�YLYR�XQ�ULFRUGR��XQD�HVSHULHQ]D�
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GRFXP
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VFULWWL�
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RQLDQR�
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DQGR��S�����
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DVVD�5����D�FXUD�GL���������/D�FOLQLFD�GHOOD�IRUP
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0
LODQR��)UDQFR�$QJHOL�
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3�$GQ���S�����

P
HVFRODQGR�HVSUHVVLRQL�LWDOLDQH�FRQ�TXHOOH�GLDOHWWDOL��©4XDQGR�OD�

QDUUD]LRQH�VL�ULIHULVFH�D�XQR�R�SL��YLDJJL�FRP
SLXWL�SHU�P

RWLYL�FKH�KDQQR�
FDP

ELDWR�OD�QRVWUD�YLWD��OD�OHWWXUD�q�FRP
H�OD�UHJLVWUD]LRQH�GL�XQD�YHUD�

H�SURSULD�LGHQWLWj�DFTXLVLWD�QHO�P
RQGR�FKH�SULP

D�SRWHYD�DSSDULUFL�
XQ·DVWUD]LRQH�H�DGHVVR�LQYHFH�GLYHQWD�QRVWURª�

/·LQVHJQDP
HQWR�ULFRHXULDQR�GL�VWRULD�LQWHVD�FRP

H�VFLHQ]D�©GHOOH�
WHVWLP

RQLDQ]H�FL�DFFRP
SDJQD�LQ�TXHVWR�SHUFRUVR�LQ�FXL�YRFL�GLYHUVH�

UDFFRQWDQR�OD�VWRULD�GL�P
LOLRQL�GL�GRQQH�H�GL�XRP

LQL�LWDOLDQL�HP
LJUDWL�

DOO·HVWHUR�
SHU�

P
RWLYL�

HFRQRP
LFL��

SHU�
P
RWLYL�

SROLWLFL��
SHU�
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RUH��

UDFFRQWDQR�VWRULH�GL�SDUWHQ]H��GL�DUULYL��GL�DWWHVH��GL�QRVWDOJLD��GL�
ORQWDQDQ]H��GL�HVWUDQHLWj��1

HO�SHULRGR�FRP
SUHVR�WUD�LO�������DQQR�

GHOOD�SULP
D�ULOHYD]LRQH�XIÀFLDOH�GHJOL�HVSDWUL��H�LO�������FKH�JOL�VWRULFL�

LQWHUQD]LRQDOL�KDQQR�LGHQWLÀFDWR�FRP
H�LO�SHULRGR�GHOOD�©GLDVSRUDª�
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LOLRQL�FLUFD�GL�LWDOLDQL�FKH�HP
LJUDQR�DOO·HVWHUR�

GHÀQLWLYDP
HQWH���P

LOLRQL�WURYDQR�RFFXSD]LRQH�LQ�(XURSD����P
LOLRQL�

VL�GLULJRQR�LQ�$UJHQWLQD��%UDVLOH�HG�DOWUL�SDHVL�GHOO·$P
HULFD�/DWLQD����

P
LOLRQL�HP

LJUDQR�QHJOL�6WDWL�8
QLWL�H�LQ�&DQDGD��©XQD�SHUGLWD�P
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HOHYDWD�SHU�XQ�SDHVH�FKH�DO������FRQWDYD�SRFR�P
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LJUDQWL��/H�GLDVSRUH�GHJOL�LWDOLDQL�GDO�0

HGLRHYR�D�
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LFH�������*��5RVROL�*��D�FXUD�GL��8

Q�VHFROR�GL�
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LJUD]LRQH�LWDOLDQD�������������&HQWUR�6WXGL�(P
LJUD]LRQH��5RP
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LJUDQWV�LQ�WKH�/DQGV�RI�3URP
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)��%HVLD��/D�´JUDQGH�HP
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WHP
SRUDQHDª�������������SS�����������(��)UDQ]LQD��*OL�LWDOLDQL�QHO�P

RQGR���O·H-
P
LJUD]LRQH�LWDOLDQD�LQ�$P

HULFD������������0
RQGDGRUL��0

LODQR�������SS��������
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LVWRU\�DQG�JOL�LWDOLDQL�QHO�P
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QR�VJXDUGR�

D�XQ�VHFROR�H�P
H]]R�GL�HP

LJUD]LRQH�LWDOLDQD��LQ�3��%HYLODFTXD��$��'H�&OHP
HQWL��

(��)UDQ]LQD��D�FXUD�GL��6WRULD�GHOO·HP
LJUD]LRQH�LWDOLDQD��,�3DUWHQ]H��5RP
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L�GL�VWRULRJUDÀD�GHOO·HP
LJUD]LRQH�
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HP
LJUDWRUL�GHOOD�SHQLVROD�LQ�FXL�VL�ULYHUVDQR�FHQWLQDLD�GL�HP

LJUDQWL�
SURYHQLHQWL�GDOOD�/LJXULD��GDOO·(P

LOLD��GDOOD�7RVFDQD��GDOOD�6DUGHJQD��
GDOOH�FDP

SDJQH�SLHP
RQWHVL�H�ORP

EDUGH��©$OOD�SDUWHQ]D�DQFKH�JOL�
XRP

LQL�SLDQJHYDQR�ODVFLDQGR�*HQRYD�FKH�HUD�SURSULR�O·XOWLP
R�SH]]R�

GHOOD�3DWULDª�FL�UDFFRQWD�*UD]LD�QHOOD�OHWWHUD�LQGLUL]]DWD�D�VXD�P
DGUH�H�

D�VXD�VRUHOOD
����6RQR�LQ�P

ROWL�D�P
HWWHUVL�LQ�YLDJJLR�SHU�O·(XURSD�SHU�SRL�

VDOSDUH�SHU�OH�$P
HULFKH��YHUVR�OD�P

HWj�GHO�VHFROR�VL�HP
LJUD�GDO�ELHOOHVH�

DOOD�)UDQFLD�H�GD�TXL�DOOD�6SDJQD�GRYH�LP
EDUFDUVL�SHU�OH�$P

HULFKH��
5LVSHWWR�DOOH�GHVWLQD]LRQL�WUDQVRFHDQLFKH�GHL�ÁXVVL�P

LJUDWRUL��VLD�TXHOOL�
GL�QDWXUD�SROLWLFD�FKH�GL�QDWXUD�HFRQRP

LFD�©QRQ�q�FKLDUR�FRVD�VSLQJD�
D�YDUFDUH�O·2FHDQR��P

D�ELVRJQD�WHQHU�FRQWR�FKH�GDOOD�SULP
D�P

HWj�
GHOO·2WWRFHQWR�JLRUQDOL�H�ULYLVWH�GLIIRQGRQR�LO�P

LWR�GHOO·$P
HULFD��WHUUD�

GHO�IXWXUR�H�GHOOD�ULFFKH]]Dª
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6RQR�VWDWH�SHUWDQWR�LQGLYLGXDWH�H�VHOH]LRQDWH�IRQWL�QDUUDWLYH�H�
TXDOLWDWLYH��FRP

H�OH�WHVWLP
RQLDQ]H�DXWRELRJUDÀFKH��OD�P
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RULDOLVWLFD��L�

FDUWHJJL�H�UDFFRQWL�SULYDWL�GDL�TXDOL�HP
HUJH�OD�FRQGL]LRQH�GL�ORQWDQDQ]D�
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FRQWLQXD�
QRVWDOJLD�
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DWWUDYHUVD�

O·HVSHULHQ]D�
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FRQÀJXUDQGROD�FRP
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GXH�VRUHOOH�UDFFROWR�GD�0
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ELHQWH��,O�GRFXP
HQWR�LQJORED����2ELHWWLYL�SHU�

OR�6YLOXSSR�6RVWHQLELOH���Sustainable Developm
ent Goals, SDGs���LQ�XQ�

JUDQGH�SURJUDP
P
D�G·D]LRQH�SHU�XQ�WRWDOH�GL�����target�R�WUDJXDUGL�

FKH�GRYUDQQR�HVVHUH�UDJJLXQWL�HQWUR�LO�������6L�WUDWWD�GL�RELHWWLYL�
FRP

XQL���QHVVXQR�QH�q�HVFOXVR��ODVFLDWR�LQGLHWUR�OXQJR�LO�FDP
P
LQR�

VXOOD�VWUDGD�GHOOD�VRVWHQLELOLWj���VX�XQ�LQVLHP
H�GL�TXHVWLRQL��FRP

H�VL�
GLFHYD��LP

SRUWDQWL�SHU�OR�VYLOXSSR��OD�ORWWD�DOOD�SRYHUWj��O·HOLP
LQD]LRQH�

GHOOD�IDP
H�H�LO�FRQWUDVWR�DO�FDP

ELDP
HQWR�FOLP

DWLFR��SHU�FLWDUQH�VROR�
DOFXQL��3HU�LO�UDJJLXQJLP

HQWR�GHO�*RDO���´Fornire un’educazione di qualità, 
equa ed inclusiva e opportunità di apprendim

ento per tuttiµ��21
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S������q�QHFHVVDULR�LQWUDSUHQGHUH�GHOOH�LQL]LDWLYH��FKH�HYLGHQ]LDQR�
O·LP

SRUWDQ]D�GHOOD�¶TXDOLWj�GHOO·LVWUX]LRQH·��FRP
H�DXP

HQWDUH�O·RIIHUWD�GL�
LQVHJQDQWL�TXDOLÀFDWL��DQFKH�DWWUDYHUVR�OD�FRRSHUD]LRQH�LQWHUQD]LRQDOH�
SHU�OD�IRUP

D]LRQH�GL�HVVL��/D�3ULRULWj���GHOOD�Global Education First 
Iniziative�q�UDSSUHVHQWDWD�DSSXQWR�LQ�P

RGR�VSHFLÀFR�GDOOD qualità 
dell’insegnam

ento�FKH�LQVLHP
H�DOOD�continuità della form

azione rientra tra 
OH�VFHOWH�VWUDWHJLFKH�ÀQDOL]]DWH�DO�UDJJLXQJLP

HQWR�GL�XQD�FRQGL]LRQH�GL�
SURVSHULWj�SHU�OD�SRSROD]LRQH��8

QD�FRQGL]LRQH�FKH�SHU�HVVHUH�GHÀQLWD�
WDOH�GHYH�JDUDQWLUH�D�WXWWL�P

LQRUL�

��
LO�GLULWWR�DG�DSSUHQGHUH��VSHULP

HQWDUH��VYLOXSSDUH�FDSDFLWj��
WDOHQWL�H�DVSLUD]LRQL��

��
O·DFFHVVR�DOO·RIIHUWD�HGXFDWLYD�GL�TXDOLWj��
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��
O·HVVHUH�

GHVWLQDWDUL��
TXDQGR�

QHFHVVDULR��
GL�

IRUWL�
SROLWLFKH�

FRP
SHQVDWLYH�H�LQFOXVLYH��IXRUL�H�GHQWUR�OD�VFXROD��7DGGHL���������

'XQTXH�
O·Educazione per lo Sviluppo Sostenibile (d’ora in poi ESS) 

q�
EDVDWD�

DSSXQWR�
VXL�

SULQFLSL�
GHOOD�

VRVWHQLELOLWj��
TXDOL�

O·HTXLWj�
LQWHUJHQHUD]LRQDOH��O·HJXDJOLDQ]D�GL�JHQHUH��OD�WROOHUDQ]D��OD�ULGX]LRQH�
GHOOD�SRYHUWj��OD�FRQVHUYD]LRQH�H�LO�ULSULVWLQR�DP

ELHQWDOH��OD�WXWHOD�GHOOH�
ULVRUVH�QDWXUDOL�H�LO�P

DQWHQLP
HQWR�GHOOD�SDFH��/D�SULRULWj�GHOO·(66�q�LO�

P
LJOLRUDP

HQWR�GHOO·HGXFD]LRQH�VLD�SHU�TXDQWR�ULJXDUGD�O·DFFHVVR�FKH�
SHU�TXDQWR�ULJXDUGD�OD�TXDOLWj��6H�OH�FRP

XQLWj�H�OH�QD]LRQL�YRJOLRQR�
SURJUHGLUH�YHUVR�OD�VRVWHQLELOLWj��GHYRQR�IRFDOL]]DUVL�VXOOH�FRQRVFHQ]H��OH�
FRP

SHWHQ]H��L�YDORUL�H�OH�SURVSHWWLYH�FKH�SURP
XRYRQR�OD�SDUWHFLSD]LRQH�

SXEEOLFD�DL�SURFHVVL�GHFLVLRQDOL��(·�QHFHVVDULR�VROOHFLWDUH�QHOOH�SHUVRQH�
OR�VYLOXSSR�GL�FRP

SHWHQ]H��GL�DELOLWj�FKH�FRQVHQWDQR�ORUR�GL�DQDOL]]DUH�OH�
SUREOHP

DWLFKH�SL��VHQWLWH�H�FRP
XQL�QHOOH�FRP

XQLWj�GL�ULIHULP
HQWR��FKH�

OL�UHQGDQR�FDSDFL�GL�DGRWWDUH�VWLOL�GL�YLWD�FKH�QRQ�GHWHULRULQR�OH�ULVRUVH�
QDWXUDOL��FKH�QRQ�RVWDFROLQR�O·HTXLWj�VRFLDOH�H�OD�JLXVWL]LD��6L�WUDWWD�GL�
XQ·HGXFD]LRQH�YDORULDOH�DOOD�OXFH�GHOOD�TXDOH�UL�RULHQWDUH�L�SURJUDP

P
L�

HGXFDWLYL�
HVLVWHQWL��

/·HGXFD]LRQH�
IRUP

DOH�
�O·LVWUX]LRQH�

SULP
DULD��

VHFRQGDULD��SRVW�VHFRQGDULD�H�XQLYHUVLWDULD���&KLDSSHWWD�&DMROD���������
GRYUj�FROODERUDUH�FRQ�JOL�DWWRUL�WUDGL]LRQDOP

HQWH�RSHUDQWL�QHO�FDP
SR�

GHOO·HGXFD]LRQH�QRQ�IRUP
DOH��L�FHQWUL�QDWXUD��OH�21

*��JOL�HGXFDWRUL�
VDQLWDUL���FRVu�FRP

H�FRQ�L�VRJJHWWL�GHO�VHWWRUH�LQIRUP
DOH��L�P

HGLD��RVVLD�
OD�WHOHYLVLRQH��UDGLR�H�OD�VWDP

SD��VLD�SHULRGLFD�FKH�TXRWLGLDQD���0
,8

5��
����������E���������7XWWR�LQ�XQD�FRUQLFH�GL�IRUP

D]LRQH�FRQWLQXD��1
HOOD�

SUHP
HVVD�FKH�QRQ�HVLVWRQR�P

RGHOOL�XQLYHUVDOL�GL�(66���RJQL�SDHVH�q�
WHQXWR�D�LQGLYLGXDUH�OH�SURSULH�SULRULWj�LQ�WHP

D�GL�VYLOXSSR�VRVWHQLELOH�
H�HGXFD]LRQH��JOL�RELHWWLYL�GD�SHUVHJXLUH��L�SURFHVVL�GD�P

HWWHUH�LQ�DWWR�
SHU�SHUVHJXLUOL��WHQHQGR�FRQWR�GHOOH�FRQGL]LRQL�VSHFLÀFKH�DP

ELHQWDOL��
HFRQRP

LFKH��VRFLDOL��FXOWXUDOL���q�SRVVLELOH�LQGLYLGXDUH�GHOOH�GLP
HQVLRQL�

SHU�FRVu�GLUH�WUDYHUVDOL�DJOL�LQWHUYHQWL�HGXFDWLYL�LVSLUDWL�DOOR�VYLOXSSR�
VRVWHQLELOH��&KLDSSHWWD�&DMROD�/��	

�7UDYHUVHWWL�0
���������'LFLDP

R�FKH�
O·HGXFD]LRQH�DOOR�VYLOXSSR�VRVWHQLELOH�

��SURP
XRYH�LO�EHQHVVHUH�LQ�WXWWH�H�WUH�OH�GLP

HQVLRQL�GHOOD�VRVWHQLELOLWj�
�DP

ELHQWH��VRFLHWj�H�HFRQRP
LD���

��SURP
XRYH�XQ�DSSUHQGLP

HQWR�FKH�LQWHUHVVD�O·LQWHUR�DUFR�GHOOD�YLWD�
�life-long learning��

��LQWHUHVVD�l’educazione�IRUP
DOH��QRQ�IRUP

DOH�HG�LQIRUP
DOH��

��DIIURQWD�TXHVWLRQL�VLD�JOREDOL�FKH�ORFDOL��VHP
SUH�WHQHQGR�FRQWR�GHO�

FRQWHVWR�VSHFLÀFR�LQ�FXL�RSHUD�
���UDIIRU]D�OH�FDSDFLWj�QHFHVVDULH�DG�DVVLFXUDUH�FKH�L�SURFHVVL�

GHFLVLRQDOL�VL�EDVLQR�VXOO·DSSRUWR�GHOOH�FRP
XQLWj�ORFDOL��com

m
unity-

based decision-m
aking��

���q�LQWHUGLVFLSOLQDUH�H�XWLOL]]D�XQD�YDULHWj�GL�P
HWRGL�SHGDJRJLFL�

FKH�
SURP

XRYRQR�
O·DSSUHQGLP

HQWR�
SDUWHFLSDWLYR�

H�
OH�

FDSDFLWj�
P
HWDFRJQLWLYH��
4XHVWH�FDUDWWHULVWLFKH�HVVHQ]LDOL�GHOO·(66�OH�WURYDQR�DSSOLFD]LRQH�

FRQFUHWD�LQ�XQD�P
LULDGH�GL�IRUP

H�GLYHUVH��LQ�P
RGR�FKH�RJQL�SURJUDP

P
D�

GL�(66�SRVVD�ULÁHWWHUH�OH�VSHFLÀFKH�FRQGL]LRQL�DP
ELHQWDOL��VRFLDOL�H�

HFRQRP
LFKH�LQ�FXL�RSHUD��$LQVFRZ

��������&KDONOH\�HW�$OO��������21
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cit.�����/·LQFOXVLRQH�VFRODVWLFD�LQ�,WDOLD��$
OFXQL�GDWL�VXOOH�SURVSHWWLYH�

GL�SDUWHFLSD]LRQH
1
HO�

GHOLQHDUH�
XQD�

EUHYH�
SDQRUDP

LFD�
VXOO·HYROX]LRQH�

GL�
TXHOOL�

FKH�VRQR�L�FRP
SOHVVL�SURFHVVL�GL�LQFOXVLRQH�VFRODVWLFD�H�HGXFDWLYD��

FL�YHQJRQR�LQ�DLXWR�L�GDWL�ULOHYDWL�LQ�WHP
D�GL�SRYHUWj�HFRQRP

LFD�H�
HGXFDWLYD�QHO�QRVWUR�3DHVH��,Q�,WDOLD�SL��GL�XQ�P

LOLRQH�GL�P
LQRUL�YLYH�LQ�

FRQGL]LRQL�GL�SRYHUWj�DVVROXWD������P
LOLRQL�GL�EDP

ELQL���$OOD�SULYD]LRQH�
HFRQRP

LFD�H�P
DWHULDOH�VL�DJJLXQJH�XQ·DOWUD�SRYHUWj��XJXDOP

HQWH�JUDYH�
H�GUDP

P
DWLFD��OD�SRYHUWj�HGXFDWLYD��OD�SULYD]LRQH��SHU�L�EDP

ELQL�H�JOL�
DGROHVFHQWL��GHOO·RSSRUWXQLWj�GL�DSSUHQGHUH��VSHULP

HQWDUH��VYLOXSSDUH�
H�IDU�ÀRULUH�OLEHUDP

HQWH�FDSDFLWj��WDOHQWL�H�DVSLUD]LRQL��/D�P
HWj�GHJOL�

DOXQQL�q�VHQ]D�P
HQVD�D�VFXROD��VROR�XQ�EDP

ELQR�VX����SXz�DQGDUH�
DOO·DVLOR�QLGR�H�LO�WHP

SR�SLHQR�q�DVVHQWH�LQ���VFXROH�SULP
DULH�VX������

3RYHUWj�HFRQRP
LFD�H�SRYHUWj�HGXFDWLYD�VL�DOLP

HQWDQR�UHFLSURFDP
HQWH�

H�VL�WUDVP
HWWRQR�GL�JHQHUD]LRQH�LQ�JHQHUD]LRQH��(EEHQH��QHO�QRVWUR�

3DHVH�TXDVL�OD�P
HWj�GHL�P

LQRUL�LQ�HWj�VFRODUH��QHOO·XOWLP
R�DQQR��QRQ�

KD�OHWWR�XQ�OLEUR��VH�QRQ�TXHOOL�GL�VWXGLR��LO����SHU�FHQWR�QRQ�KD�YLVLWDWR�
XQ�VLWR�DUFKHRORJLFR��LO����SHU�FHQWR�XQ�P

XVHR��LO����SHU�FHQWR�QRQ�KD�
VYROWR�DOFXQD�DWWLYLWj�VSRUWLYD���/·,QGLFH�GL�3RYHUWj�(GXFDWLYD��,3(��
P
LVXUD�L�SURJUHVVL�GHOO·RIIHUWD�HGXFDWLYD�D�OLYHOOR�UHJLRQDOH�DOOR�VFRSR�

P
RQLWRUDUH�OD�FRQGL]LRQH�GHL�EDP

ELQL�FKH�YLYRQR�LQ�VLWXD]LRQL�GL�
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WDVVR�GL�DEEDQGRQR�VFRODVWLFR�LQ�,WDOLD�VL�DWWHVWD��QHO�������DO������

���H�
OH�P

DJJLRUL�SULYD]LRQL�HGXFDWLYH�SHU�L�P
LQRUL�VL�UHJLVWUDQR�VRSUDWWXWWR�

DO�6XG��FRQ�ULWDUGL�LP
SRUWDQWL�FKH�QRQ�ULVSDUP

LDQR�WXWWDYLD�OH�UHJLRQL�
GHO�&HQWUR�H�GHO�1

RUG��,67$7���������(VLVWH�FRP
XQTXH�XQD�UHOD]LRQH�

WUD�SRYHUWj�HFRQRP
LFD�HG�HGXFDWLYD�FKH�RVWDFROD�OD�WXWHOD�GL�TXHOOH�FKH�

Save the Children�GHÀQLVFH�OH�beatiful m
ind��,O����

�GHL�JLRYDQL�FKH�YLYH�LQ�
IDP

LJOLH�SRYHUH�QRQ�UDJJLXQJH�OH�FRP
SHWHQ]H�P

LQLP
H�LQ�P

DWHP
DWLFD�H�

LQ�OHWWXUD��,�TXLQGLFHQQL�FKH�YLYRQR�LQ�FRQGL]LRQL�VYDQWDJJLDWH�KDQQR�
FLQTXH�YROWH�SL��SUREDELOLWj�GL�QRQ�UDJJLXQJHUH�OH�FRP

SHWHQ]H�P
LQLP

H�
QHFHVVDULH�SHU�DIIURQWDUH�OD�YLWD�LQ�DXWRQRP

LD��5DSSRUWR�6DYH�WKH�
&KLOGUHQ���������/D�IRWRJUDÀD�VFDWWDWD�DO�QRVWUR�3DHVH�P

RVWUD�XQ·,WDOLD�
P
ROWR�GLVWDQWH�GDO�UDJJLXQJHUH�JOL�RELHWWLYL�GHOO·$JHQGD�������6'*V�

VRSUDFLWDWL���,O�SDQRUDP
D�DOO·RUL]]RQWH�QRQ�P

LJOLRUD�FRQ�LO�FUHVFHUH�
GHOO·HWj��L�JLRYDQL�QRQ�LP

SLHJDWL�Qp�QHOOR�VWXGLR�Qp�QHO�ODYRUR��1
HHW��

LQ�,WDOLD�UDJJLXQJRQR�L�����P
LOLRQL��,O�JUXSSR�SL��IUDJLOH��DOO·LQWHUQR�GL�

TXHVWD�VFKLHUD�GL�UDJD]]L��q�UDSSUHVHQWDWR�GD�����P
LOD�SHUVRQH�IUD����H�

���DQQL�FKH�QRQ�KDQQR�Qp�XQ�GLSORP
D��Qp�XQD�TXDOLÀFD�SURIHVVLRQDOH��

1
HOOH�VWDWLVWLFKH�HXURSHH�YHQJRQR�GHÀQLWL�early school leavers FRORUR�FKH�

VRQR�XVFLWL�GDO�FLUFXLWR�VFRODVWLFR�VHQ]D�DYHUH�DFTXLVLWR�XQD�TXDOLÀFD�
R�XQ�GLSORP

D����VX����VRJJHWWL�KDQQR�XQD�FDUULHUD�VFRODVWLFD�LQ�OLQHD�
FRQ�TXHOOD�GHO�SDGUH�H�GHOOD�P

DGUH��&RP
H�VL�GLFHYD��OD�VFXROD�LQ�TXHVWL�

DQQL�QRQ�q�ULXVFLWD�D�FRP
SHQVDUH�LO�JDS�GL�GRWD]LRQH�FXOWXUDOH�GHOOH�

IDP
LJOLH��,O�ULVFKLR�q�TXHOOR�FKH�OD�VSLUDOH�GHOOD�SRYHUWj�HGXFDWLYD�VL�

SHUSHWXL�GDL�SDGUL�DL�ÀJOL��WUDGXFHQGRVL�SHU�L�JLRYDQL�LQ�XQ�ULVFKLR�GL�
P
DUJLQDOLWj�ODYRUDWLYD�H�VRFLDOH��$QFKH�OD�ÀGXFLD�QHOOH�LVWLWX]LRQL�H�

OD�SURSHQVLRQH�YHUVR�OH�DWWLYLWj�VRFLDOL��FRP
H�LO�YRORQWDULDWR��WHQGRQR�

SURJUHVVLYDP
HQWH�D�FUHVFHUH�LQ�UDSSRUWR�FRQ�L�WLWROL�GL�VWXGLR�SL��DOWL��

6ROR�LO�����
�GHL�JLRYDQL�GLFKLDUD�GL�HVVHUH�LP

SHJQDWR�QHO�YRORQWDULDWR��
TXHVWD�SHUFHQWXDOH�VL�DEEDVVD�ÀQR�DOO·����

�QHO�JUXSSR�GHL�JLRYDQL�FKH�
QRQ�KDQQR�XQ�WLWROR�GL�VWXGLR�VHFRQGDULR�VXSHULRUH��5HSRUW�'HSS��������

2�5HSRUW�)HEEUDLR�'HSS��'DWD�(QJDJHP
HQW�3ODWIRUP

�3ROLWLFV��Povertà educativa. 
Servizi per l’infanzia e i m

inori,�������
5DSSRUWR�6DYH�WKH�&KLOGUHQ��Bam

bini Im
presa sociale. Nuotare contro corrente. 

Povertà educativa e resilienza in Italia�������

���/·(GXFD]LRQH�SHU�OR�6YLOXSSR�6RVWHQLELOH��(66��H�OH�P
LVXUH�GL�

FRQWUDVWR�DOOD�SRYHUWj�HGXFDWLYD�
,QWHUHVVDQWH��

ULVSHWWR�
DOOH�

ULÁHVVLRQL�
FKH�

VWLDP
R�

VYLOXSSDQGR��
O·HYROX]LRQH�GHL�GRFXP

HQWL�ULIHULWL�DL�SURFHVVL�LQFOXVLYL�SDUWHQGR�GDOOD�
FLWDWD�GLFKLDUD]LRQH�GL�6DODP

DQFD��&RQIHUHQ]D�P
RQGLDOH�VXOO·HGXFD]LRQH�

H�OH�HVLJHQ]H�VSHFLDOL��6DODP
DQFD��������DL�GRFXP

HQWL�GHOO·$JHQ]LD�
(XURSHD�H�GHOO·8
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D�XQD�VROD�FRQFOXVLRQH�TXHOOD�
FXL�VL�JLXQJH�LQ�WXWWL�HVVL��XQ�VLVWHP

D�VRFLDOH��FXOWXUDOH��HFRQRP
LFR��

HGXFDWLYR�HFF��q�LQFOXVLYR��LQ�GLUH]LRQH�GHOOD�FLWDWD�VRVWHQLELOLWj��VH�q�LQ�
JUDGR�GL�JDUDQWLUH�LO�UDJJLXQJLP

HQWR�GHO�SLHQR�VYLOXSSR�GHOOD�SHUVRQD�
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DQD�QHOOD�VXD�FRP
SOHVVLWj��/DYRUDUH�QHOOD�SURVSHWWLYD�GHO�VXFFHVVR�

IRUP
DWLYR�VLJQLÀFD�LQWHJUDUH�OD�P

HUD�ULXVFLWD�VFRODVWLFD�QHO�SHUFRUVR�
GL�P

DWXUD]LRQH�FRP
SOHVVLYD�GHO�GLVFHQWH��3HUFKp�FLz�VLD�SRVVLELOH�q�

QHFHVVDULR��
��YDORUL]]DUH�DO�P

HJOLR�RJQL�VLQJROR�DOXQQR�D��D�SDUWLUH�GD�FRQGL]LRQL�
GL�GLVDELOLWj�H�R�VYDQWDJJLR�SVLFR�ÀVLFR��VRFLR�HFRQRP

LFR�H�FXOWXUDOH��
VHFRQGR�OH�SRWHQ]LDOLWj�GL�FLDVFXQR�D��

��FRQWULEXLUH�DG�DFFUHVFHUH�LO�EDJDJOLR�GL�FRQRVFHQ]H�GHL�EDP
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SHUFKp�SRVVDQR�FRP
SUHQGHUH�OD�UHDOWj�H�SDUWHFLSDUH�DWWLYDP

HQWH�DOOD�
YLWD�GHOOD�FRP
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VYLOXSSDUH�
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SHWHQ]H�

HP
RWLYH�

H�
UHOD]LRQDOL�

GHL�
P
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QLRQH�(XURSHD��
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SURFHVVL�
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VFRODUL]]D]LRQH�
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IRUP

D]LRQH��LO�TXDGUR�GL�ULIHULP
HQWR�SHU�DIIURQWDUH�OD�FRQGL]LRQH�GL�FULVL�

VRSUD�GHOLQHDWD��YLHQH�EHQ�ULDVVXQWR�LQ�WUH�WUD�JOL�RELHWWLYL�VRVWHQLELOL�
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orking Group Proposal for Sustainable Developm
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HIÀFDFHP
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SRYHUWj�
HGXFDWLYD�q�QHFHVVDULR�VXSHUDUH�OD�IUDP
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HQWD]LRQH�GHJOL�LQWHUYHQWL�
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H�P
HWWHUH�LQ�FDP

SR�D]LRQL�GL�VLVWHP
D�FKH��QHOOD�LQWHUVH]LRQH�WUD�

SROLWLFKH�GL�w
elfare�H�SROLWLFKH�HGXFDWLYH��IDFFLDQR�FRQYHUJHUH�O·D]LRQH�

GHOOH�DJHQ]LH�VRFLDOL�HG�HGXFDWLYH��P
HWWHQGR�DO�FHQWUR�LO�EDP

ELQR�H�OD�
IDP
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isure di contrasto��SXU�VHP

SOLÀFDQGR��SRVVRQR�HVVHUH�LQ�
JUDQ�SDUWH�VLQWHWL]]DWH�LQ�D]LRQL�SURFHVVL�GL�SROLF\�EXLOGLQJ��ÀQDOL]]DWL�LO�
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VRVWHJQR�
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FUHVFLWD�

GXUDQWH�
O·DGROHVFHQ]D�
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HQWH�QHJDWLYH�
La prevenzione terziaria�P

LUD�LQYHFH�DG�HYLWDUH�OD�UHFLGLYLWj�HG�q�
TXLQGL�ULYROWD�D�TXHL�VRJJHWWL�FKH�KDQQR�JLj�HYLGHQ]LDWR�XQD��R�SL���
SUREOHP

DWLFKH�
,QROWUH�

&DSODQ�
VXGGLYLGH�

XOWHULRUP
HQWH�

OH�
WLSRORJLH�

SUHYHQWLYH�

1 &IU��&DSODQ�*���Principles of preventive psychiatry��/RQGRQ��7DYLVWRFN��������7H-
P
DWLFKH�ULSUHVH�DQFKH�LQ��&DSODQ�*���/HERYLFL�6���D�FXUD�GL��Problem

i psicosociali 
dell’adolescenza,�7RULQR��%ROODWL�%RULQJKLHUL�������
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LQ�UHOD]LRQH�DOOH�DUHH�G·LQWHUYHQWR�H�DOOD�SRSROD]LRQH�YHUVR�FXL�VRQR�
rivolte.

6L�DYUDQQR�DOORUD�LQWHUYHQWL�GL�´SUHYHQ]LRQH�VRFLDOH�H�VLWXD]LRQDULDµ�
FRLQFLGHQWL�FRQ�O·DWWLYLWj�GL�SUHYHQ]LRQH�SULP

DULD��RSSXUH�́
SUHYHQ]LRQL�

LQGLYLGXDOLµ�FKH��VXOOD�EDVH�GL�ULFHUFKH�SUHGLWWLYH��GRYUHEEHUR�ULGXUUH�
O·HVSRVL]LRQH�D�IDWWRUL�GL�ULVFKLR�

,O�P
RGHOOR�SUHYHQWLYR�VL�FRQÀJXUD�DG�XQ�WHP

SR�FRP
H�LP

SRVWD]LRQH�
P
HWRGRORJLFD��DWWHQWD�D�IDU�OHYD�VX�DVSHWWL�FRVWUXWWLYL�H�SURP

R]LRQDOL��H�
FRP

H�D]LRQH�DQWLFLSDWLYD�GL�LQVRUJHQ]D�GL�SUREOHP
L�

,O�P
RGHOOR�SVLFR�HGXFDWLYR�EDVDWR�QRQ�VROR�VXOOD�ULP

R]LRQH�GHL�
IDWWRUL�GL�GLVDJLR��P

D�VXOOD�SURP
R]LRQH�GHOOH�DELOLWj�VRJJHWWLYH��SXQWD�

DOO·LQFUHP
HQWR�

GHOOH�
FRP

SHWHQ]H�
H�

GHOOH�
FDSDFLWj�

LQGLYLGXDOL�
GHL�

JLRYDQL�SHU�IDU�IURQWH�DL�IDWWRUL�GL�ULVFKLR��)DUH�SUHYHQ]LRQH�YXRO�GLUH�
SURFHGHUH��D�WXWWL�L�OLYHOOL��DWWUDYHUVR�LQWHUYHQWL�IRUP

DWLYL�GL�VYLOXSSR�
delle Capability.

,Q�WDOH�GLUH]LRQH�XQR�GHL�P
DVVLP

L�ULIHULP
HQWL�VFLHQWLÀFL�SXz�HVVHUH�

FRVWLWXLWR�GDOOH�ULÁHVVLRQL�FRQYHUJHQWL�GL�0
DUWKD�1

XVVEDXP
�H�$P

DUW\D�
6HQ�DWWRUQR�DO�WHP

D�GHOOR�´VYLOXSSR�GHOOH�FDSDFLWjµ��/·LGHD�q�TXHOOD�GL�
VWLP

RODUH�XQ�VRJJHWWR�D�ÀRULUH�QHOOH�VXH�FDSDFLWj�SLXWWRVWR�FKH�DVVLVWHUOR�
H�VXSSRUWDUOR�VHP

SOLFHP
HQWH�QHL�VXRL�ELVRJQL�R�GRP

DQGH�GL�DLXWR��
Il capability approach�QDVFH�GDOO·LQFURFLR�GL�GLYHUVH�HVSHULHQ]H��/D�

1
XVVEDXP

�RULHQWD�TXHVWR�DSSURFFLR�DOOD�FRVWUX]LRQH�GL�XQD�WHRULD�GHOOD�
JLXVWL]LD�VRFLDOH�GL�EDVH�LQWURGXFHQGR�LO�FRQFHWWR�GL�´VRJOLD�P

LQLP
Dµ�

GL�VRSUDYYLYHQ]D��/D�ÀORVRID�DP
HULFDQD�VL�SUHRFFXSD�GHOO·LQJLXVWL]LD�

VRFLDOH�H�GHOOH�GLVXJXDJOLDQ]H�SL��UDGLFDWH��LQ�SDUWLFRODUH�GHOOD�P
DQFDQ]D�

GL�FDSDFLW�D]LRQH�FDXVDWD�GD�GLVFULP
LQD]LRQH�H�HP

DUJLQD]LRQH���6HQ�
DIIHUP

D�FKH�QRQ�q�VHQVDWR�FRQVLGHUDUH�OD�FUHVFLWD�HFRQRP
LFD�ÀQH�

D�VH�VWHVVD��OR�VYLOXSSR�GHYH�DYHUH�XQD�UHOD]LRQH�P
ROWR�VWUHWWD�FRQ�

OD�SURP
R]LRQH�GHOOH�YLWH�FKH�YLYLDP

R�H�GHOOH�OLEHUWj�GL�FXL�JRGLDP
R��

/·HVSDQVLRQH�GL�TXHOOH�OLEHUWj�FKH�FRQVLGHULDP
R�SUH]LRVH��QRQ�VROR�

UHQGH�SL��ULFFD�H�P
HQR�VRJJHWWD�D�YLQFROL�OD�QRVWUD�YLWD��P

D�FL�SHUP
HWWH�

DQFKH�GL�HVVHUH�LQ�P
RGR�SL��FRP

SOHWR�LQGLYLGXL�VRFLDOL�FKH�HVHUFLWDQR�
OH�ORUR�YROL]LRQL��LQWHUDJLVFRQR�FRO�P

RQGR�LQ�FXL�YLYRQR�H�LQÁXLVFRQR�
VX�GL�HVVR

2.
6HQ�P

HWWH�LQ�UHOD]LRQH�TXLQGL�ELVRJQL��ULVRUVH�H�DELOLWj�LQ�XQD�FRUQLFH�

2�6HQ�$���Lo sviluppo è libertà. Perché non c’è crescita senza dem
ocrazia��0

LODQR��
0
RQGDGRUL��������SS��������

GL�UHVSRQVDELOLWj�LQGLYLGXDOH�H�FROOHWWLYD�
/·HFRQRP

LVWD�LQGLDQR�SUHP
LR�1

REHO�FL�LQYLWD�DG�XQ·XOWHULRUH�ULÁHVVLRQH�
IDFHQGR�QRWDUH�FKH�XQD�VRFLHWj�ULFFD�HG�RSXOHQWD�QRQ�QHFHVVDULDP

HQWH�
JHQHUD�EHQHVVHUH��SXUWURSSR��LQIDWWL��QHOO·RWWLFD�GL�XQ·HFRQRP

LD�JOREDOH��
LO�EHQHVVHUH�GHOOD�FROOHWWLYLWj�YLHQH�FDOFRODWR�HVFOXVLYDP

HQWH�LQ�EDVH�
DJOL�LQGLFL�UHODWLYL�FDOFRODWL�VXOO·DFFUHVFLP

HQWR�GHO�3URGRWWR�1
D]LRQDOH�

/RUGR��'HULYDQGR�TXHVW·XOWLP
R�GD�XQD�VWLP

D�UDFFKLXVD�DOO·LQWHUQR�GL�
XQD�P

HGLD�q�HYLGHQWH�FKH�L�ELVRJQL�GHOOH�FDWHJRULH�P
HQR�DEELHQWL�QRQ�

YHUUDQQR�LQGLYLGXDWL�FRQ�LO�ULVXOWDWR�GL�XQ·DQDOLVL�IDOVDWD�SHUFKp�FDUHQWH�
GL�GDWL�UHDOL�HG�RJJHWWLYL��7DOH�P

RGHOOR�q�LO�SHUIHWWR�HVHP
SLR�GL�FRP

H�
RJQL�XRP

R�GLYHQWL�SDUWH�GL�XQ�FRQWHVWR�FRP
XQH�GRYH�OD�VXD�VLQJRODUH�

XQLFLWj�QRQ�q�SL��FRQVLGHUDWD�QHOOD�FRUUHWWD�DFFH]LRQH��HJOL�GLYHQWD�XQ�
WXWW·XQR�GL�XQ�DJJUHJDWR�DQRQLP

R��LQFDSDFH�GL�VRGGLVIDUH�OH�QHFHVVLWj�
GL�FKL�YL�DSSDUWLHQH�

/D�7HRULD�GHOO·$SSURFFLR�GHOOH�FDSDFLWj�GL�6HQ�SHUFRUUH�OD�VWUDGD�GHL�
GLULWWL�XP

DQL��GHOO·LGHD�GL�HTXLWj��UHVSRQVDELOLWj�H�RSSRUWXQLWj��FRVu�
com

e lo fa la teoria del Capability Approch�GHOOD�1
XVVEDXP

3.
5LÁHVVLRQL�GLYHUVH�P

D�XQ�RELHWWLYR�FRP
XQH��VYLOXSSDUH�OH�FDSDFLWj�

LQ�RJQL�HVVHUH�XP
DQR��ULVSHWWDQGRQH�OD�OLEHUWj�GL�VFHOWD��L�GLULWWL�H�OH�

VLQJROH�LQGLYLGXDOLWj�

���3UHYHQLUH�OD�SRYHUWj�HGXFDWLYD�QHO�SRVW�VLVP
D�DTXLODQR

6XO�IURQWH�GHOOD�SRVW�HP
HUJHQ]D��LO�WHUUHP

RWR�FKD�KD�FROSLWR�OD�FLWWj�
GHOO·$TXLOD�LO���DSULOH�������KD�DSHUWR�GLYHUVL�VFHQDUL�FKH�ULP

DQGDQR�
DO�UDSSRUWR�WUD�SHUVRQH�H�VSD]LR�XUEDQR��DOOH�UHWL�VRFLDOL�LQGHEROLWH�H�
GHVWUXWWXUDWH��DO�UDSSRUWR��LQ�EUHYH��FRQ�XQD�JHRJUDÀD�VRFLDOH�GHO�SRVW�
VLVP

D�FKH�KD�SURIRQGDP
HQWH�DOWHUDWR�LO�P

RGR�GL�YLYHUH�GHOOD�FRP
XQLWj��

,Q�TXHVWD�SURVSHWWLYD�VL�VRQR�DSSURIRQGLWH�OH�FRQGL]LRQL�GL�YLWD�H�
O·DGDWWDP

HQWR�DOOR�VWUHVV�DP
ELHQWDOH�GHL�EDP

ELQL�H�GHOOH�EDP
ELQH�

DTXLODQH��OR�VYLOXSSR�GL�VSHFLÀFKH�UDSSUHVHQWD]LRQL�GHOOR�VSD]LR�XUEDQR�
H�GHOOH�HP

R]LRQL�DG�HVVR�FRQQHVVH��$�IURQWH�GL�EDP
ELQL�FKH�DUULYDQR�

DGGLULWWXUD�D�FRQFHWWXDOL]]DUH�LQ�P
RGR��GHEROH���ULVSHWWR�D�EDP

ELQL�
GL�DOWUL�OXRJKL�H�FRQWHVWL��O·LGHD�SL��JHQHUDOH�GL�FLWWj�H�D�SHUGHUH�L�
ULIHULP

HQWL�VSD]LDOL�H�VRFLDOL��VL�q�GDWR�VSD]LR�DOOD�ULFHUFD�D]LRQH��YROWD�D�
SURP

XRYHUH�UHVLOLHQ]D��VRFLDOLWj�H�ULDSSURSULD]LRQH�GHOOR�VSD]LR�XUEDQR�

3�&IU��1
DQQL�6���/D�´GHFUHVFLWDµ�FRP

H�LP
SHJQR�FRP

XQH�LQ��Pedagogika.it��;
;
,��

��������
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DWWUDYHUVR�LO�VXSSRUWR�GHOO·LVWLWX]LRQH�VFRODVWLFD�H�GHOOH�P
HWRGRORJLH�

dell’outdoor education.
4XDQGR�HVVD�YLHQH�P

HQR��D�FDXVD�GL�XQD�FDWDVWURIH��H�TXDQGR�
DQFRUD�QRQ�YHQJRQR�ULSULVWLQDWH�OH�FRQGL]LRQL�SHU�XQD�VLWXD]LRQH�GL�
YLWD�QRUP

DOH��FRVD�DFFDGH"�(�FRVD�DFFDGH�DL�EDP
ELQL"�/H�ULVSRVWH�FKH�

SXz�GDUH�OD�SHGDJRJLD�QRQ�SRVVRQR�FKH�P
XRYHUH�GDOOH�HVSHULHQ]H��

VHP
SUH�GLYHUVH�DQFKH�TXDQGR�QRQ�YDULD�OD�WLSRORJLD�GL�GLVDVWUR��FRQ�

LP
SOLFD]LRQL�HVWUHP

DP
HQWH�

FRP
SOHVVH��

FKH�
ULP

DQGDQR�DOOH�VFHOWH�
SROLWLFKH��HFRQRP

LFKH��VRFLDOL��P
D�DQFKH�DOOH�FRQWLQJHQ]H�GHL�P

RP
HQWL�

VWRULFL��FKH�FRQWUDVVHJQDQR�WXWWH�OH�VLWXD]LRQL�GL�HP
HUJHQ]D�OHJDWH�DOOH�

FDWDVWURÀ��
,O�FDVR�GHO�WHUUHP

RWR�GHOO·$TXLOD�DSUH�XQD�VHULH�GL�SUREOHP
L�FKH��

dietro all’idea hard�GL�ULFRVWUX]LRQH��VSLQJRQR�D�ULÁHWWHUH�P
ROWR��H�D�

LQWHUYHQLUH��SHU�UHFXSHUDUH�L�QRQ�P
HQR�LP

SRUWDQWL�DVSHWWL�SL��soft 
GHOOD�ULFRVWUX]LRQH��FKH�ULJXDUGDQR�OD�ULFRP

SRVL]LRQH�GHO�VHQVR�GHOOD�
FRP

XQLWj��GHOOH�LGHQWLWj�LQGLYLGXDOL�H�FROOHWWLYH��GHOOD�VWHVVD�LGHD�GL�
cittadinanza e partecipazione

�.

�����3URJHWWR�VRFLDOH�Solo posti in piedi. Educare oltre i banchi
Save the Children�GHÀQLVFH�OD�SRYHUWj�HGXFDWLYD�P

LQRULOH��FRP
H�´OD�

SULYD]LRQH�GD�SDUWH�GHL�EDP
ELQL�H�GHJOL�DGROHVFHQWL�GHOOD�SRVVLELOLWj�GL�

DSSUHQGHUH��VSHULP
HQWDUH��VYLOXSSDUH�H�IDU�ÀRULUH�OLEHUDP

HQWH�FDSDFLWj��
WDOHQWL�H�DVSLUD]LRQLµ

5��,Q�VLQWHVL�XQD�GHSULYD]LRQH�GL�SRVVLELOLWj�
3HQVDUH�DOOD�SRYHUWj�HGXFDWLYD�VLJQLÀFD�SHQVDUH�D�WXWWH�TXHOOH�

VLWXD]LRQL�GL�VYDQWDJJLR�VRFLR�HFRQRP
LFR�FKH��QHL�GLYHUVL�P

RP
HQWL�

VWRULFL�H�VRFLDOL��KDQQR�DVVXQWR�IRUP
H�WUD�ORUR�GLYHUVLÀFDWH�P

D�VHP
SUH�

ULFRQGXFLELOL�DL�WHP
L�GHOO·DOIDEHWL]]D]LRQH�H�GHOO·LQFOXVLRQH�VRFLDOH��/D�

SRYHUWj�HGXFDWLYD�VL�FRQWUDGGLVWLQJXH��TXLQGL��SHU�HVVHUH�FRP
SRVWD�GD�

XQD�P
ROWLWXGLQH�GL�HOHP

HQWL�GL�QDWXUD�HFRQRP
LFD��VRFLDOH��FXOWXUDOH��

OHJDWL�D�QXP
HURVH�IRUP

H�GL�GLVXJXDJOLDQ]D�H�GL�HVFOXVLRQH�VRFLDOH�
2SHQSROLV��VRWWROLQHDUH�FKH�XQ�P

LQRUH�q�VRJJHWWR�D�SRYHUWj�HGXFDWLYD�
TXDQGR�LO�VXR�GLULWWR�DG�DSSUHQGHUH��IRUP

DUVL��VYLOXSSDUH�FDSDFLWj�H�

��&IU��,VLGRUL�0
�9

���9
DFFDUHOOL�$���Pedagogia dell’em

ergenza/Didattica nell’em
er-

genza. I processi form
ativi nelle situazioni di criticità individuali e collettive��0

LODQR��
)UDQFR�$QJHOL�������
5�&IU��6DYH�WKH�&KLOGUHQ���La Lam

pada di Aladino - L’Indice di Save the Children per 
m

isurare le povertà educative e illum
inare il futuro dei bam

bini in Italia�������

FRP
SHWHQ]H��FROWLYDUH�OH�SURSULH�DVSLUD]LRQL�H�WDOHQWL�q�SULYDWR�R�

FRP
SURP

HVVR��1
RQ�VL�WUDWWD�TXLQGL�GL�XQD�OHVLRQH�GHO�VROR�GLULWWR�DOOR�

VWXGLR��P
D�GHOOD�P

DQFDQ]D�GL�RSSRUWXQLWj�HGXFDWLYH�D�WXWWR�FDP
SR��

GD�TXHOOH�FRQQHVVH�FRQ�OD�IUXL]LRQH�FXOWXUDOH�DO�GLULWWR�DO�JLRFR�H�DOOH�
DWWLYLWj�VSRUWLYH

�.
/D�SULYD]LRQH�GL�RSSRUWXQLWj�GL�DFFHVVR�D�IRUP

H�HGXFDWLYH�LQ�JUDGR�GL�
SRWHQ]LDUH�H�GDUH�VODQFLR�DOOR�VYLOXSSR�GHOO·LQGLYLGXR�FKLDP

D�LQ�FDXVD�LO�
UXROR�GHOOD�FRVLGGHWWD�´VRFLHWj�HGXFDQWHµ��LQWHVD�FRP

H�FRQWHVWR�VRFLDOH�
FKH�ID�GD�FRQWHQLWRUH�D�WXWWH�OH�D]LRQL�GL�SUHYHQ]LRQH�H�FRQWUDVWR�DO�
IHQRP

HQR��*OL�VWHVVL�P
ROWHSOLFL�SUREOHP

L�FKH�JHQHUDQR�IRUP
H�SOXULP

H�
GL�SRYHUWj�HGXFDWLYD�VRQR�D�ORUR�YROWD�LQWHUFRQQHVVL�H�VL�FRQÀJXUDQR�
FRP

H�FRQFDXVH�DOOD�IRUP
D]LRQH�GL�VSLUDOL�GL�OLP

LWD]LRQL�DOOH�SRVVLELOLWj�
GL�XQ�SLHQR�VYLOXSSR�

8
QD�GLVFULP

LQDQWH�IRQGDP
HQWDOH�SHUWDQWR�q�O
DFFHVVR�DL�VHUYL]L�

HVVHQ]LDOL�H�OD�TXDOLWj�GHL�VHUYL]L�VWHVVL��&RQWUDVWDUH�OD�SRYHUWj�QHOOD�
IDVFLD�SL��JLRYDQH�GHOOD�SRSROD]LRQH�VLJQLÀFD�RIIULUH�FRQFUHWDP

HQWH�D�
WXWWL�L�EDP

ELQL�H�JOL�DGROHVFHQWL��D�SUHVFLQGHUH�GDO�UHGGLWR�GHL�JHQLWRUL��
XJXDOL�RSSRUWXQLWj�HGXFDWLYH��3HUFLz�q�LQHOXGLELOH�XQ�IRUWH�LQYHVWLP

HQWR�
VXOO·HGXFD]LRQH��LQWHVD�LQ�VHQVR�ODWR��GDOOD�VFXROD�D�WXWWL�L�VHUYL]L�ULYROWL�
DL�P

LQRUL��9
DQQR�LQ�TXHVWD�GLUH]LRQH�DQFKH�OH�UDFFRP

DQGD]LRQL�GHO�
UDSSRUWR�2FVH������VXOOD�P

RELOLWj�VRFLDOH��FKH�SHU�O·,WDOLD�LQGLFD�FRP
H�

SULRULWj�JDUDQWLUH�O·DFFHVVR�D�EDP
ELQL�H�D�JLRYDQL�VYDQWDJJLDWL�DG�XQD�

HGXFD]LRQH�GL�TXDOLWj��GDOO·DVLOR�DOO·LVWUX]LRQH�WHU]LDULD��
8
QD�VFXROD�GL�TXDOLWj��DG�HVHP

SLR��UDSSUHVHQWD�XQ�IDWWRUH�SURWHWWLYR�
LP

SRUWDQWH��FRVu�FRP
H�O·RIIHUWD�GL�VHUYL]L�SHU�O·LQIDQ]LD�R�OD�SUHVHQ]D�GL�

YDULH�RSSRUWXQLWj�FXOWXUDOL�H�ULFUHDWLYH�QHOOD�FRP
XQLWj�GL�DSSDUWHQHQ]D��

Ë�SHU�TXHVWR�P
RWLYR�FKH�Save the Children�KD�LQGLYLGXDWR�XQD�VHULH�GL�

RELHWWLYL�H�WDUJHW�FKH�KD�HVSRVWR�QHO�UHSRUW�Illum
iniam

o il Futuro volti 
D�P

LVXUDUH�O·RIIHUWD�HGXFDWLYD�GHOOH�UHJLRQL��1
HO�������LQROWUH��Save the 

Children�KD�LQWURGRWWR�SHU�OD�SULP
D�YROWD�LQ�,WDOLD�XQ�´,QGLFH�GL�3RYHUWj�

(GXFDWLYD��,3(�µ��FKH�VL�FRP
SRQH�GL�GLYHUVL�LQGLFDWRUL��SHU�P

RQLWRUDUH�
TXDQWR�OH�5HJLRQL�LWDOLDQH�IDYRULVFDQR��R�P

HQR��OR�VYLOXSSR�HGXFDWLYR�
GHL�P

LQRUL��/·$EUX]]R��QHOO·XOWLP
R�UHSRUW�GHO�������q�DO�����SRVWR�VX����

5HJLRQL�YDOXWDWH��
,O�3URJHWWR�Solo posto in piedi. Educare oltre i banchi���VRVWHQXWR�GDOOD�

)RQGD]LRQH�´&RQ�L�EDP
ELQLµ���q�XQ�SURJHWWR�FKH�ULHQWUD�QHO�P

DFUR�

��&IU��KWWSV���Z
Z
Z
�RSHQSROLV�LW�FRVD�SRYHUWD�HGXFDWLYD�
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VHWWRUH�GHO�FRQWUDVWR�DOOD�SRYHUWj�HGXFDWLYD�P
LQRULOH

�.
6H�QH�RIIURQR�DOFXQL�QXP

HUL�
��FDSRÀOD��$VVRFLD]LRQH�FXOWXUDOH�´%UXFDOLIIRµ
15 partner�
��$VVRFLD]LRQL�GHO�WHUULWRULR�DTXLODQR�
��,P

SUHVD�FXOWXUDOH�
��,VWLWXWL�VFRODVWLFL�
O·8

QLYHUVLWj�H�LO�&RP
XQH�GHOO·$TXLOD�

��)RQGD]LRQH��SHU�OD�YDOXWD]LRQH�G·LP
SDWWR��

,O�3URJHWWR�q�ULYROWR�D�
FLUFD������EDP

ELQL�
�������WUD�L���H�JOL����DQQL�������FODVVL�,,,��,9

�H�9
�GL���,VWLWXWL�VFRODVWLFL�

SULP
DUL�GHOO·$TXLOD�

�����EDP
ELQL�GL�HWj�FRP

SUHVD�WUD�JOL����H�L����DQQL����FODVVL�GL�VFXROD�
VHFRQGDULD�LQIHULRUH�

FLUFD�����LQVHJQDQWL�GL�WXWWH�OH�VFXROH�GHOOD�UHWH
FLUFD������QXFOHL�IDP

LJOLDUL��JHQLWRUL�GHL�EDP
ELQL�FKH�SDUWHFLSDQR�DO�

SURJHWWR�
FLUFD�

������
JHQLWRUL�

FRLQYROWL�
QHOOH�

YDULH�
DWWLYLWj�

DSHUWH�
DOOD�

cittadinanza.
FLUFD����IRUP

DWRUL�GHOOH�$VVRFLD]LRQL�H�GHOO·8
QLYHUVLWj��VHP

LQDUL��open 
day H�DOWUH�JLRUQDWH�IRUP

DWLYH��
,O�3URJHWWR�FKH�DYUj�XQD�GXUDWD�GL����P

HVL��GDO����QRYHP
EUH������

DO����P
DJJLR��������KD�FRP

H�RELHWWLYR�XOWLP
R�O·LVWLWX]LRQH�GHOOD�SULP

D�
OXGRWHFD�FRP

XQDOH�LQ�FHQWUR�FLWWj�
/·8

QLYHUVLWj�GHOO·$TXLOD�²�'LSDUWLP
HQWR�GL�6FLHQ]H�8

P
DQH���q�VWDWD�

FRLQYROWD�FRQ�LO�JUXSSR�GL�ULFHUFD�GL�3HGDJRJLD�JHQHUDOH�H�VRFLDOH�
FRRUGLQDWR�GDO�SURI��$OHVVDQGUR�9

DFFDUHOOL�FKH�VL�VWD�RFFXSDQGR�GHO�
P
RQLWRUDJJLR��GHOOD�IRUP

D]LRQH�QHOOH�VFXROH�FRQ�P
HWRGR�outdoor training 

H�GHOOD�VXSHUYLVLRQH�GHO�JUXSSR�GL�ODYRUR�
4XHOOD�GHO�P

RQLWRUDJJLR�q�XQ·DWWLYLWj�́
IRQGDWLYDµ�GHOOD�SURJHWWD]LRQH�

SDUWHFLSDWD��$WWUDYHUVR�OD�VRP
P
LQLVWUD]LRQH�GL�TXHVWLRQDUL��HODERUDWL�

ad hoc��SHU�L�EDP
ELQL���SHU�L�GRFHQWL��H��SHU�L�JHQLWRUL�VWLDP

R�FHUFDQGR�GL�
HVSORUDUH�DOFXQL�LQGLFDWRUL�GL�SRYHUWj�HGXFDWLYD��5LVSHWWR�DOO·LP

SRUWDQ]D�
VFLHQWLÀFD�

GHOO·DWWLYLWj�
GL�

P
RQLWRUDJJLR�

O·RELHWWLYR�
JHQHUDOH�

q�
LO�

ULOHYDP
HQWR�GL�LQIRUP

D]LRQL�SUHOLP
LQDUL��LQWHUP

HGLH�H�ÀQDOL�LQ�P
HULWR�

��3URJHWWR�SHU�LO�TXDOH�OD�VFULYHQWH�ID�SDUWH�GHO�&RP
LWDWR�6FLHQWLÀFR�

DOOR�VYROJLP
HQWR�GHO�SURJHWWR�DO�ÀQH�GL�VHJXLUH�O·DQGDP

HQWR�GHOOH�
DWWLYLWj�SURJHWWXDOL�SHU�ULOHYDUH�HYHQWXDOL�FULWLFLWj�GD�ULVROYHUH��DWWXDUH�
D]LRQL�FRUUHWWLYH��LQGLYLGXDUH�L�SXQWL�GL�IRU]D�GHOOH�DWWLYLWj�SURJHWWXDOL�
H�OH�FRQVHJXHQWL�D]LRQL�HGXFDWLYH�

$O�P
RP

HQWR�GHOOD�VFULWWXUD�GL�TXHVWR�EUHYH�VDJJLR�VL�q�DSSHQD�
FRQFOXVD�OD�IDVH�GL�UDFFROWD�GHL�TXHVWLRQDUL�H�VL�VWD�SUHGLVSRQHQGR�XQD�
piattaform

a on line�SHU�O·HODERUD]LRQH�H�OD�UHVWLWX]LRQH�FRQGLYLVLRQH�
dei dati.

'XUDQWH�L�SULP
L������P

HVL�GL�FR�JHVWLRQH�GHOOD�OXGRWHFD��FKH�YHUUj�
LQDXJXUDWD�GXUDQWH�LO�VHFRQGR�DQQR�GL�SURJHWWR���VL�WHUUj�XQ�LQFRQWUR�
DO�P

HVH�GL�VXSHUYLVLRQH�SHGDJRJLFD�DOO·equipè�GL�ODYRUR�FRP
SRVWD�GDL�

UDSSUHVHQWDQWL�GHL�JHQLWRUL��GHJOL�LQVHJQDQWL��GHOOH�$VVRFLD]LRQL�H�GHL�
FLWWDGLQL�FKH�DYUDQQR�SUHVR�SDUWH�DL�WDYROL�GL�SURJHWWD]LRQH�SDUWHFLSDWD�

���,O�VHQVR�SHGDJRJLFR�GHO�3URJHWWR�Solo posti in piedi. Educare oltre 
i banchi

)UD�JOL�RELHWWLYL��FKH�VL�LQWHUVHFDQR��GHO�SURJHWWR�YROWR�DOOD�SUHYHQ]LRQH�
H�DO�FRQWUDVWR�DOOD�SRYHUWj�HGXFDWLYD��YL�q�TXHOOR�GL�XQD�ULFRVWUX]LRQH�
ULDSSURSULD]LRQH�

GHOOR�
VSD]LR�

GHO�
FHQWUR�

GHOOD�
FLWWj�

GHOO·$TXLOD��
ULSRUWDUH�L�EDP

ELQL��OH�IDP
LJOLH�H�O·LQWHUD�FRP

XQLWj�HGXFDQWH�DO�&HQWUR��
DQFKH�JUD]LH�DOOD�´FR�JHVWLRQHµ�GHOOD�OXGRWHFD�LQWHVD�FRP

H�XQ�OXRJR�
GL�DJJUHJD]LRQH��IUXL]LRQH��SURGX]LRQH�GL�FXOWXUD�H�VYLOXSSR�GL�QXRYH�
form

e di cittadinanza. 
La m

ission�D�OXQJR�WHUP
LQH�GHOO·LQWHUD�SURJHWWD]LRQH�SXz�HVVHUH�

IDFLOP
HQWH�VLQWHWL]]DWD�H�GHFDQWDWD�FRP

H�VHJXH�
��0

LJOLRUDUH�OD�TXDOLWj�GHOOD�YLWD�GHOOH�IDP
LJOLH�DTXLODQH�WUDP

LWH�OD�
SRVVLELOLWj�GL�IUXLUH�GL�XQ�OXRJR�GL�DJJUHJD]LRQH�LQ�FHQWUR�

��&RQWULEXLUH�DOOR�VYLOXSSR�GHOOD�FUHDWLYLWj�H�VRFLDOLWj�QHL�EDP
ELQL�

LQIRUP
DQGR�L�JHQLWRUL�VXOOH�RSSRUWXQLWj�IRUP

DWLYH�SUHVHQWL�LQ�FLWWj�
��&RQWULEXLUH�D�ULGXUUH�OH�GLVHJXDJOLDQ]H�SHU�O·DFFHVVR�GHL�EDP

ELQL�
DG�DWWLYLWj�H[WUDVFRODVWLFKH�DWWUDYHUVR�IRUP

H�GL�w
elfare�FRP

XQLWDULR�
LQWHJUDWR�

��&RQWULEXLUH�DOOD�ULQDVFLWD�VRFLR�FXOWXUDOH�GHO�FHQWUR�VWRULFR�GL�
O·$TXLOD��&RQVHQWLUH�OD�ULDSSURSULD]LRQH�GL�XQR�VSD]LR�FRP

XQH�H�
SDUWHFLSDUH�DVVLHP

H�DG�XQ�SHUFRUVR�SHU�DSSUHQGHUH�FRP
H�FR�JHVWLUOR��

DOOHVWLUOR�SHU�UHQGHUOR�XQ�OXRJR�DFFRJOLHQWH�H�IXQ]LRQDOL�DOOH�HVLJHQ]H�
GHL�EDP

ELQL��SLDQLÀFDUH�XQD�VHULH�GL�LQL]LDWLYH�FXOWXUDOL�H�IDU�Vu�FKH�VL�
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FUHLQR�OH�FRQGL]LRQL�SHU�XQD�VRVWHQLELOLWj�VDUj�GHFLVDP
HQWH�LO�ULVXOWDWR�

SL��LP
SRUWDQWH�GHO�SURJHWWR�

8
QD�FRP

XQLWj�HGXFDQWH�q�GXQTXH�XQD�FRP
XQLWj�FKH�FRQVHQWH�WHP

SL�
H�OXRJKL�RYH�SURFHVVL�GL�FRQIURQWR�H�GLEDWWLWR�SRVVDQR�DYHUH�OXRJR��
TXHVWR�YXRO�GLUH�SRUWDUH�DYDQWL�XQ�FRVLGGHWWR�´SURJHWWR�SDUWHFLSDWRµ�
DO�ÀQH�GL�IURQWHJJLDUH�OD�SRYHUWj�HGXFDWLYD�

(OYLR�5��0
DUWLQL�H�5REHUWR�6HTXL��RUP

DL�TXDOFKH�GHFHQQLR�ID��VL�
LQWHUURJDURQR�VH�IRVVH�REVROHWR�R�P

HQR�SDUODUH�GL�FRP
XQLWj��LQGXJLDQGR�

VXOOD�IDFLOH�P
DOLQFRQLD�SHU�LO�SDVVDWR�H�SHU�XQ�P

RQGR�UXUDOH�RYH�OH�
FDUDWWHULVWLFKH�FRP

XQLWDULH��LQ�DOFXQL�FDVL��IXURQR�SL��SHUFRUULELOL �. 
$GHVVR�SL��FKH�P

DL�F·q�O·XUJHQ]D�GL�WRUQDUH�D�ULÁHWWHUH�H�SURYDUH�D�
ULWURYDUH�TXHO�´EHQH�FRP

XQHµ�DOOD�EDVH�GHO�YLYHUH�FLYLOH�H�GHP
RFUDWLFR�

SURYDQGR�D�SURSRUUH�XQD�VLQWHVL�IUD�GXH�DSSURFFL��IUD�GXH�P
DWULFL��LO�

´EHQH�FRP
XQHµ�H�LO�WHUULWRULR��LO�YDORUH�HWLFR�H�O·LGHD�GL�FLWWDGLQDQ]D�

/·HVSUHVVLRQH�VYLOXSSR�GL�FRP
XQLWj�UDFFKLXGH�H�FKLDULVFH�VLD�LO�SXQWR�

GL�SDUWHQ]D�VLD�OD�YLVLRQH�SURVSHWWLFD�GHOO·LQWHUR�SHUFRUVR�SURJHWWXDOH�
LQWHQGHQGR�O·LQVLHP

H�GHL�SURFHVVL�P
HGLDQWH�L�TXDOL�JOL�DELWDQWL�GL�

XQD�GHWHUP
LQDWD�]RQD�XQLVFRQR�L�ORUR�VIRU]L�D�TXHOOL�GHOOH�LVWLWX]LRQL�

FRQ�OR�VFRSR�GL�P
LJOLRUDUH�OD�VLWXD]LRQH�HFRQRP

LFD�VRFLDOH�FXOWXUDOH�
H�HGXFDWLYD�GHOOD�FRP

XQLWj�SHU��FRQWULEXLUH�DO�SURJUHVVR�GL�TXHO�
determ

inato territorio.
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DFFDUHOOL�$���0
DULDQWRQL�6���Children after a natural disaster. 
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aterials for educators and teachers��0
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,O�UXROR�GHO�GLULJHQWH�VFRODVWLFR��QHOOD�VFXROD�GHOO·LQFOXVLRQH
/RUHGDQD�'L�*LDP

SDROR

/D�VFXROD�GHOOD�´VRFLHWj�FRP
SOHVVDµ�q�XQ�OXRJR�GL�P

HGLD]LRQH�H�GL�
ULÁHVVLRQH�FXOWXUDOH�FDSDFH�GL�ULVSRQGHUH�DOOH�VROOHFLWD]LRQL�GHOOD�
GLYHUVLWj��GHOOD�GLVFRQWLQXLWj�H�GHOOD�IUDP

P
HQWD]LRQH��FLRq�DG�HVLJHQ]H�

VRFLDOL�H�FXOWXUDOL�SL��DUWLFRODWH�GL�XQ�WHP
SR���/H�IRQWL�QRUP

DWLYH�
TXDOLÀFDQR�OD�GLULJHQ]D�VFRODVWLFD�FRP

H�´SHFXOLDUH��VSHFLÀFD�H�QRQ�
DVVLP

LODELOHµ�ULVSHWWR�DOOD�'LULJHQ]D�DP
P
LQLVWUDWLYD��1

HOOH�´/LQHH�
JXLGD�SHU�O·LQWHJUD]LRQH�GHJOL�DOXQQL�FRQ�GLVDELOLWj��GHO������H�QHOOH�
,QGLFD]LRQL�QD]LRQDOL�SHU�LO�FXUULFROR�GHO������ULVXOWD�GHWHUP

LQDQWH�
LO�UXROR�GHO�'LULJHQWH�6FRODVWLFR��HJOL�KD�LO�FRP

SLWR�GL�SURP
XRYHUH��

LQWHUYHQWL�DGHJXDWL�SHU�DVVLFXUDUH�OD�TXDOLWj�GHL�SURFHVVL�IRUP
DWLYL�

H�OD�FROODERUD]LRQH�VLQHUJLFD�GHOOH�ULVRUVH�FXOWXUDOL��SURIHVVLRQDOL��
VRFLDOL�HG�HFRQRP

LFKH�GHO�WHUULWRULR�SHU�FRQVHQWLUH�D�FLDVFXQR�LO�SLHQR�
HVHUFL]LR�GHO�GLULWWR�DOOR�VWXGLR��/·DUWLFROR����GHO�'35�Q��������P

DU]R�
������QRWR�FRP

H�5HJRODP
HQWR�GHOO·$XWRQRP

LD��FRQIHULVFH�SHUVRQDOLWj�
JLXULGLFD�D�WXWWH�OH�LVWLWX]LRQL�VFRODVWLFKH�FKH�DEELDQR�UDJJLXQWR�XQ�
GLP

HQVLRQDP
HQWR�RWWLP

DOH�HG�DWWULEXLVFH�ORUR�UHDOL�SRWHUL�GL�JHVWLRQH�H�
GL�GHFLVLRQH��1

H�FRQVHJXH�FKH�RJQL�VLQJROD�XQLWj�VFRODVWLFD�DVVXP
H�XQD�

LGHQWLWj�GLVWLQWD�GD�TXHOOD�GHO�VLVWHP
D�FRP

SOHVVLYR��,O�3LDQR�GHOO·2IIHUWD�
)RUP

DWLYD��
IUXWWR�

GL�
XQD�

HODERUD]LRQH�
FROOHWWLYD��

´FHQWUR�
YLWDOHµ�

GHOO·DXWRQRP
LD�VFRODVWLFD�HG�HVSUHVVLRQH�RUJDQL]]DWD�H�IRUP

DOL]]DWD��
GHOOH�VFHOWH�HIIHWWXDWH��ULRUJDQL]]D�L�SHUFRUVL�GLGDWWLFL�HG�LQWHJUD�L�
VDSHUL�GLVFLSOLQDUL�SURLHWWDQGROL�VX�RUL]]RQWL�SL��DP

SL�H�OHJDQGROL�
DOO·HVSHULHQ]D��LQ�SUDWLFD�GHÀQLVFH�O·LGHQWLWj�SURJHWWXDOH�GHOOD�VFXROD�
H�JOL�LP

SHJQL�FKH�HVVD�DVVXP
H��H�SHU�TXHVWR�FRVWLWXLVFH�OD�EDVH�GHO�

FRQWUDWWR�IRUP
DWLYR�HG�LO�FULWHULR�GL�ULIHULP

HQWR�SHU�O·DXWR�HG�HWHUR�
YDOXWD]LRQH��(·�HYLGHQWH�FKH�L�VHUYL]L�RIIHUWL�GHYRQR�HVVHUH�DIÀGDELOL�H�
UHQGLFRQWDELOL��VSHFLÀFDQGR�FKH�OD�UHQGLFRQWD]LRQH��GHÀQLWD�LQ�WHUP

LQH�
WHFQLFR�´DFFRXQWDELOLW\µ��QRQ�q�VROR�FRQWDELOH��P

D�DQFKH�UHODWLYD�DL�
FRP

SRUWDP
HQWL�HG�DOOH�SUHVWD]LRQL��DOOH�GLYHUVH�RSSRUWXQLWj�RIIHUWH�HG�

DOOD�GLVWULEX]LRQH�GHOO·DFFHVVR�DO�VDSHUH��WXWWL�HOHP
HQWL�GD�FXL�GLSHQGRQR�

O·HTXLWj�H�OD�JLXVWL]LD�GHO�VLVWHP
D�VRFLDOH�

$WWUDYHUVR�
O·DUWLFROD]LRQH�

H�
OD�

ULFFKH]]D�
GHOO·RIIHUWD�

IRUP
DWLYD�
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VL�ULVSRQGH�DOOH�HVLJHQ]H�HG�DL�ELVRJQL�FRP
SOHVVL�H�GLIIHUHQ]LDWL�GL�

VDSHUH��VL�FRVWUXLVFH�XQD�VFXROD��GHOO·DSSUHQGLP
HQWR�VLJQLÀFDWLYR��FKH�

SDUWH�GDL�ELVRJQL�GL�RJQXQR��FKH�ULVSHWWD�L�WHP
SL�HG�L�P

RGL�GLYHUVL�
GHOO·DSSUHQGHUH��FKH�ULHVFH�D�IRUP

DUH�FLWWDGLQL�LQ�JUDGR�GL�JRYHUQDUH�
OD�SURSULD�HVLVWHQ]D��&Lz�VLJQLÀFD�SRUUH�DO�FHQWUR�OD�SHUVRQD�YLVWD�FRP

H�
JOREDOLWj�FRJQLWLYD��DIIHWWLYD�H�YDORULDOH�

6H�O·HSRFD�GHO�%HKDYLRULVP
R�KD�SURGRWWR�OD�SURJUDP

P
D]LRQH�SHU�

RELHWWLYL�HG�LO�&RJQLWLYLVP
R�TXHOOD�SHU�P

DSSH�FRQFHWWXDOL��JOL�VWXGL�
VXFFHVVLYL�VXO�IXQ]LRQDP

HQWR�GHOOD�P
HQWH�KDQQR�GDWR�RULJLQH�DOOD�

SURJHWWD]LRQH�P
RGXODUH��,Q�SDUWLFRODUH�*DUGQHU��FRQ�OD�VXD�WHRULD�

GHOOH�LQWHOOLJHQ]H�P
XOWLSOH��DIIHUP

DQGR�FKH�RJQL�LQGLYLGXR�SRVVLHGH�
SRWHQ]LDOLWj�LQWHOOHWWLYH�GL�QDWXUD�GLYHUVD��VRVWLHQH�OD�QHFHVVLWj�GL�
DUWLFRODUH�SHUFRUVL�GL�ODYRUR�FKH�FRQVHQWDQR�OR�VYLOXSSR�GL�WXWWH�OH�IRUP

H�
GL�LQWHOOLJHQ]D��7UD�L�P

RGHOOL�GL�ULIHULP
HQWR�VL�SXz�FLWDUH�OD�P

HWRGRORJLD�
GHO�´P

DVWHU\�OHDUQLQJµ��R�DSSUHQGLP
HQWR�SHU�SDGURQDQ]D��HODERUDWD�

GD�%�6��%ORRP
��FKH�DWWXDOP

HQWH�WURYD�YDORUH�FRQ�OD�GLIIXVLRQH�GHOOD�
SUDWLFD�GHOOD�´ÁLSSHG�FODVVURRP

µ��,O�SULQFLSLR�VX�FXL�VL�IRQGD�q�FKH�VL�
SXz�LQVHJQDUH�WXWWR�D�WXWWL�H�SRUUH�WXWWL�JOL�DOOLHYL�QHOOD�FRQGL]LRQH�GL�
SDGURQHJJLDUH�JOL�HOHP

HQWL�H�JOL�VWUXP
HQWL�GL�EDVH�

,O�5HJRODP
HQWR�GHOO·$XWRQRP

LD�ID�SURSUL�TXHVWL�SULQFLSL�SHGDJRJLFL�
HG�

LQGLYLGXD�
QHOOD�

SURJHWWD]LRQH�
P
RGXODUH�

XQR�
GHJOL�

VWUXP
HQWL�

GHOO·RUJDQL]]D]LRQH�ÁHVVLELOH�GHJOL�LWLQHUDUL�GLGDWWLFL�
/R�

VWXGHQWH�
GHYH�

HVVHUH�
DFFROWR�

QHOOD�
SURSULD�

SHFXOLDULWj�
H�

VRJJHWWLYLWj��FRQ�LO�SURSULR�EDJDJOLR�GL�DVSHWWDWLYH�HG�DWWLWXGLQL��,Q�WDO�
VHQVR�OD�GLYHUVLWj�GHJOL�VWXGHQWL�GLYHQWD�XQ�YDORUH�HG�XQD�ULFFKH]]D�
SHU�OD�FRP

XQLWj�VFRODVWLFD��SXQWR�GL�DYYLR�SHU�D]LRQL�LQWHJUDWH�FRQ�
DOWUH�LVWLWX]LRQL�SHU�SURP

XRYHUH�LO�VXFFHVVR�IRUP
DWLYR�H�VFRODVWLFR��

DWWUDYHUVR�SLDQL�GL�VWXGLR�SHUVRQDOL]]DWL��DUWLFRODWL�H�ÁHVVLELOL��7HQHU�
FRQWR�GHOOH�GLIIHUHQ]H��ULYROJHUVL�DG�HVVH�FRQ�DWWHQ]LRQH�HG�HIÀFDFLD��
SLDQLÀFDUH�SHUFRUVL�GLGDWWLFL�VXOOD�EDVH�GHJOL�VWLOL�FRJQLWLYL��GHOOH�
YRFD]LRQL�

H�
GHOOH�

SRWHQ]LDOLWj�
GHJOL�

VWXGHQWL�
�VLJQLÀFD�

SUHYHQLUH�
VLWXD]LRQL�GL�GLVDJLR�H�GL�HP

DUJLQD]LRQH��/D�GLYHUVLWj�HVLVWHQWH�WUD�
JOL�LQGLYLGXL�QRQ�YD�FDQFHOODWD��P

D�YDORUL]]DWD�HG�DUP
RQL]]DWD�LQ�XQ�

P
RGHOOR�FXOWXUDOH�DSHUWR�H�IRQGDWR�VXOOD�FRQYLYHQ]D�FRVWUXWWLYD��3HU�

UDIIRU]DUH�OD�P
RWLYD]LRQH�H�OD�SDUWHFLSD]LRQH�DWWLYD�H�FRQVDSHYROH�

DL�SURFHVVL�HGXFDWLYL�q�LP
SRUWDQWH�SLDQLÀFDUH�DWWLYLWj�LQWHJUDWLYH��

FXUULFRODUL�
R�

H[WUDFXUULFRODUL�
GL�

FDUDWWHUH�
HVSUHVVLYR��

FUHDWLYR�
H�

VRFLDOH�FKH�SURP
XRYDQR�LO�SURWDJRQLVP

R�JLRYDQLOH��ROWUH�D�FRUVL�GL�

HGXFD]LRQH�DOOD�VDOXWH��GL�HGXFD]LRQH�FRUSRUHD��GL�IRUP
D]LRQH�HWLFD�H�

VRFLDOH��/·LP
SRUWDQWH�q�FUHDUH�VLWXD]LRQL�GL�DSSUHQGLP

HQWR�LQ�JUDGR�
GL�FRLQYROJHUH�WXWWL�JOL�VWXGHQWL�H�GL�JDUDQWLUH�D�WXWWL�OH�FRQGL]LRQL�
RWWLP

DOL�SHU�FUHVFHUH��0
RGXODULWj��ÁHVVLELOLWj�H�SURJHWWXDOLWj�VRQR�OH�

SDUROH�FKLDYH�FKH��LQ�XQR�VWUHWWR�UDSSRUWR�GL�LQWHUGLSHQGHQ]D��LQFLGRQR�
VLD�VXO�FRP

H�VLD�VXO�FRVD�LQVHJQDUH��SRLFKp�SUHYHGRQR�XQD�GLYHUVD�
LP

SRVWD]LRQH�GHO�ODYRUR�VFRODVWLFR��
/D�VFHOWD�P

RGXODUH�ULVSRQGH�DG�HVLJHQ]H�GL�UD]LRQDOLWj�RUJDQL]]DWLYD�
SRLFKp�FRQVHQWH�GL�DFFRUSDUH�RUH�GL�LQVHJQDP

HQWR��GL�RUJDQL]]DUH�
L�FRQWHQXWL�GL�DSSUHQGLP

HQWR�VHFRQGR�ORJLFKH�GLYHUVH�GD�TXHOOH�
ULJLGDP

HQWH�GLVFLSOLQDUL��GL�SUHYHGHUH�XQD�DUWLFROD]LRQH�FKH�YD�ROWUH�OD�
VWUXWWXUD�FODVVH��FRQ�OD�SRVVLELOLWj�GL�ODYRUL�GL�JUXSSR�H�GL�ODERUDWRULR�
DWWUDYHUVR�L�TXDOL�RJQXQR�SXz�HVSULP

HUVL�VHFRQGR�OH�SURSULH�FDSDFLWj�H�
SRWHQ]LDOLWj��RIIUHQGR�XQ�FRQWULEXWR�JUDWLÀFDQWH�SHU�Vp�H�VLJQLÀFDWLYR�
SHU�WXWWL�

/D�SURJHWWXDOLWj�YD�LQWHVD�FRP
H�FDSDFLWj�GHOOD�VFXROD�GL�RIIULUH�DL�

SURSUL�XWHQWL�RFFDVLRQL�GL�FUHVFLWD�SHUVRQDOH��DWWUDYHUVR�XQ�VLVWHP
D�

IRUP
DWLYR�ÁHVVLELOH��SHUVRQDOL]]DWR�HG�LQQRYDWLYR��WHVR�D�YDORUL]]DUH�

OH�GLYHUVLWj��,O�WXWWR�LQ�XQ�FRQWHVWR�GL�FRQGLYLVLRQH��FROOHJLDOLWj�H�
FRLQYROJLP

HQWR�UHVSRQVDELOH�GL�WXWWL�JOL�RSHUDWRUL�
7HQHU�FRQWR�GHOOH�GLIIHUHQ]H�H�ULYROJHUVL�DG�HVVH�FRQ�DWWHQ]LRQH�

VLJQLÀFD�SUHYHQLUH�VLWXD]LRQL�GL�GLVDJLR�H�GL�HP
DUJLQD]LRQH�H�FRQWUDVWDUH�

OD�GLVSHUVLRQH�VFRODVWLFD�
,O�WHP

SR�VFRODVWLFR�H�O·XWLOL]]R�GHJOL�VSD]L�VRQR�IDWWRUL�GL�TXDOLWj�
SRLFKp�SHUP

HWWRQR�XQD�GLGDWWLFD�GLIIHUHQ]LDWD�DGDWWDELOH�D�VLWXD]LRQL�
HG�HVLJHQ]H�GLYHUVH��/D�ULJLGLWD·�GHOO·RUDULR�q�VSHVVR�XQD�FRUVD�FRQWUR�LO�
WHP

SR�HG�KD�OD�P
HJOLR�VXOOD�OLEHUWj�GL�LQVHJQDP

HQWR�H�GL�DSSUHQGLP
HQWR�

3HU�IDUH�TXDOFKH�HVHP
SLR��q�SRVVLELOH��ULGXUUH�LO�FDULFR�JLRUQDOLHUR�GHOOH�

GLVFLSOLQH�D�GXH�R�D�WUH�SUHYHGHQGR�O·DOWHUQDUVL�GHJOL�LQVHJQDP
HQWL�LQ�

EORFFKL�SOXULVHWWLP
DQDOL��P

HQVLOL�R�TXDGULP
HVWUDOL�FRQ�HYLGHQWL�YDQWDJJL�

LQ�WHUP
LQL�GL�FRQWLQXLWj���GL�FRQVROLGDP

HQWR�H�GL�DSSURIRQGLP
HQWR�GHOOH�

FRQRVFHQ]H�H�GHOOH�FRP
SHWHQ]H�

2SSXUH�
VL�

SXz�
LQWHUYHQLUH�

VXJOL�
VSD]L�

RUDUL��
ULGXFHQGROL�

R�
SRWHQ]LDQGROL��

D�
VHFRQGD�

GHOOH�
DWWLYLWj�

SURJHWWDWH��
&Lz�

FRP
SRUWD�

HYLGHQWHP
HQWH�XQ�RUDULR�VFDQGLWR�LQ�SDUWH�GD�RUH��LQ�SDUWH�GD�P

RGXOL�R�
IUD]LRQL�GL�RUD��R�GD�VSD]L�SL��DP

SL�GHOO·RUD�WUDGL]LRQDOH�
,O�WHP

SR�GLYHQWD�FRVu�GXUDWD�VLJQLÀFDWLYD�H�TXDOLÀFD�LO�SURFHVVR�SRLFKp�
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YLHQH�VFDQGLWR�VXL�ULWP
L�H�VXJOL�VWLOL�GL�DSSUHQGLP

HQWR�GHJOL�DOOLHYL�
$QFKH�LO�FDOHQGDULR�VFRODVWLFR�SXz�HVVHUH�DUWLFRODWR�LQ�P

RGR�GD�
ULVSRQGHUH�DOOH�HVLJHQ]H�VSHFLÀFKH�GHJOL�DOOLHYL�H�GHOOD�FRP

XQLWj�QHOOD�
TXDOH�OD�VFXROD�q�LQVHULWD��

/·DXWRQRP
D�JHVWLRQH�GHO�WHP

SR�VFXROD�VL�DFFRP
SDJQD�DOO·DUWLFROD]LRQH�

ÁHVVLELOH�GHO�JUXSSR�FODVVH��GHOOH�FODVVL�H�GHOOH�VH]LRQL�
,�JUXSSL�VL�DJJUHJDQR�SHU�SHUFRUVL�P

LUDWL��SHU�FRP
SLWL�VSHFLÀFL��

SHU�OLYHOOR�GL�FRQRVFHQ]H�HG�LQWHUHVVL�P
DQLIHVWDWL��/·HWHURJHQHLWj�GHL�

P
HP

EUL�q�LQGXEELDP
HQWH�XQD�ULVRUVD�GLGDWWLFD�H�FXOWXUDOH�SRLFKp�

IDFLOLWD�O·LQWHJUD]LRQH�GHOOH�GLIIHUHQ]H���LQROWUH�OD�GLYHUVD�FRQVLVWHQ]D�
GHL�JUXSSL�GL�ODYRUR�SHUP

HWWH�OD�GLYHUVLÀFD]LRQH�GHOOH�DWWLYLWj�H�GHOOH�
P
HWRGRORJLH�
,O�SLFFROR�JUXSSR�SHUP

HWWH�HVSHULHQ]H�GL�FRRSHUDWLYH�OHDUQLQJ��R�
DSSUHQGLP

HQWR�FRRSHUDWLYR��LQ�FXL�JOL�DOXQQL�ODYRUDQR�LQVLHP
H�P

HQWUH�
O·LQVHJQDQWH�VYROJH�XQ·D]LRQH�GL�UHJLD�H�GL�IDFLOLWD]LRQH�GHOOH�DWWLYLWj��
YDORUL]]DQGR�OH�SRWHQ]LDOLWj�DIIHWWLYH��FRJQLWLYH�H�UHOD]LRQDOL�GL�WXWWL�H�
GL�FLDVFXQR��&KL�q�LQ�GLIÀFROWj��RVVHUYDQGR�L�FRHWDQHL��LQWHULRUL]]D�OH�
IXQ]LRQL�FRJQLWLYH�FKH�VWD�FHUFDQGR�GL�DFTXLVLUH�R�FKH�VL�WURYDQR��SHU�
GLUOD�FRQ�9

LJRWVNLM��QHOOD�SURSULDµ�]RQD�GL�VYLOXSSR�SURVVLP
DOHµ��1

HO�
FRQWHP

SR�VL�UDIIRU]DQR�OD�P
RWLYD]LRQH�H�O·DXWRVWLP

D�
6L�ODVFLD�DOO·DOOLHYR�OD�SRVVLELOLWj�GL�FRVWUXLUVL�XQ�SHUFRUVR�SHUVRQDOH�

VHJXHQGR�OH�SURSULH�LQFOLQD]LRQL�H�VFHJOLHQGR�OH�DUHH�GL�VDSHUH�FKH�SL��OR�
LQWHUHVVDQR��'XQTXH�OD�FDUDWWHULVWLFD�GHOO·DSSUHQGLP

HQWR�GLYHUVLÀFDWR�
q�LO�SURGRWWR�GLIIHUHQ]LDWR��VHJQR�FRQFUHWR�GHOOD�VSHFLÀFLWj�GHJOL�
VWXGHQWL�

3RLFKp�O·RSSRUWXQLWj�GL�VFHOWD�LP
SOLFD�QHOOR�VWXGHQWH�OD�FRQVDSHYROH]]D�

GHOOH�SURSULH�P
RGDOLWj�GL�DSSUHQGLP

HQWR���OD�GLGDWWLFD�DVVXP
H�XQD�

GLP
HQVLRQH�P

HWDFRJQLWLYD��IDYRUHQGR�OD�ULÁHVVLRQH�FULWLFD�VXL�SURFHVVL�
VWHVVL�

$O�SHQVLHUR�OLQHDUH�VL�VRVWLWXLVFH�XQ�SHQVLHUR�P
RGXODUH���IUXWWR�

GHOOH�LQWHUFRQQHVVLRQL�VWDELOLWH�GD�FKL�DSSUHQGH���,Q�TXHVWD�RWWLFD�
O·LQVHJQDP

HQWR�P
LUD�DG�LQGLYLGXDUH�HG�DQDOL]]DUH�L�QXFOHL�IRQGDQWL�GHOOH�

GLVFLSOLQH�SRLFKp��FRP
H�DIIHUP

D�-��%UXQHU��GLGDWWLFDP
HQWH�FRQWDQR�OD�

SURIRQGLWj�H�OD�VLJQLÀFDWLYLWj�GHJOL�DUJRP
HQWL�WUDWWDWL��QRQ�O·HVDXVWLYLWj�

R�OD�TXDQWLWj��
,O�IDUH�ULIHULP

HQWR�DL�VDSHUL�FKLDYH��HVVHQ]LDOL�HG�LUULQXQFLDELOL��
UHDOL]]D�XQ�DSSUHQGLP

HQWR�VLJQLÀFDWLYR��%RVFROR��������QHO�VHQVR�

FKH��DWWUDYHUVR�O·DVVLP
LOD]LRQH�GL�QXRYL�FRQFHWWL�H�SURSRVL]LRQL�QHOOD�

VWUXWWXUD�FRJQLWLYD�JLj�HVLVWHQWH��VL�SURGXFH�XQD�P
RGLÀFD]LRQH�GHOOD�

P
DSSD�FRJQLWLYD�H�GHOOD�UHWH�GHOOH�FRQRVFHQ]H��
,O�

VLVWHP
D�

P
RGXODUH�

SRUWD�
FRQVHJXHQWHP

HQWH�
DOOR�

VIROWLP
HQWR�

HG�
DUULFFKLP

HQWR�
GHL�

FRQWHQXWL�
GLVFLSOLQDUL��

SURFHVVR�
QHFHVVDULR�

QHOO·DWWXDOH�
VRFLHWj�

GHOOD�
FRQRVFHQ]D�

FDUDWWHUL]]DWD�
GDOOD�

FUHVFLWD�
HVSRQHQ]LDOH�GHL�VDSHUL�FKH�VL�DUWLFRODQR�H�VL�FRP

SOLFDQR�LQ�P
RGR�WDOH�

GD�ULFKLHGHUH�XQD�FRQWLQXD�H�IDWLFRVD�ULFRVWUX]LRQH�GD�SDUWH�GHOO·XRP
R�

&RQ�OD�GLYHUVD�DUWLFROD]LRQH�GHL�FRQWHQXWL�H�GHOOD�GXUDWD�GL�FLDVFXQ�
P
RGXOR��FRQ�OD�VXD�VRVWLWX]LRQH�R�QXRYD�FROORFD]LRQH�DOO·LQWHUQR�GHO�

SURJHWWR�IRUP
DWLYR��VL�SXz�IDFLOLWDUH�LO�SURJUHVVLYR�DGDWWDP

HQWR�GHL�
FXUULFROL�D�VDSHUL�QXRYL��(·�OD�GLGDWWLFD�SHU�FRP

SHWHQ]H�D�IDU�SURSULH�
OH�GLGDWWLFKH�LQFOXVLYH��QHOOH�YDULH�IRUP

H��P
HWDFRJQLWLYD��ODERUDWRULDOH��

P
XOWLP

HGLDOH��SHHU�WR�SHHU�H�FROODERUDWLYD��WUD�FXL�VHUYLFH�OHDUQLQJ�H�FR�
Z
RUNLQJ��8

QD�SURJHWWD]LRQH�SHU�FRP
SHWHQ]H�VHOH]LRQD�OH�FRQRVFHQ]H���

UDIIRU]D�OH�DELOLWj�DWWUDYHUVR�FRP
SLWL�UHDOL�FKH�DVVXP

RQR�YDORUH�VRFLDOH�
SRLFKp�SRUWDQR�DOO·DXWRQRP

LD�H�DOOD�UHVSRQVDELOLWj�FKH�VL�P
DQLIHVWDQR�

QHOO·DJLUH�TXRWLGLDQR��,Q�SUDWLFD��OD�GLGDWWLFD�SHU�FRP
SHWHQ]H�´FUHD�

O·DP
ELHQWH�GL�DSSUHQGLP

HQWR�FKLHVWR�GDOOD�SHGDJRJLD�GHOO·LQFOXVLRQHµ�
�6FDSLQ��������

(·�GXQTXH�OD�GLGDWWLFD�OR�VWUXP
HQWR��IRQGDP

HQWDOH�SHU�OD�JHVWLRQH�
GHL�ELVRJQL�HGXFDWLYL��VLD�GL�FLDVFXQ�DOXQQR�FKH�GHOO·LQWHUD�FODVVH��XQD�
´GLGDWWLFD�VWUXWWXUDWDµFKH�JDUDQWLVFH�O·LQWHUYHQWR�SHUVRQDOL]]DWR�SHU�
WXWWL�DWWUDYHUVR�XQ�DSSUHQGLP

HQWR�DWWLYR�H�JUDGXDOH��6FDSLQ��'D�5H��
������

6L�UHDOL]]D�FRVu�XQD�VFXROD�GHP
RFUDWLFD�LQ�FXL�LO�VDSHUH�LO�VDSHU�IDUH�H�

O·DJLUH�VL�LQWUHFFLDQR�FRQ�L�YDORUL�GHOOD�VROLGDULHWj�H�GHOOD�FROODERUD]LRQH��
FDSDFH�GL�IRUP

DUH�DOOD�FLWWDGLQDQ]D��DO�ULVSHWWR�GHOOH�UHJROH��DOOD�
FRQVDSHYROH]]D�GHL�SURSUL�GLULWWL�

5
LIHULP

HQWL�ELEOLRJUDÀ
FL

%RVFROR�3����������La fatica e il piacere di im
parare. Psicologia della 

m
otivazione scolastica��8

7(7��7RULQR�
&KLDSSHWWD�&DLROD�/���&LUDFL�$�0

����������Didattica inclusiva. Quali 
com

petenze per gli insegnanti? $UP
DQGR�(GLWRUH��5RP

D�
&RUQROGL�&����������'LVWXUEL�H�GLIÀFROWj�GHOO·DSSUHQGLP

HQWR��LO�0
XOLQR��

%RORJQD�
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)LRULQ�,����������Apprendere facendo,�LQ�´5LYLVWD�GHOO·LVWUX]LRQHµ����
'DULR�,���&UDP

HURWWL�6����������Dirigere scuole inclusive��(ULFNVRQ��7UHQWR�
6FDSLQ��&����������Sviluppare e valutare le com

petenze negli alunni con 
bisogni educativi speciali��LQ�´5LYLVWD�GHOO·,VWUX]LRQHµ�����SDJJ��������

6FDSLQ�&���'D�5(�)����������Didattica per com
petenze e inclusione. Dalle 

Indicazioni Nazionali all’applicazione in classe��(ULFNVRQ��7UHQWR�

5
LIHULP

HQWL�QRUP
DWLYL

'35�Q��������P
DU]R�������Regolam

ento dell’Autonom
ia.

0
,8

5���������Linee guida per l’integrazione degli alunni con disabilità.
0
,8

5���������Indicazioni Nazionali per il curricolo della scuola dell’infanzia 
e per il prim

o ciclo di istruzione. 
0
,8

5������), Indicazioni nazionali e nuovi scenari�²�'RFXP
HQWR�D�FXUD�

GHO�&RP
LWDWR�6FLHQWLÀFR�1

D]LRQDOH�SHU�OH�,QGLFD]LRQL�1
D]LRQDOL�SHU�LO�

FXUULFROR�GHOOD�VFXROD�GHOO·LQIDQ]LD�H�GHO�SULP
R�FLFOR�

'HFUHWR�
OHJLVODWLYR�

���
DSULOH�

������
��

Norm
e 

per 
la 

prom
ozione 

dell’inclusione scolastica degli studenti con Disabilità.

/DERUDWRULR�GL�SHQVLHUR�VXOOH�WHP
DWLFKH�UHODWLYH�DJOL�VWXGHQWL

FRQ�'
LVWXUEL�6SHFLÀ

FL�GL�$
SSUHQGLP

HQWR
&DWHULQD�3URYYLVLHUR

/D�P
LD�HVSHULHQ]D�GL�GLULJHQWH�VFRODVWLFD�LQ�XQ�,VWLWXWR�SURIHVVLRQDOH�

H�WHFQLFR�DOEHUJKLHUR�H�DJUDULR�P
L�SHUP

HWWH�GL�FRQGLYLGHUH�LQ�TXHVWR�
ODERUDWRULR�DOFXQL�FRQFHWWL�EDVLODUL�FKH�LQ�DOFXQH�WLSRORJLH�GL�VFXROD�
VRQR�DQFRUD�GL�GLIÀFLOH�LQWHUSUHWD]LRQH��QRQ�WDQWR�GDO�SXQWR�GL�YLVWD�
QRUP

DWLYR�FKH�q�RUP
DL�QRWR��P

D�QHOOD�UHDOL]]D]LRQH�GL�LQWHUYHQWL�
HIÀFDFL�H�UHDOL�

,�'LVWXUEL�6SHFLÀFL�GHOO·$SSUHQGLP
HQWR��'6$��VRQR�OD�FDXVD�SULQFLSDOH�

GL�GLIÀFROWj�VFRODVWLFKH�H�GL�DEEDQGRQR�GHOOD�VFXROD��,Q�,WDOLD��OD�GLDJQRVL�
GL�TXHVWL�GLVWXUEL�q�VSHVVR�LQVXIÀFLHQWH�H�OH�VWLP

H�GLFRQR�FKH�DOP
HQR�

GXH�VWXGHQWL�FRQ�GLVOHVVLD�VX�WUH�QRQ�ULFHYRQR�XQD�GLDJQRVL�GXUDQWH�
LO�SHUFRUVR�VFRODVWLFR��OH�FRQVHJXHQ]H�QHJDWLYH�GHO�GLVWXUER�SRVVRQR�
FRQWLQXDUH�DQFKH�LQ�HWj�DGXOWD�H�LQÁXHQ]DUH�OH�SRVVLELOLWj�GL�VXFFHVVR�
DOO·XQLYHUVLWj�H�QHO�P

RQGR�GHO�ODYRUR��5LFRQRVFHUH��GLDJQRVWLFDUH��
SLDQLÀFDUH�

H�
XVDUH�

VWUXP
HQWL�

HIÀFDFL�
VLJQLÀFD�

FUHDUH�
LQWHUYHQWL�

SHUVRQDOL]]DWL�H�DGHJXDWL�DOOH�FDUDWWHULVWLFKH�LQGLYLGXDOL�GHOOR�VWXGHQWH�
H�DO�SHUFRUVR�GL�VWXGL�FKH�IDYRULVFDQR�H�JDUDQWLVFDQR�O·DSSUHQGLP

HQWR�
/·RELHWWLYR�q�UHQGHUH�OR�VWXGHQWH�FRQVDSHYROH��LO�SL��DXWRQRP

R�
SRVVLELOH�FRQ�WXWWH�OH�ULFDGXWH�SRVLWLYH�LQ�WHUP

LQL�GL�VXFFHVVR�VFRODVWLFR�
P
D�DQFKH�GL�DXWRVWLP

D�H�JUDWLÀFD]LRQH�QHOOD�VIHUD�ODYRUDWLYD�H�SHUVRQDOH��
,O�QRVWUR�,VWLWXWR�VL�ULFRQRVFH�SLHQDP

HQWH�QHL�FRQWHQXWL�H�QHJOL�RELHWWLYL�
GHOOH�OHJJL�VSHFLÀFKH�H�GHOOH�GLUHWWLYH�P

LQLVWHULDOL�VXL�%(6��RSHUDQGR�
GD�GLYHUVL�DQQL��FRQ�DWWHQ]LRQH�H�SURIHVVLRQDOLWj��SHU�LO�SHUVHJXLP

HQWR�
GHOOD�VRGGLVID]LRQH�GL�WDOL�ELVRJQL�H�SHU�IDYRULUH�LO�UDJJLXQJLP

HQWR�GHO�
VXFFHVVR�IRUP

DWLYR�GD�SDUWH�GL�FLDVFXQ�DOXQQR�
/D�QRVWUD�VFXROD�UHJLVWUD�DWWXDOP

HQWH�XQ�QXP
HUR�GL�DOXQQL�'6$�

FHUWLÀFDWL�
SDUL�

DO�
����

�
GHOOD�

SRSROD]LRQH�
VFRODVWLFD�

LVFULWWD��
XQ�

YDORUH�SL��HOHYDWR�ULVSHWWR�D�TXHOOR�ULVFRQWUDWR�GDOOD�SXEEOLFD]LRQH�
GLVSRQLELOH��VXO�VLWR�GHO�0

,8
5��UHODWLYD�DOO·DQQR�VFRODVWLFR����������

´/·DSSURIRQGLP
HQWR�

VWDWLVWLFR�
UHODWLYR�

DJOL�
VWXGHQWL�

FRQ�
'LVWXUEL�

6SHFLÀFL�GHOO·$SSUHQGLP
HQWR��'6$�µ��VHFRQGR�FXL�OD�SHUFHQWXDOH�GL�

DOXQQL�FRQ�'6$�QHOOD�VHFRQGDULD�GL�,,�JUDGR�q�SDUL�DO�����
�
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3HUWDQWR�OH�VWUDWHJLH�H�OH�DWWHQ]LRQL�DGRWWDWH��DO�ÀQH�GL�FRQVHQWLUH�LO�
VXFFHVVR�IRUP

DWLYR�GL�TXHVWL�DOXQQL��GLYHQWDQR�RELHWWLYR�SULRULWDULR�H�VL�
UHDOL]]DQR�DWWUDYHUVR�

��
XQ�SURWRFROOR�GL�DFFRJOLHQ]D�GHÀQLWR�DO�ÀQH�GL�IDYRULUH�LO�GLDORJR�
GLGDWWLFR�HGXFDWLYR�FRQ�OH�IDP

LJOLH�H�GL�VWDELOLUH�XQR�VFDP
ELR�

SURGXWWLYR�FRQ�OD�VFXROD�GL�SURYHQLHQ]D�H�FRQ�OH�DOWUH�ÀJXUH�FKH�
VL�RFFXSDQR�GHOOR�VWXGHQWH�

��
GLDORJR�DSHUWR�FRQ�OH�IDP

LJOLH��VHP
SUH�SL��LQIRUP

DWH�HG�HVSHUWH�
QHO�FDP

SR�GHL�'6$���SHU�OD�FRVWUX]LRQH�GL�UHWL�GL�FROODERUD]LRQH�H�
VXSSRUWR�

��
RIIHUWD�

IRUP
DWLYD�

VHP
SUH�

SL��
DP

SOLDWD��
DWWUDYHUVR�

SURJHWWL�
GHGLFDWL�FRP

H�LO�P
RQLWRUDJJLR�GHOOH�SUHVWD]LRQL�GHJOL�VWXGHQWL�

QHOOD�OHWWXUD�H�QHOOD�VFULWWXUD��SHU�LQGLYLGXDUH�QHJOL�DOXQQL�GHOOH�
FODVVL�SULP

H�OH�GLIÀFROWj�GL�DSSUHQGLP
HQWR�QRQ�SUHFHGHQWHP

HQWH�
GLDJQRVWLFDWH�

H�
SHU�

LQIRUP
DUH�

HG�
LQYLWDUH�

OH�
IDP

LJOLH�
DG�

LQWUDSUHQGHUH�XQ�SHUFRUVR�GLDJQRVWLFR�VSHFLDOL]]DWR�
��

GLGDWWLFD�LQFOXVLYD��DSSUHQGLP
HQWR�FRRSHUDWLYR��GLGDWWLFD�GHOOH�

LQWHOOLJHQ]H�P
XOWLSOH��GLGDWWLFD�SDUWHFLSDWLYD��

��
OD�FUHD]LRQH�H�O·LP

SOHP
HQWD]LRQH�GL�VLWXD]LRQL�P

RWLYDQWL�HG�
LQFOXVLYH�GL�DSSUHQGLP

HQWR�
��

LO�FRLQYROJLP
HQWR�DWWLYR�GHJOL�DOOLHYL�FRQ�%(6�LQ�WXWWH�OH�DWWLYLWj�

GLGDWWLFKH�
H�

ODERUDWRULDOL��
DWWUDYHUVR�

O·XWLOL]]R�
GHL�

SHUFRUVL��
SHUVRQDOL]]DWL�SUHYLVWL�QHL�3'3�GHJOL�DOXQQL�

��
IRUP

D]LRQH�FRQWLQXD�GL�WXWWL�L�GRFHQWL�GHL�FRQVLJOL�GL�&ODVVH�VXOOD�
SURJUDP

P
D]LRQH�GHL�SHUFRUVL�SHUVRQDOL]]DWL��VXOO·XWLOL]]R�GHOOH�

P
LVXUH�GLVSHQVDWLYH�H�VWUXP

HQWL�FRP
SHQVDWLYL��DQFKH�LQ�FKLDYH�

GLJLWDOH��SHU�O·DWWXD]LRQH�GL�XQ�UHDOH�ODYRUR�GL�VTXDGUD��
��

SURJHWWL�GHGLFDWL�DOOD�UHDOL]]D]LRQH�GL�DWWLYLWj�GLGDWWLFKH�FRQ�
O·XWLOL]]R�

GL�
WHFQRORJLH�

FRP
SHQVDWLYH�

DWWUDYHUVR�
OH�

TXDOL�
OR�

VWXGHQWH�'6$�WURYD�OH�JLXVWH�JUDWLÀFD]LRQL�QHO�UDJJLXQJLP
HQWR�

GHJOL�RELHWWLYL�
��

�$QFKH�OD��YDOXWD]LRQH�GHJOL�DOXQQL�FRQ�'6$�YLHQH��SHQVDWD�SHU�
YDORUL]]DUH�LO�SURFHVVR�GL�DSSUHQGLP

HQWR�GHOO·DOOLHYR�H�QRQ�
YDOXWDUH�VROR�LO�SURGRWWR�ULVXOWDWR��

��
�´GDUH�YDORUHµ�DOOR�VWXGHQWH�FRP

H�SHUVRQD�H�DO�VXR�SHUFRUVR�
��

IDYRULUH�XQ�FOLP
D�GL�FODVVH�VHUHQR�H�WUDQTXLOOR��DQFKH�GDO�SXQWR�GL�

YLVWD�GHOO·DP
ELHQWH�ÀVLFR�H�RUJDQL]]DWLYR�

��
FRQVLGHUDUH�JOL�DVSHWWL�HP

RWLYL�FRQQHVVL�DL�SURFHVVL�YDOXWDWLYL�
��

YDOXWDUH�WHQHQGR�FRQWR�P
DJJLRUP

HQWH�GHO�FRQWHQXWR�ULVSHWWR�
alla form

a.

,O�SURFHVVR�GL�LQFOXVLRQH�GHJOL�DOXQQL�SDUWH�GDOO·RVVHUYD]LRQH�GHOOH�
ORUR�SRWHQ]LDOLWj�DO�ÀQH�GL�JDUDQWLUH�SHU�HVVL�WXWWL�JOL�VWUXP

HQWL�XWLOL�DO�
UDJJLXQJLP

HQWR�GHO�VXFFHVVR�IRUP
DWLYR��$�WDOH�VFRSR�VRQR�SUHYLVWH�OH�

VHJXHQWL�ÀJXUH�GL�VLVWHP
D�

5HIHUHQWL�
SHU�

O·LQFOXVLRQH�
VFRODVWLFD��

)XQ]LRQH�
VWUXP

HQWDOH�
SHU�

O·,QFOXVLRQH�H�UHIHUHQWH�'6$�
*UXSSR�GL�ODYRUR�SHU�O·LQFOXVLRQH�VFRODVWLFD��FKH�KD�OD�IXQ]LRQH�GL�

LQGLYLGXDUH��SUHGLVSRUUH�H�P
RQLWRUDUH�LO�3LDQR�GHOO·,QFOXVLRQH���3$,�

*/+
�RSHUDWLYL��&RQVLJOL�GL�&ODVVH��pTXLSH�P

XOWLGLVFLSOLQDUH��IDP
LJOLH�

HG�DOWUH�ÀJXUH�FKH�FRQFRUURQR�DO�3URJHWWR�GL�9
LWD��FKH�FXUDQR�

O·HODERUD]LRQH��GHL�3�'�3�
6RQR�DWWLYL��DQFKH�VSRUWHOOL�G·DVFROWR�SVLFRORJLFR�H�GL�SRWHQ]LDP

HQWR�
didattico.

4XHVWR�LP
SLDQWR�RUJDQL]]DWLYR�H�SURIHVVLRQDOH�ID�Vu�FKH�LO�QRVWUR�

LVWLWXWR�YHQJD�LGHQWLÀFDWR�GD�VHP
SUH�FRP

H�XQ�SXQWR�GL�ULIHULP
HQWR�

GHOOD�3URYLQFLD�LQ�P
DWHULD�GL�LQFOXVLRQH�VFRODVWLFD��,Q�TXHVWR�FRQWHVWR�OD�

SHUVRQDOL]]D]LRQH�GHO�SHUFRUVR�GLGDWWLFR�HGXFDWLYR�GHOO·DOXQQR�GLYHQWD�
XQ�P

RGXV�RSHUDQGL�FKH�FRLQYROJH�WXWWL�JOL�DOXQQL��FLDVFXQR�FRQ�OH�
SURSULH�SHFXOLDULWj��,Q�XQ�DP

ELHQWH�HGXFDWLYR�FKH�FRQVLGHUD�O·LQFOXVLRQH�
XQD�SRWHQ]LDOLWj��O·DOXQQR�FRQ�'6$�QRQ�YHGH�QHOO·DSSOLFD]LRQH�GHOOH�
P
LVXUH�GLVSHQVDWLYH�H�GHJOL�VWUXP

HQWL�FRP
SHQVDWLYL�XQD�EDUULHUD��P

D�
XQ·RSSRUWXQLWj��5XROR�FHQWUDOH�LQ�TXHVWR�SURFHVVR�q�VYROWR�GDO�&RQVLJOLR�
GL�&ODVVH�SUHSDUDWR�H�RSSRUWXQDP

HQWH�IRUP
DWR��7XWWL�L�GRFHQWL�VRQR�

DELWXDWL�D�ODYRUDUH�LQ�WHDP
�H�D�VIUXWWDUH�OH�RUH�GL�FR�SUHVHQ]D�FRQ�

DOWUL�FROOHJKL�DO�ÀQH�GL�DYYLDUH�LO�SURFHVVR�GL�DSSUHQGLP
HQWR�LQ�P

RGR�
FROODERUDWLYR�H�LQFOXVLYR��4XHVWR�SURFHVVR�DYYLHQH�DWWUDYHUVR�O·XWLOL]]R�
GL�P

HWRGRORJLH�GLGDWWLFKH�LQQRYDWLYH��ODYRUL�LQ�SLFFROL�JUXSSL��SHDU�WR�
SHDU��DWWLYLWj�ODERUDWRULDOL�H�GLJLWDOL��,QROWUH�O·XWLOL]]R�GHJOL�VWUXP

HQWL�
FRP

SHQVDWLYL�H�GHOOH�P
HWRGRORJLH�GLGDWWLFKH�LGRQHH�DJOL�DOXQQL�FRQ�

'6$��q�ULYROWR�DO�JUXSSR�FODVVH�SURSULR�SHUFKp�IRUWH�GL�XQ·HVSHULHQ]D�
LQFOXVLYD��0

D�SHU�SRWHU�FRP
SUHQGHUH�D�SLHQR�LO�P

RQGR�GHL�'6$�H�
RSHUDUH�LQWHUYHQWL�HIÀFDFL��LO�GRFHQWH�GHYH�FDSLUH�LO�IXQ]LRQDP

HQWR�



���
���

SHU�SRWHU�XVDUH�DO�P
HJOLR�WXWWL�L�IDFLOLWDWRUL�SRVVLELOL�H�SUHQGHUVL�FXUD�

GHOOH�SRWHQ]LDOLWj�GHOO·DOXQQR��3HUWDQWR�q�QHFHVVDULR�XQ�FRQWLQXR�
DJJLRUQDP

HQWR�LQ�LWLQHUH�VXOOH�WHP
DWLFKH�GL�ULIHULP

HQWR�
�9
L�ODVFLR�FRQ�XQ�EUDQR�GHO�3URI�6WHOOD�HVSHUWR�QHO�FDP

SR�GHL�'6$�
´4XDQGR�OHJJR�QHO�P

LR�FHUYHOOR�VL�VFDWHQD�XQD�WHP
SHVWD�HP

LVIHULFD��
O·KR�LP

SDUDWR�JXDUGDQGR�OD�79
��3DUODYDQR�GL�GLVOHVVLD�H�GLFHYDQR�FKH�

TXHOOL�FKH�KDQQR�TXHVWR�SUREOHP
D�TXDQGR�OHJJRQR�QRQ�YHGRQR�EHQH�

TXHOOR�FKH�F·q�VFULWWR�SHUFKp�F·q�TXHVWD�WHP
SHVWD�IUD�OH�GXH�SDUWL�GHO�

FHUYHOOR��,R�KR�FDSLWR�FKH�SDUODYDQR�GHO�SUREOHP
D�FKH�KR�LR��4XDQGR�

OHJJR�QRQ�ULHVFR�D�ULFRQRVFHUH�EHQH�OH�SDUROH�H�FRVu�IDFFLR�IDWLFD�D�
FDSLUH�TXHOOR�FKH�F·q�VFULWWR��,R�OR�VR�FKH�VRQR�GLVOHVVLFR�P

D�JOL�DOWUL�QRQ�
FL�FUHGRQR��*OL�LQVHJQDQWL�GLFRQR�FKH�LR�QRQ�KR�YRJOLD�HG�q�YHUR�FKH�LR�
QRQ�QH�KR�SL��YRJOLD��P

D�LR�KR�SURYDWR�D�LP
SDUDUH�D�OHJJHUH�FRP

H�JOL�
DOWUL�P

D�QRQ�FL�VRQR�ULXVFLWR�H�QRQ�FL�ULHVFR��1
RQ�VR�EHQH�FRVD�VXFFHGH�

QHOOD�P
LD�WHVWD��OD�79

�O·KD�VSLHJDWR��P
D�LR�QRQ�P

L�ULFRUGR�WXWWR�TXHOOR�
FKH�ORUR�KDQQR�VFRSHUWR�µ�

6H�GLDP
R�XQ�FUHGLWR�GL�ÀGXFLD�DL�QRVWUL�DOXQQL���FKH�OR�UHVWLWXLUDQQR�

FRQ�LO�ORUR�VXFFHVVR�QHOOD�YLWD��P
DJDUL�QRQ�OR�VDSUHP

R�P
DL�P

D�ORUR�VH�
ne ricorderanno.

,Q�RJQL�FDVR�GREELDP
R�IDUH�LQ�P

RGR�FKH�O·DOXQQR�QRQ�SHUFHSLVFD�
P
DL�LO�VXR�GLVWXUER�VSHFLÀFR�GL�DSSUHQGLP

HQWR�FRP
H�XQD�GLVDELOLWj�

LQYDOLGDQWH��
SHUFKH�

VH�
FRVu�

IRVVH��
LO�

VXR�
LQVXFFHVVR�

VDUHEEH�
GD�

ULFRQGXUUH�VLFXUDP
HQWH�DQFKH��DOOD�P

DQFDWD�IXQ]LRQH�HGXFDWLYD�HG�
LQFOXVLYD�GHOO·LVWLWX]LRQH�VFRODVWLFD�FKH�VL�SRQH�FRP

H�RELHWWLYR�SULP
DULR�

LO�VXFFHVVR�IRUP
DWLYR�GL�WXWWL�JOL�VWXGHQWL�FRP

SUHVL�TXHOOL�FRQ�'6$�
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